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Panasonic TH-55JX750DX

Panasonic 4K Ultra HD Smart Android
LED TV

Model: TH-55JX750DX

Setup Operation Maintenance Troubleshooting Specifications Warranty &
Support

INTRODUCTION

This manual provides essential information for the proper setup, operation, maintenance, and troubleshooting of
your Panasonic 139 cm (55 Inches) 4K Ultra HD Smart Android LED TV, Model TH-55JX750DX. Please read this
manual thoroughly before using the product to ensure safe and optimal performance.
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Figure 1: Front view of the Panasonic TH-55JX750DX TV.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using this television to reduce the risk of fire, electric shock, and injury
to persons. Keep this manual for future reference.

o Do not expose this apparatus to rain or moisture.
« Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

o Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

o Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and
the point where they exit from the apparatus.

« Only use attachments/accessories specified by the manufacturer.

o Unplug this apparatus during lightning storms or when unused for long periods of time.

SETUP



1. Unpacking and Assembly

Carefully remove the TV and all accessories from the packaging. Ensure all components listed in the "Included
Components" section are present.

Attaching the Base Stands

1. Place the TV screen-down on a soft, flat surface to prevent damage.
2. Align the two base stands with the corresponding slots on the bottom of the TV.

3. Secure the stands using the provided screws.

Figure 2: Rear view of the TV, indicating stand attachment points.

Wall Mounting (Optional)

If you intend to wall-mount the TV, refer to the instructions provided with your wall-mount bracket. Ensure the
bracket is compatible with VESA standards for a 55-inch television.

2. Connecting External Devices



The TV features multiple ports for connecting various devices.

« HDMI Ports (3): Connect set-top boxes, Blu-ray players, gaming consoles.
o USB Ports (2): Connect hard drives, USB flash drives for media playback.
o VGA Slot (1): Connect a laptop or PC.

o Headphone Jack (1): Connect headphones for private listening.

o AV Input/Output Slots (1 each): Connect older devices using composite video and stereo audio cables.

« RF Slot (1): Connect an antenna for terrestrial broadcast reception.

Figure 3: Detailed view of TV connectivity ports.

3. Powering On

1. Connect the power cord to the TV and then to a power outlet.
2. Insert the two AAA batteries into the remote control, observing polarity.

3. Press the Power button on the remote control or on the TV to turn it on.
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Figure 4: Panasonic TV Remote Control.

4. Initial Setup Wizard
Upon first power-on, the TV will guide you through an initial setup process. This includes:

o Language selection.
o Network connection (Wi-Fi or Ethernet).
o Google account sign-in (for Android TV features).

o Channel scanning.

OPERATION

1. Remote Control Functions
The provided remote control allows full navigation and control of your TV. Key buttons include:

o Power: Turns the TV on or off.

o Source: Selects input sources (HDMI, AV, etc.).

» Navigation Pad (Up/Down/Left/Right/OK): Navigates menus and confirms selections.
+ Home: Returns to the Android TV home screen.

o Back: Returns to the previous screen.

o Volume Up/Down: Adjusts audio volume.

o Mute: Mutes or unmutes audio.

o Google Assistant: Activates voice command functionality.

o Dedicated App Buttons: Quick access to Netflix, Prime Video, YouTube, Google Play.

2. Smart TV Features (Android TV 10)

Your TV runs on Android TV 10, offering a wide range of smart functionalities.



Accessing Apps

From the Home screen, you can access pre-installed applications like Prime Video, YouTube, and Netflix. Additional
apps can be downloaded from the Google Play Store.
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Figure 5: Android TV Home Screen with applications.

Google Assistant

Use the Google Assistant button on your remote to issue voice commands for searching content, controlling smart
home devices, or getting information.



Figure 6: Google Assistant functionality.
Chromecast Built-in

The TV includes Chromecast built-in, allowing you to cast content from compatible mobile devices or computers
directly to your TV screen.
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Figure 7: Chromecast built-in feature.

3. Display and Audio Settings
Access the TV's settings menu to customize picture and sound preferences. Options include:

o Picture Modes: Standard, Vivid, Movie, Game, Custom.

o Sound Modes: Standard, Music, Movie, Speech, Custom.

o HDR Settings: Adjust High Dynamic Range display.

o Dolby Audio/DTS Studio Sound: Enable or disable advanced audio processing.

MAINTENANCE

1. Cleaning the TV

Always unplug the TV before cleaning.

Use a soft, dry cloth to wipe the screen and cabinet.

For stubborn marks, lightly dampen the cloth with water or a mild, non-abrasive screen cleaner. Do not spray
cleaner directly onto the screen.

« Avoid using abrasive cloths, waxes, or solvents.



2. Remote Control Care

o Replace batteries when the remote control's range decreases or it becomes unresponsive.

+ Remove batteries if the remote control will not be used for an extended period.

TROUBLESHOOTING

Refer to the table below for common issues and their potential solutions.

Problem

No power

No picture, but
sound is
present

No sound, but
picture is
present

Remote control
not working

Wi-Fi
connection
issues

Smart TV apps
not loading

Possible Cause

Power cord disconnected; Power outlet
not working.

Incorrect input source selected; Loose
HDMI/AV cable.

Volume muted or too low; External audio
system issue.

Batteries depleted or incorrectly inserted;
Obstruction between remote and TV.

Incorrect password; Router issues; TV too
far from router.

Internet connection unstable; App cache
full.

Solution

Ensure power cord is securely connected. Test
the outlet with another device.

Press the Source button on the remote to select
the correct input. Check cable connections.

Press the Volume Up button or Mute button.
Check connections to external audio devices.

Replace batteries. Ensure correct polarity.
Remove any obstructions.

Verify Wi-Fi password. Restart router. Move TV
closer or use an Ethernet cable.

Check internet connection. Clear app cache in TV
settings. Restart TV.

If the problem persists after attempting these solutions, please contact Panasonic customer support.

SPECIFICATIONS

Feature
Model Name
Display Size
Display Type

Resolution

Refresh Rate

Viewing Angle

Operating System

RAM

Detail
TH-55JX750DX
139 cm (55 Inches)

LED, IPS Grade Panel

4K Ultra HD (3840 x 2160 pixels)

60 Hertz

178 Degrees
Android TV 10

2GB



Feature Detail

Storage (ROM) 8 GB

Sound Output 20 Watts

Audio Technology Dolby Audio, DTS Studio Sound

HDMI Ports 3

USB Ports 2

Other Connectivity Wi-Fi, Bluetooth, VGA, Headphone Jack, AV In/Out, RF Slot

Product Dimensions (LxWxH) 122x7.5x71.5¢cm
Item Weight 10.6 kg
Power Source AC

Remote Controller (with 2 AAA batteries), 2 Base Stands, User Manual,
Warranty Card

Included Accessories

WARRANTY AND SUPPORT

1. Warranty Information

This Panasonic TV comes with a1 Year Standard Manufacturer Warranty from Panasonic, covering
manufacturing defects and issues arising from normal use. Please retain your purchase receipt and the warranty
card for any warranty claims.

For detailed terms and conditions, refer to the warranty card included with your product.

2. Customer Support

For technical assistance, service requests, or further inquiries, please contact Panasonic customer support through
their official website or the contact information provided in your warranty documentation.
You can visit the official Panasonic India website for support:www.panasonic.com/in/

© 2020 Panasonic. All rights reserved.

Model: TH-55JX750DX
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