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1. INTRODUCTION

Thank you for choosing the Deerma DEM-HX10W Shoe Dryer. This device is designed to efficiently dry and
deodorize various types of footwear, helping to maintain hygiene and extend the life of your shoes. Please read this
manual thoroughly before operation to ensure safe and optimal use of the product.

2. SAFETY PRECAUTIONS

Always ensure the power cord and plug are in good condition before use. Do not use if damaged.

Do not immerse the main unit in water or any other liquid.

Keep the device away from flammable materials and heat sources.

Ensure proper ventilation during operation. Do not cover the air vents.

Unplug the device from the power outlet when not in use or before cleaning.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Do not attempt to repair or modify the device yourself. Contact authorized service personnel for any repairs.

Use the device only for its intended purpose of drying shoes.

3. SETUP

3.1 Unpacking and Inspection
Carefully remove all components from the packaging. Inspect the device for any signs of damage during transit. If
any damage is found, do not use the product and contact customer support.

3.2 Component Identification

Main Unit with Control Panel

Drying Nozzles (x2)

Power Cord
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3.3 Initial Setup

1. Place the main unit on a stable, flat, and heat-resistant surface.

2. Insert the drying nozzles into the designated ports on the main unit. Ensure they are securely attached.

3. Plug the power cord into a standard electrical outlet.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off
Press the Power Button on the control panel to turn the device on. Press it again to turn off.

4.2 Selecting Drying Modes
The Deerma DEM-HX10W offers multiple drying modes:

Standard Drying: For general drying of most shoe types.

Gentle Drying: Lower heat setting for delicate materials like leather or silk.

Ozone Sterilization: Activates ozone to help eliminate odors and bacteria. Use in a well-ventilated area.

Press the Mode Button repeatedly to cycle through the available drying modes. The selected mode will be indicated
on the display.

4.3 Setting the Timer
Press the Timer Button to set the desired drying duration. Each press will increase the time in increments (e.g., 30
minutes, 60 minutes, 90 minutes, etc.). The maximum drying time is typically 120 minutes. The device will
automatically shut off once the set time has elapsed.

4.4 Using the Drying Nozzles
Place your shoes onto the drying nozzles, ensuring the nozzles extend fully into the shoe interior. For optimal drying,
ensure the shoe opening is positioned to allow air circulation. You can dry one or two pairs of shoes simultaneously
depending on the model's design.

5. MAINTENANCE

5.1 Cleaning the Device

1. Always unplug the device before cleaning.

2. Wipe the exterior of the main unit and drying nozzles with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

3. Ensure all parts are completely dry before plugging the device back in.

5.2 Filter Maintenance
The Deerma DEM-HX10W may include an air filter to prevent dust from entering the unit or to assist with
deodorization. Refer to the specific product diagram for filter location. If present, regularly check and clean the filter
according to the following steps:

1. Locate the filter cover, usually on the back or bottom of the unit.

2. Remove the filter and gently tap it to remove loose dust. If washable, rinse under running water and allow to air
dry completely before reinserting.

3. Replace the filter and secure the cover.



5.3 Storage
When not in use, store the shoe dryer in a cool, dry place, away from direct sunlight and moisture. Ensure the power
cord is neatly coiled and not kinked.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Device not
turning on

Not plugged in; Power outlet issue;
Device malfunction

Check power connection; Try a different outlet;
Contact customer support

Shoes not
drying
effectively

Incorrect mode selected; Insufficient
drying time; Poor shoe placement; Overly
wet shoes

Select appropriate mode; Increase drying time;
Ensure nozzles are fully inserted; Pre-dry
excessively wet shoes

Unusual odor
during
operation

First-time use (normal); Filter needs
cleaning; Ozone mode active

Odor should dissipate after initial uses; Clean or
replace filter; Ensure ventilation when using ozone
mode

Device
overheating

Blocked air vents; Prolonged use;
Malfunction

Ensure vents are clear; Allow device to cool down;
Unplug and contact customer support

7. SPECIFICATIONS

Feature Detail

Brand Deerma

Color black

Model Number 6955578034558

ASIN B093HC9G2D

Manufacturer deerma

Language English

Batteries Required 1 Lithium-ion (not included, for remote if applicable)

Software Updates Guaranteed Until Information not available

Spare Parts Availability Information not available

8. WARRANTY INFORMATION

Deerma products are manufactured to high-quality standards. This product comes with a limited warranty against
defects in materials and workmanship. The specific terms and duration of your warranty may vary based on your
region and point of purchase. Please refer to the warranty card included with your product or your purchase
documentation for detailed information. Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT



For any questions, technical assistance, or warranty claims, please contact Deerma customer service. Contact
information can typically be found on the product packaging, the official Deerma website, or through your retailer.
Please have your model number (DEM-HX10W) and proof of purchase ready when contacting support.

Thank you for choosing Deerma.
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