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GUY-TECH Compatible 19V PetSafe AC Adapter

GUY-TECH Compatible 19V AC Adapter Instruction Manual
For PetSafe Devices: SPS-06C19-1W, 650-231, 650-297, PIF00-15001, PIF00-13663, RFA-554, RFA-584

1. INTRODUCTION

Thank you for choosing the GUY-TECH Compatible 19V AC Adapter. This power supply is designed as a high-
quality replacement for various PetSafe devices, ensuring reliable and safe operation. It features a 7-foot cable for
convenient placement and includes multiple safety protections.
This manual provides essential information for the proper setup, operation, maintenance, and troubleshooting of
your new adapter. Please read it thoroughly before use.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following safety precautions:

Compatibility: Only use this adapter with devices that require a 19V DC input and are listed as compatible
models (SPS-06C19-1W, 650-231, 650-297, PIF00-15001, PIF00-13663, RFA-554, RFA-584). DO NOT use
with 14VAC or 12VDC versions.

Power Source: Connect the adapter only to a standard wall outlet (100V-240V AC).

Environment: Do not expose the adapter to water, moisture, or extreme temperatures. Use indoors only.

Handling: Avoid dropping or subjecting the adapter to strong impacts. Do not attempt to open or modify the
adapter.

Cable Care: Ensure the power cord is not pinched, walked on, or otherwise damaged. Do not pull the cord
to disconnect from the outlet.

Disconnection: Unplug the adapter from the wall outlet and the device when not in use for extended
periods or during electrical storms.

3. SETUP

Follow these steps to set up your GUY-TECH AC Adapter:

1. Verify Compatibility: Before connecting, confirm that your device requires a 19V DC power supply and is
one of the compatible PetSafe models listed in this manual.

2. Connect to Device: Insert the barrel connector end of the adapter cable firmly into the power input port of
your PetSafe device.
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3. Connect to Power Outlet: Plug the 2-pin main power connector of the adapter into a standard, easily
accessible wall outlet (100V-240V AC).

4. Secure Placement: Ensure the adapter and cable are placed in a location where they will not be tripped
over or damaged.

Image 1: The GUY-TECH 19V AC Adapter, showing the main unit, barrel connector, and 2-pin power plug.

4. OPERATING INSTRUCTIONS

Once properly set up, the adapter will provide power to your compatible PetSafe device. No further user interaction
is typically required for basic operation.

Ensure the adapter is securely plugged into both the wall outlet and your device.

The adapter is designed for continuous operation, but it is recommended to unplug it when the device is not
in use for extended periods.

The adapter features built-in protections against over-voltage, over-current, and short circuits to safeguard
your device.





Image 2: A detailed view of the barrel connector, which plugs into the PetSafe device.

5. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your adapter:

Cleaning: Disconnect the adapter from all power sources before cleaning. Use a soft, dry cloth to wipe the
exterior. Do not use liquid cleaners or aerosols.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme
temperatures. Avoid tightly winding the cable.

Inspection: Periodically inspect the adapter and cable for any signs of damage, such as cuts, frayed wires,
or bent pins. If damage is found, discontinue use immediately and replace the adapter.

6. TROUBLESHOOTING

If you encounter issues with your adapter, refer to the following common problems and solutions:

Problem Possible Cause Solution

Device not powering
on.

Adapter not fully
plugged in.

Device not compatible.

Faulty wall outlet.

Damaged
adapter/cable.

Ensure both ends of the adapter are securely connected.

Verify your device model matches the compatible list and
requires 19V DC.

Test the wall outlet with another appliance.

Inspect adapter and cable for damage; replace if
necessary.

Adapter feels
unusually hot.

Overload or poor
ventilation.

Internal fault.

Ensure adequate airflow around the adapter. Disconnect if
excessively hot.

Discontinue use and replace the adapter.

Intermittent power to
device.

Loose connection.

Damaged cable or
connector.

Check all connections for tightness.

Inspect cable and connector for damage; replace if
necessary.

If the problem persists after trying these solutions, please contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand GUY-TECH

Input Voltage 100V - 240V AC, 50/60Hz

Output Voltage 19V DC

Cable Length 7 feet (approximately 2.1 meters)

Connector Type Barrel Connector

Main Power Connector 2 Pin



Safety Features Over Voltage Protection, Over Current Protection, Short Circuit Protection

Certifications CE

Compatible PetSafe Models
SPS-06C19-1W, 650-231, 650-297, PIF00-15001, PIF00-13663, RFA-554,
RFA-584

Item Weight 12 ounces (approximately 340 grams)

Feature Detail

Note: Specifications are subject to change without prior notice.

8. WARRANTY AND SUPPORT

This GUY-TECH product is designed for reliability and performance. While specific warranty details are not
provided in this manual, most GUY-TECH products come with a standard manufacturer's warranty against defects
in materials and workmanship.
For warranty claims, technical support, or any questions regarding your adapter, please refer to the seller's contact
information or the GUY-TECH official website. Please have your purchase details and product model information
ready when contacting support.

© 2026 GUY-TECH. All rights reserved.
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