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1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your OnePlus 9 Pro 5G Android
Smartphone. Please read this manual thoroughly before using your device to ensure proper operation and to
prevent damage. Keep this manual for future reference.
The OnePlus 9 Pro is a high-performance smartphone featuring a 120Hz Fluid Display, Hasselblad Quad Camera
system, and powered by a Snapdragon CPU with 12GB RAM and 256GB storage. It operates on the Android
platform and is unlocked for use with various carriers.

2. DEVICE OVERVIEW

Familiarize yourself with the physical components of your OnePlus 9 Pro.
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Figure 2.1: Front and Back View of the OnePlus 9 Pro. This image displays the smartphone from both its front, showing the display,
and its back, highlighting the camera module and the OnePlus logo.

2.1 Front View





Figure 2.2: Front View of the OnePlus 9 Pro. This image focuses on the device's 120Hz Fluid Display, showcasing its edge-to-edge
design and the front camera punch-hole.

Display: 6.7-inch 120Hz Fluid AMOLED screen.

Front Camera: Located in the upper left corner of the display.

Earpiece: Located at the top edge of the display.

2.2 Back View



Figure 2.3: Back View of the OnePlus 9 Pro. This image highlights the Hasselblad Quad Camera system and the OnePlus logo on
the rear panel.

Hasselblad Quad Camera System: Main, Ultra-Wide, Telephoto, and Monochrome lenses.

Flash: LED flash for low-light photography.

OnePlus Logo: Located centrally on the back panel.

2.3 Side View



Figure 2.4: Side View of the OnePlus 9 Pro. This image shows the power button, volume rocker, and alert slider on the sides of the
device.

Power Button: Located on the right side.

Volume Rocker: Located on the left side.

Alert Slider: Located on the right side, above the power button, for quick sound profile changes.

USB-C Port: Located at the bottom for charging and data transfer.

SIM Card Tray: Located at the bottom.

3. SETUP

3.1 What's in the Box



Verify that all components are present in your package:

OnePlus 9 Pro 5G Android Smartphone

USB-C Charging Cable

Power Adapter (may vary by region)

SIM Ejector Tool

Quick Start Guide (separate document)

Safety Information (separate document)

Note: As this is a renewed product, accessories may be generic but fully functional.

3.2 Inserting the SIM Card

1. Locate the SIM card tray on the bottom edge of the phone.

2. Insert the SIM ejector tool into the small hole on the SIM tray.

3. Gently push until the tray pops out.

4. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure the card is correctly
oriented according to the tray's outline.

5. Carefully push the tray back into the slot until it clicks into place.

The OnePlus 9 Pro supports dual SIM functionality. Refer to your carrier for SIM card activation if needed.

3.3 Initial Power On and Setup

1. Press and hold the Power button on the right side of the device until the OnePlus logo appears.

2. Follow the on-screen prompts to complete the initial setup process. This includes selecting your language,
connecting to a Wi-Fi network, signing in with your Google account, and setting up security features
(fingerprint, face unlock, PIN/pattern).

3. Ensure your device is sufficiently charged before beginning the setup process.

4. OPERATING YOUR DEVICE

4.1 Basic Navigation

Home Screen: Swipe left or right to navigate between home screens.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.

Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and access quick
settings toggles.

Back, Home, Recents: Use the on-screen navigation gestures or buttons (configurable in settings) to
navigate.

4.2 Making Calls and Sending Messages

Calls: Open the "Phone" app, enter the number, and tap the call icon. To answer an incoming call, swipe up
on the screen.

Messages: Open the "Messages" app, tap the new message icon, enter the recipient's number or select from
contacts, type your message, and tap send.

4.3 Camera Usage (Hasselblad Quad Camera)

The OnePlus 9 Pro features a sophisticated Hasselblad Quad Camera system for high-quality photography.



1. Open the "Camera" app.

2. Select your desired mode (Photo, Video, Portrait, Nightscape, Pro, etc.) by swiping across the bottom of the
viewfinder.

3. Tap the shutter button to capture a photo or start/stop video recording.

4. Use pinch-to-zoom or the on-screen zoom controls to adjust magnification.

5. Tap on the screen to set focus and exposure.

4.4 Connectivity

Wi-Fi: Go to Settings > Wi-Fi, turn on Wi-Fi, and select your desired network. Enter the password if prompted.

Bluetooth: Go to Settings > Bluetooth, turn on Bluetooth, and pair with compatible devices.

Mobile Data: Go to Settings > Mobile network to manage your data usage and settings.

NFC: For contactless payments and quick pairing, enable NFC in Settings > Connected devices > Connection
preferences > NFC.

4.5 System Settings

Access the "Settings" app to customize your device, manage apps, and configure security features.

Display: Adjust brightness, dark mode, screen refresh rate (120Hz), and resolution.

Sound & Vibration: Configure ringtones, notification sounds, and haptic feedback.

Battery: Monitor battery usage and enable power-saving modes.

Storage: View storage usage and free up space.

Security & Lock screen: Set up fingerprint unlock, face unlock, PIN, pattern, or password.

System: Check for software updates, manage backup, and reset options.

5. MAINTENANCE

5.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner designed for electronics.

Avoid using harsh chemicals, abrasive materials, or aerosol sprays directly on the device.

Do not expose the device to excessive moisture.

5.2 Battery Care

Avoid extreme temperatures, both hot and cold, as they can degrade battery life.

Use only the original or certified compatible chargers and cables.

While the device supports fast charging, occasional slower charging can help prolong battery health.

Avoid completely draining the battery frequently. Charge it before it drops below 20%.

5.3 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features.

Go to Settings > System > System updates.

Connect to a stable Wi-Fi network and ensure your battery is sufficiently charged before initiating an update.

6. TROUBLESHOOTING



6. TROUBLESHOOTING

This section addresses common issues you might encounter with your OnePlus 9 Pro.

Problem Possible Solution

Device not
turning on

Ensure the battery is charged. Connect to the charger for at least 15 minutes, then try
powering on. If unresponsive, perform a force restart by holding the Power button and
Volume Up button simultaneously for 10-15 seconds.

Apps crashing or
freezing

Close and reopen the app. Clear the app's cache and data (Settings > Apps & notifications
> See all apps > [App Name] > Storage & cache). Update the app from the Google Play
Store. If the issue persists, uninstall and reinstall the app.

Poor battery life
Check battery usage in Settings > Battery to identify power-hungry apps. Reduce screen
brightness, disable unnecessary features (Bluetooth, GPS, Wi-Fi when not in use). Enable
battery saver mode.

Network
connectivity
issues (Wi-
Fi/Mobile Data)

Toggle Wi-Fi/Mobile Data off and on. Restart the device. Reset network settings (Settings >
System > Reset options > Reset Wi-Fi, mobile & Bluetooth). Ensure your SIM card is
properly inserted and activated.

Fingerprint
sensor not
working

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Security &
lock screen > Fingerprint unlock. Ensure the screen is clean and free of protectors that might
interfere.

6.1 Factory Reset

A factory reset will erase all data from your phone and restore it to its original factory settings. This should be a last
resort for persistent software issues.
Warning: Back up all important data before proceeding with a factory reset.

1. Go to Settings > System > Reset options.

2. Tap Erase all data (factory reset).

3. Confirm your decision and enter your PIN/pattern/password if prompted.

4. The device will restart and begin the reset process.

7. SPECIFICATIONS

Key technical specifications for the OnePlus 9 Pro:

Feature Detail

Model Name OnePlus 9 Pro

Operating System Android

Processor Qualcomm Snapdragon (2.84 GHz CPU Speed)

RAM 12 GB

Internal Storage 256 GB

Display 6.7 Inches, 120Hz Fluid AMOLED, 2560 x 1440 Resolution



Camera System Hasselblad Quad Camera

Wireless Carrier Unlocked for All Carriers

Dimensions (L x W x H) Approx. 9.21 x 3.86 x 3.11 inches (Package Dimension)

Weight Approx. 1.63 lbs (Package Weight)

Feature Detail

8. WARRANTY AND SUPPORT

As this product is listed as "Renewed," it typically comes with a specific Amazon Renewed Guarantee. Please refer
to the product listing page or your purchase documentation for the exact terms of the Amazon Renewed Guarantee,
which usually covers a refund or replacement within 90 days of receipt if the product does not work as expected.
For technical support, troubleshooting beyond this manual, or warranty claims, please contact the Amazon Renewed
support team or the seller directly through your Amazon order history.
For general information about OnePlus devices, you may visit the official OnePlus support website, though specific
support for renewed products should first go through the renewed program's channels.

© 2025 OnePlus 9 Pro User Manual. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.
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OnePlus 10 Pro 5G Introduction Support This guide provides you with the information
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Szklo hartowane Nillkin 3D CP MAX do OnePlus 9 Pro Indeks: 133442 Producent:
Nillkin Kod producenta: 6902048216808 Cena: 65.17 zl Opis Szklo hartowane Nillkin
3D CP MAX do OnePlus 9 Pro Producent: NILLKIN Szklo NILLKIN 3D CP MAX dla
OnePlus 9 Pro Najlepsza ochrona dla Twojego smartfona Szklo har...
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SPIGEN ULTRA HYBRID ONEPLUS 9 PRO MATTE BLACK Indeks: 53456
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Thunder Case elastyczne pancerne etui pokrowiec OnePlus 9 Pro czarny Indeks:
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Nillkin Qin skrzana kabura etui OnePlus 9 Pro czarny Indeks: 98279 Producent:
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FOLIA HYDROELOWA SPIGEN NEO FLEX ONEPLUS 9 PRO Indeks: 134015
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Ring Armor pancerne hybrydowe etui pokrowiec magnetyczny uchwyt OnePlus 9 Pro
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Honeycomb etui pancerny pokrowiec z elow ramk OnePlus 9 Pro czarny Indeks:
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Oneplus 9 Pro 5G, 5011101616 Smartfon, 12 GB, Pine Green Indeks: 359168
Producent: OnePlus Kod producenta: 5011101616 Cena: 5,533.77 zl Opis Oneplus 9
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SZKLO HARTOWANE WHITESTONE DOME GLASS 2-SET ONEPLUS 9 PRO
Indeks: 163128 Producent: Whitestone Kod p ... 928-0 Typ opakowania: Pudelko Ilo
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Nillkin Super Frosted Shield wzmocnione etui pokrowiec podstawka OnePlus 9 Pro
czarny Indeks: 98294 Producent: Nillkin Kod producenta: 6902048215153 Cena:
24.90 zl Opis Nillkin Super Frosted Shield wzmocnione etui pokrowiec podstawka
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