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JASHEN M16 Cordless Spinwave Mop User Manual

Model: M16

INTRODUCTION

Thank you for choosing the JASHEN M16 Cordless Spinwave Mop. This manual provides essential information for
the safe and efficient operation, maintenance, and troubleshooting of your device. Please read it thoroughly before
first use and retain it for future reference.
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Handwash

Dewatering

Image: The JASHEN M16 Cordless Spinwave Mop, a sleek grey and blue stick-style mop.

Key Features:

o Cordless and rechargeable design for unrestricted movement.

Self-cleaning technology for convenient maintenance.

Quiet operation for a less disruptive cleaning experience.

Dual tank technology separates clean and dirty water.

Self-propelled function reduces effort during use.

Suitable for various floor types, including polishing and waxing.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury.

o Read all instructions before using the appliance.



« Do not immerse the appliance in water or other liquids.
« Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.
o Use only as described in this manual. Use only manufacturer’'s recommended attachments.

« Do not use with a damaged cord or plug. If the appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

« Do not handle the charger or appliance with wet hands.

« Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Keep cord away from heated surfaces.

o Unplug from outlet when not in use and before servicing.
« Do not allow to be used as a toy. Close attention is necessary when used by or near children.

o Use only on dry, indoor surfaces.

SETUP

1. Charging the Battery

Before first use, fully charge the mop. Connect the charger to the charging port on the mop and plug it into a power
outlet. The indicator lights will show the charging status.

Image: The JASHEN M16 Mop docked in its charging base, connected to a wall outlet.

2. Filling the Clean Water Tank

Locate the clean water tank. Open the cap and fill it with clean water. You may add a suitable floor cleaning solution
as per the instructions in the 'Operating' section. Do not exceed the maximum fill line.



Image: A hand pouring water into the clean water tank of the JASHEN M16 Mop.

OPERATING

1. Powering On and Off

Press the power button located on the handle to turn the mop on. Press it again to turn off the device.

2. Mopping Procedure

Once powered on, the mop roller will begin to rotate. Guide the mop across the floor surface. The self-propelled
feature will assist in movement. Press the spray button on the handle to dispense water or cleaning solution onto
the floor as needed.



Image: The JASHEN M16 Mop spraying water onto a floor, with a hand pressing the spray button on the handle.

3. Using Cleaning Solutions

The JASHEN M16 Mop supports a variety of cleaning agents. You can use water, brighteners, wax agents, alkaline
cleaning liquids, or acid cleaners. Always follow the manufacturer's instructions for the cleaning solution and ensure
it is suitable for your floor type.
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water Brightener/Wax agent Alkaline cleaning liquid Acid cleaner

Image: An illustration showing various types of cleaning solutions (water, brightener/wax agent, alkaline cleaning liquid, acid cleaner)
that can be used with the JASHEN M16 Mop.

4. Floor Compatibility

The mop is designed for use on various hard floor surfaces, including tile, sealed hardwood, and marble. Always
test cleaning solutions in an inconspicuous area first.



Image: The JASHEN M16 Mop head positioned over a collage of different floor types, including marble, tile, and wood,
demonstrating its versatility.

MAINTENANCE

1. Self-Cleaning Function

After use, place the mop back into its charging/cleaning base. Press the self-cleaning button (if available) or initiate
the self-cleaning cycle as per the device's interface. The mop roller will be cleaned automatically.
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Image: The JASHEN M16 Mop head undergoing a self-cleaning cycle while docked in its base, with water being flushed through the
roller.

2. Dewatering

The mop features a dewatering function to remove excess water from the roller. This can be initiated by pressing
the designated button or following the self-cleaning cycle. Ensure the dirty water tank is emptied afterwards.

Image: The JASHEN M16 Mop in its base, illustrating the dewatering process where water is extracted from the roller into the dirty
water tank.

3. Emptying the Dirty Water Tank

Regularly empty the dirty water tank after each use or when the 'dirty water full' alert is activated. Remove the tank,
dispose of the dirty water, and rinse the tank with clean water before reattaching it.

4. Cleaning the Mop Head

For thorough cleaning, the mop head can be removed and hand-washed. Ensure it is completely dry before
reattaching.



Image: A composite image showing various maintenance steps for the JASHEN M16 Mop, including adding water, roller self-
cleaning, dewatering, removing the mop head, and handwashing the mop head.

TROUBLESHOOTING

If you encounter issues with your JASHEN M16 Mop, refer to the following common problems and solutions:

Problem

Mop not
turning on

No water
spraying

Poor cleaning
performance

Possible Cause

Battery is depleted; Power
button not pressed correctly

Clean water tank is empty;
Spray nozzle is clogged

Mop roller is dirty or worn; Dirty
water tank is full

Solution

Charge the battery fully; Ensure the power button is pressed
firmly.

Refill the clean water tank; Clean the spray nozzle.

Perform self-cleaning or handwash mop roller; Empty dirty
water tank. Replace roller if worn.



Problem Possible Cause

Charger not connected
properly; Faulty charger or
battery

Mop not
charging

SPECIFICATIONS

Ensure charger is securely connected to mop and power
outlet; Contact customer support if issue persists.

Feature

Model Name

Brand

Form Factor

Power Source

Batteries Required
Included Components
Surface Recommendation
Color

Special Feature

WARRANTY AND SUPPORT

Detail

M16

JASHEN

Stick

Battery Powered

Yes

Mop Head

Floor, Tile

Grey

Cordless, Portable

Warranty Information

The JASHEN M16 Cordless Spinwave Mop comes with al-year guarantee from the date of purchase. This
warranty covers manufacturing defects under normal use. It does not cover damage caused by misuse, accidents,

unauthorized modifications, or normal wear and tear.

Customer Support

For technical assistance, warranty claims, or any questions regarding your JASHEN M16 Mop, please contact
JASHEN customer support. Refer to the product packaging or the official JASHEN website for the most current

contact information.

When contacting support, please have your model number (M16) and proof of purchase readily available.
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