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1. INTRODUCTION

The Gaggia Magenta Prestige is a super-automatic espresso machine designed to produce a variety of coffee and milk-
based beverages with ease. This manual provides essential information for the proper setup, operation, and maintenance
of your machine to ensure optimal performance and longevity.

Key Features:

« 12 Customizable Drink Selections: Offers a wide range of coffee and milk specialties.

o On-the-Fly Programming: Adjust and save drink settings during preparation.

o Full Color Display: Intuitive icon-based navigation for easy operation and programming.

« One-Touch Milk Beverages: Prepare lattes, cappuccinos, and macchiatos automatically.

o Adjustable Drip Tray and Cup Riser: Accommodates various cup sizes up to 6 inches tall, preventing splashes.

o Fully Customizable Drink Menu: Personalize temperature, brew strength, and volume for all beverages.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance. Failure to follow these instructions may result in
injury or damage to the machine.

o Ensure the machine is connected to a grounded power outlet with the correct voltage (110V).

« Do not immerse the machine, power cord, or plug in water or other liquids.

o Keep hands and fingers away from hot surfaces and steam nozzles during operation.

o Unplug the machine before cleaning and when not in use for extended periods.

« Do not operate the machine with a damaged cord or plug. Contact authorized service personnel for repairs.

o This appliance is for household use only.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/gaggia

3. PAckAGE CONTENTS

Verify that all components are present in the packaging:

o Gaggia Magenta Prestige Espresso Machine Body
e 16.9 oz Milk Carafe

o 3.9 ft Power Cord

o 60 0z Removable Water Tank

o User Manual (this document)

4. INTIAL SETUP

4.1 Unpacking and Placement

1. Carefully remove all packaging materials and protective films from the machine.

2. Place the machine on a stable, level surface, away from water sources and heat. Ensure adequate ventilation
around the unit.

3. Connect the power cord to the machine and then to a grounded electrical outlet.



Image: Gaggia Magenta Prestige Super-Automatic Espresso Machine, showing its overall design and components.

4.2 Filling the Water Tank

1. Remove the water tank from the machine.
2. Fill the tank with fresh, cold tap water up to the 'MAX' level indicator.

3. Reinsert the water tank securely into its position.




4.3 Filling the Bean Hopper

1. Open the lid of the bean hopper located on top of the machine.
2. Pour fresh coffee beans into the hopper. Do not overfill.

3. Close the bean hopper lid firmly.

4.4 First Use and Priming

Upon first power-on or after extended periods of inactivity, the machine may prompt for a priming cycle. Follow the on-
screen instructions to complete this process, which typically involves dispensing hot water to fill the internal circuits.

Image: Front view of the Gaggia Magenta Prestige, highlighting the integrated milk carafe.

5. OPERATING THE MACHINE

5.1 Power On/Off

Press the ON/OFF button on the control panel to power the machine on or off. The machine will perform an automatic



rinsing cycle upon startup and shutdown.

5.2 Navigating the Display

The full-color display provides an intuitive interface for selecting drinks and adjusting settings. Use the touch icons to
navigate through the menu options.
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NEW USER INTERFACE

More control and visibility for an easy,
Immediate and improved user experience.

Image: Close-up of the Gaggia Magenta Prestige's full-color display, showing drink selection options.

5.3 Preparing Coffee Beverages

1. Place a cup under the coffee dispenser.
2. Select your desired coffee beverage (e.g., Espresso, Caffe) from the display.

3. The machine will automatically grind the beans and brew the coffee.

5.4 Preparing Milk Beverages




1. Fill the integrated milk carafe with fresh milk.
. Attach the milk carafe to the machine.

Place a cup under the milk and coffee dispensers.
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Select your desired milk beverage (e.g., Cappuccino, Latte Macchiato, Flat White) from the display. The machine
will automatically froth the milk and dispense the coffee.
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Image: The Gaggia Magenta Prestige preparing a layered latte macchiato.
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INTEGRATED MILK CARAFE

It froths the milk twice for the most velvety
IN-cup results.

Image: Detailed view of the integrated milk carafe, ready for milk beverage preparation.

5.5 Customizing Drinks
The Gaggia Magenta Prestige allows for extensive customization:

« On-the-Fly Adjustments: During brewing, you can often adjust parameters like coffee volume or milk quantity. The
machine will prompt you to save these new settings for future use.

« Menu Customization: Access the settings menu to pre-set your preferred temperature, coffee strength, and volume
for each drink type.



STAINLESS STEEL ESPRESSO TRAY

A simple gesture to place it at the right
height, and you will get impeccable
espresso everytime

Image: Stainless steel espresso tray, designed to position cups correctly for optimal dispensing.

6. MAINTENANCE

Regular cleaning and maintenance are crucial for the performance and lifespan of your espresso machine.

6.1 Daily Cleaning

o Drip Tray and Coffee Grounds Container: Empty and rinse the drip tray and used coffee grounds container daily.

o Milk Carafe: After each use, disassemble and rinse all parts of the milk carafe thoroughly with water. Some
components may be dishwasher safe; refer to the full manual for details.

o Coffee Dispenser: Wipe the coffee dispenser with a damp cloth.

6.2 Weekly Cleaning

o Brew Group: Remove the brew group (refer to the full manual for specific instructions) and rinse it under lukewarm




running water. Allow it to air dry before reinserting.

o Water Tank: Rinse the water tank and wipe it dry.

6.3 Descaling

The machine will indicate when descaling is required. Use a Gaggia-approved descaling solution and follow the on-screen
instructions or the detailed steps in the complete user manual. Regular descaling prevents mineral buildup and ensures
optimal machine performance.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, consult the full user manual or
contact customer support.

Problem Possible Cause Solution
Machine does not Power cord not properly Check power cord connection; test outlet with another
power on. connected; no power at outlet.  appliance.

Water tank empty; coffee

No coffee is b ty; b Fill water tank; fill b h I b
eans empty; brew grou ill water tank; fill bean hopper; clean brew group.
dispensed. i g0tk PP grotip
clogged.
Milk is not frothed Milk carafe parts are dirty or Thoroughly clean all milk carafe components; use fresh, cold
correctly. clogged; milk type unsuitable.  milk (dairy or plant-based suitable for frothing).
"Water Tank Not
Water tank not fully seated; Ensure water tank is pushed in completely; check for any
Inserted" message : .
sensor issue. obstructions.
appears.
Bean hopper lid not closed:; Ensure bean hopper lid is securely closed; carefully check
Grinder not operating. ) o . . o
foreign object in grinder. for and remove any foreign objects (unplug machine first).
8. SPECIFICATIONS
Feature Detail
Brand Gaggia
Model Name Gaggia Magenta Prestige Fully-Automatic with Programmable Customized Drink
Menu
Item Model Number R18702/46

Product Dimensions (D x Wx H)  17.1"x 8.8" x 14" (43.5cm x 22.4cm x 35.7¢cm)

Item Weight 17 pounds (7.7 kg)
Voltage 110V
Power Source Electric

Operation Mode Fully Automatic



Feature
Human Interface Input
Water Tank Capacity

Milk Carafe Capacity

Special Features

Specific Uses For Product

Detail

Buttons (Touch Display)
60 0z (1.8 L)

16.9 0z (0.5 L)

Integrated Coffee Grinder, Programmable, Removable Water Tank, Automatic Milk
Carafe, Water Filter

Ristretto, Espresso, Espresso Lungo, Coffee, Americano, Long Coffee, Caffé
Americano, Cappuccino, Café au Lait, Café Cortado, Frothed Milk, Flat White,
Latte Macchiato, Espresso Martini, Latte

075020094858

Made in ltaly




Image: Dimensions of the Gaggia Magenta Prestige machine (22.4cm width, 43.5cm depth, 35.7cm height).

9. WARRANTY INFORMATION

Specific warranty details for the Gaggia Magenta Prestige Super-Automatic Espresso Machine are typically provided with
the product documentation at the time of purchase. Please refer to the warranty card or the official Gaggia website for the
most current and comprehensive warranty terms and conditions.

10. CUSTOMER SUPPORT

For technical assistance, spare parts, or service inquiries, please contact Gaggia customer support. Contact information
can usually be found on the official Gaggia website or in the documentation included with your machine.
When contacting support, please have your machine's model number (R18702/46) and serial number ready.

© 2023 Gaggia. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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