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1. INTRODUCTION

Welcome to the world of Tonies! The Toniebox is an innovative audio player designed for children aged 3
and up, offering a screen-free listening experience that stimulates imagination. This starter set includes a
light blue Toniebox, a charging station, and a Playtime Puppy Tonie, pre-loaded with 52 minutes of popular
traditional children's songs. The Toniebox is designed for intuitive, independent play, allowing children to
easily control stories and music.
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Figure 1: Toniebox 1 Audio Player Starter Set with Playtime Puppy.

2. SETUP

Setting up your Toniebox is a simple, one-time process. A 2.4 GHz Wi-Fi connection is required for the
initial setup and for each new Tonie figurine you add.

1. Unpack the Toniebox: Carefully remove the Toniebox and its accessories from the packaging.

2. Initial Wi-Fi Connection: Follow the instructions in the Mytonies app to connect your Toniebox to a 2.4
GHz Wi-Fi network. This step is crucial for downloading content to new Tonies.

3. Charge the Toniebox: Place the Toniebox on the charging station. For optimal battery performance,
especially if the Toniebox doesn't work off the charger initially, update to the latest firmware and leave it
on the charger for at least 24 hours.
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Figure 2: Simple steps for getting storytime started with the Toniebox.

3. OPERATING INSTRUCTIONS

The Toniebox is designed for intuitive use by young children. Here’s how to operate it:

« Start Playback: Place any Tonie audio character on top of the Toniebox. Playback will begin
automatically.

« Adjust Volume: Pressing the larger ear on the Toniebox increases the volume, while pressing the
smaller ear decreases it.

o Change Tracks: Tap the sides of the Toniebox to skip forward or backward through tracks.
« Pause/Stop: Remove the Tonie character from the Toniebox to pause or stop playback.

+ Headphone Use: For quiet listening, plug headphones into the headphone jack located on the side of
the Toniebox.
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Figure 3: Key features and controls of the Toniebox.

4. MAINTENANCE

To ensure the longevity of your Toniebox, follow these simple maintenance guidelines:

» Cleaning: Wipe the Toniebox with a soft, damp cloth. Avoid using harsh chemicals or abrasive
cleaners.

« Storage: Store the Toniebox and Tonies in a dry place away from direct sunlight and extreme
temperatures.

» Battery Care: Regularly charge the Toniebox to maintain battery health. If not in use for extended
periods, charge it periodically.

« Firmware Updates: Ensure your Toniebox firmware is up to date via the Mytonies app for optimal
performance and new features.

5. TROUBLESHOOTING

Here are solutions to common issues you might encounter:

« Toniebox not working off charger: Update the Toniebox to the latest firmware using the Mytonies
app. Then, leave the Toniebox on the charging station for at least 24 hours to ensure a full charge and
proper battery calibration.

« New Tonie not playing: Ensure your Toniebox is connected to a 2.4 GHz Wi-Fi network. Place the new



Tonie on the Toniebox to initiate content download. This may take a few minutes depending on your
internet speed.

¢ No sound: Check the volume by pressing the larger ear. Ensure headphones are not plugged in if you
intend to use the speaker.

« Toniebox not turning off: The Toniebox automatically enters standby mode after 10-15 minutes of
inactivity. Ensure no Tonie is placed on top, as this will keep it active.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 4.7 x 4.7 x 4.7 inches

Item Weight 2.76 pounds

Item Model Number 10000761

Manufacturer Recommended Age 36 months - 3 years

Batteries 3 AA batteries required (included)

Connectivity 2.4 GHz Wi-Fi (for initial setup and new Tonies)

7. WARRANTY AND SUPPORT

Your Toniebox comes with a 1-year satisfaction guarantee against battery issues, ensuring peace of mind.
For further assistance, please refer to the official Tonies website or contact customer support.
For more information and to explore additional Tonies characters, visit theTonies Store.


https://www.amazon.com/stores/tonies/page/DB0BE5D3-FE30-4012-95B1-D4808BE46575
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