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1. INTRODUCTION

Thank you for choosing the Auskang Slim 5000mAh USB-C Portable Charger. This device is designed to
provide convenient and reliable power for your USB-C compatible devices on the go. Its ultra-thin and
lightweight design makes it an ideal travel companion. Please read this manual carefully to ensure proper
use and maintenance of your power bank.

2. SAFETY INFORMATION

Do not expose the power bank to extreme temperatures (above 60°C/140°F) or direct sunlight.

Avoid dropping, disassembling, or attempting to repair the device yourself.

Keep the power bank away from water, moisture, and flammable materials.

Do not use the power bank if it is damaged, swollen, or leaking.

Dispose of the power bank responsibly according to local regulations.

Keep out of reach of children.

3. PACKAGE CONTENTS

The Auskang Slim 5000mAh USB-C Portable Charger package includes:

1 x Auskang Slim 5000mAh USB-C Portable Charger (Model WT-H362)

4. PRODUCT OVERVIEW
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The Auskang Slim Power Bank features a compact design with a built-in USB-C cable for convenience. It is
equipped with LED indicator lights to display the remaining battery capacity.

Image: The Auskang Slim 5000mAh USB-C Portable Charger, showcasing its compact size and built-in cable.



Image: Close-up view of the power bank highlighting the integrated USB-C charging cable.



Image: The power bank displaying its four LED indicator lights, which show the current battery level.

5. SETUP AND CHARGING THE POWER BANK

Before using your Auskang Slim Power Bank to charge other devices, ensure the power bank itself is fully
charged.

5.1 Charging the Power Bank

1. Locate the USB-C input port on the side of the power bank.

2. Connect a standard USB-C charging cable (not included) to the power bank's input port.

3. Plug the other end of the USB-C cable into a compatible USB wall adapter (not included) or a
computer's USB port.

4. The LED indicator lights will illuminate to show the charging progress. When all four LEDs are solid,
the power bank is fully charged.



Image: The Auskang power bank connected to a charging source, indicating it is being recharged.

6. OPERATING INSTRUCTIONS

6.1 Charging Your Devices

The Auskang Slim Power Bank features a built-in USB-C cable for direct charging of compatible devices.

1. Pull out the built-in USB-C cable from its storage slot on the power bank.

2. Connect the USB-C connector to the charging port of your device (e.g., smartphone, tablet,
headphones).

3. The power bank will automatically begin charging your device. The LED indicators will show the
power bank's remaining charge.

4. Once your device is charged, disconnect it from the power bank and return the built-in cable to its
storage slot.

Compatibility: This power bank is compatible with USB-C devices such as iPhone 15, 16, 17 series,
Samsung Galaxy phones, Google Pixel phones, Android phones, headphones, keyboards, tablets, and
other USB-C enabled devices. Note: Not compatible with iPhone 14 series and older series that use
Lightning connectors.



Image: A smartphone being charged by the Auskang power bank using its built-in USB-C cable.



Image: An illustration demonstrating the wide range of USB-C devices compatible with the power bank, including various
smartphones, tablets, and accessories.

7. LED INDICATOR LIGHTS

The Auskang Slim Power Bank features four LED lights that indicate the remaining battery capacity:

4 LEDs solid: 75% - 100% charged

3 LEDs solid: 50% - 75% charged

2 LEDs solid: 25% - 50% charged

1 LED solid: 0% - 25% charged (recharge soon)

During charging, the LEDs will blink to indicate active charging and become solid when the corresponding
charge level is reached.

8. MAINTENANCE

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place when not in use.



For optimal battery life, fully charge the power bank at least once every three months if it is not used
regularly.

Avoid exposing the built-in cable to excessive bending or pulling to prevent damage.

9. TROUBLESHOOTING

9.1 Power Bank Not Charging

Ensure the charging cable is securely connected to both the power bank's input port and the wall
adapter/USB port.

Try using a different USB-C charging cable and wall adapter to rule out cable or adapter issues.

Verify that the wall outlet or USB port is functional.

9.2 Device Not Charging from Power Bank

Check if the built-in USB-C cable is fully inserted into your device's charging port.

Ensure the power bank has sufficient charge (check LED indicators).

Confirm that your device is compatible with USB-C charging.

If your device is an iPhone, ensure it is an iPhone 15, 16, or 17 series model, as older iPhones use a
Lightning connector.

9.3 Slow Charging

Ensure you are using a high-quality wall adapter for charging the power bank.

Charging speed can be affected by the device being charged and its current battery level.

9.4 Power Bank Drains Quickly or Does Not Work in Hot Weather

Extreme temperatures, especially high heat, can significantly impact battery performance and
lifespan. Avoid using or storing the power bank in very hot environments (e.g., direct sunlight in a
car).

If the power bank is exposed to high temperatures, allow it to cool down to room temperature before
attempting to use or charge it.

10. SPECIFICATIONS

Feature Specification

Model Number WT-H362

Battery Capacity 5000 Milliamp Hours (mAh)

Product Dimensions 4.9 x 2.6 x 0.24 inches

Item Weight 4.1 ounces

Connector Type USB Type C (Built-in)

Special Features Built-in Cable, LED Indicator Lights, Lightweight, Pocket Size, Slim

Batteries 1 CR5 battery required (included)



Manufacturer Shenzhen LDTEK Technology Co., Ltd

Feature Specification

Image: A visual comparison of the Auskang power bank's dimensions and weight against a typical smartphone, illustrating
its slim profile.

11. WARRANTY AND SUPPORT

Auskang offers a 1-Year Warranty for any problems related to the charger. This warranty covers defects in
materials and workmanship under normal use.
For warranty claims, technical support, or any inquiries, please contact Auskang customer service through
the retailer where the product was purchased or visit the official Auskang website for support contact
information.
The intelligent control circuit protects your devices from over-charging, over-current, over-voltage, and short
circuits, ensuring safe operation.

© 2025 Auskang. All rights reserved.
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