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UrbanX Fast Adaptive Wall Adapter Charger (Model
XY-0052) User Manual

Your guide to efficient and safe charging.

1. INTRODUCTION

This manual provides essential instructions for the safe and effective use of your UrbanX Fast Adaptive
Wall Adapter Charger and accompanying USB-C to USB-C cable. Please read this manual thoroughly
before using the product and retain it for future reference.

2. SAFETY INFORMATION

To prevent injury or damage to your device, observe the following safety precautions:

« Do not expose the charger or cable to water or excessive moisture.

« Avoid extreme temperatures. Do not use or store in very hot or cold environments.
o Do not attempt to disassemble, repair, or modify the charger or cable.

o Keep out of reach of children.

o Ensure the wall outlet is easily accessible for quick disconnection if needed.

¢ Use only with compatible devices.

3. PAckAGE CONTENTS

Verify that all items are present in your package:

¢ 1 x UrbanX Fast Adaptive Wall Adapter Charger (Model XY-0052)
o 1 x4FT (1M) UrbanX USB-C to USB-C Charging and Data Transfer Cable

4. Probuct OVERVIEW

The UrbanX Fast Adaptive Wall Adapter Charger is designed to provide efficient power delivery for
compatible devices. It features a single USB-C output port and standard US wall prongs.
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Image 2: Front view of the UrbanX wall adapter, highlighting the USB-C output port.



Image 3: Both USB-C connectors of the included charging and data transfer cable.

5. SETUP

Follow these steps to set up your UrbanX charger:

1. Unpack Components: Carefully remove the wall adapter and USB-C cable from their packaging.

2. Connect Cable to Adapter: Insert one end of the USB-C cable into the USB-C port on the wall
adapter. Ensure it is fully seated.

3. Plug into Wall Outlet: Insert the wall adapter's prongs into a standard electrical wall outlet.

4. Connect to Device: Insert the other end of the USB-C cable into the charging port of your
compatible device (e.g., ZTE Nubia Z18).



The device should indicate that it is charging, and if supported, display a 'Super Fast Charging'

notification.

6. OPERATING INSTRUCTIONS

The UrbanX Fast Adaptive Wall Adapter Charger is designed for simple plug-and-play operation.

o Charging: Once connected as described in the 'Setup’ section, the charger will automatically
begin providing power to your device. The charging speed will adapt based on your device's
capabilities, up to 25W for compatible devices.

o Data Transfer: The included USB-C to USB-C cable also supports data transfer between
compatible devices when connected to a computer or other data-enabled port.

» Disconnection: To stop charging, first disconnect the cable from your device, then unplug the wall

adapter from the electrical outlet.

7. MAINTENANCE

Proper care ensures the longevity and performance of your charger:

« Cleaning: Disconnect the charger from the power outlet and your device before cleaning. Use a
soft, dry cloth to wipe the surfaces. Do not use liquid cleaners or solvents.

o Storage: When not in use, store the charger and cable in a cool, dry place, away from direct
sunlight and extreme temperatures. Avoid tightly coiling the cable to prevent damage.

o Inspection: Periodically inspect the charger and cable for any signs of damage, such as frayed
wires, bent prongs, or cracked casing. Discontinue use if damage is observed.

8. TROUBLESHOOTING

If you encounter issues with your UrbanX charger, refer to the following common problems and

solutions:

Problem

Device
not
charging.

Slow
charging
speed.

Charger
or device
gets
warm.

Possible Cause

Loose connection, faulty
outlet, incompatible
device, damaged
cable/adapter.

Device not supporting
fast charging,
background apps, non-
PD compatible cable.

Normal operation, heavy
usage.

Solution

Ensure all connections are secure. Try a different wall outlet.
Verify device compatibility. Test with another cable or adapter
if available.

Confirm your device supports fast charging. Close
unnecessary background applications. Ensure you are using
the provided USB-C to USB-C cable or another Power
Delivery (PD) compatible cable.

It is normal for chargers and devices to become slightly warm
during charging. If it becomes excessively hot, disconnect
immediately and contact support.



Problem Possible Cause Solution

Cable

not fitting  Incorrect cable type, Ensure your device has a USB-C port. Check the device's
device obstruction in port. charging port for any debris or obstruction.

port.

If the problem persists after trying these solutions, please contact UrbanX customer support.

9. SPECIFICATIONS

Key technical details for the UrbanX Fast Adaptive Wall Adapter Charger (Model XY-0052):

¢ Model Number: XY-0052

o Brand: UrbanX

o Special Feature: Fast Charging, Power Delivery (PD)
o Maximum Output: Up to 25W (for compatible devices)
o Input: Standard AC 100-240V, 50/60Hz

o Output Port: USB-C

o Cable Length: 4FT (1 Meter)

o UPC: 705914159294

o Manufacturer: Dongguan Xieyang Electronic Co Ltd

10. WARRANTY INFORMATION

UrbanX products are manufactured with quality and reliability in mind. This product is covered by a
limited warranty against defects in materials and workmanship under normal use. Please refer to the
warranty card included with your purchase or visit the official UrbanX website for detailed warranty terms
and conditions.

11. CUSTOMER SUPPORT

For technical assistance, warranty claims, or any questions regarding your UrbanX Fast Adaptive Wall
Adapter Charger, please contact our customer support team:
o Website: Visit the UrbanX official website for FAQs and support resources.
o Email: Refer to your product packaging or the UrbanX website for customer service email contact.
o Phone: Refer to your product packaging or the UrbanX website for customer service phone

number.

When contacting support, please have your product model number (XY-0052) and purchase information
readily available.

© 2023 UrbanX. All rights reserved.
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