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Brand: ZINUS

1. PRODUCT OVERVIEW

The ZINUS 12 Inch Green Tea Luxe Memory Foam Mattress is designed to provide enhanced comfort and support for a
restful sleep experience. This mattress features premium memory foam infused with green tea in every layer, promoting
freshness. Its construction includes a patented 7-zone ventilation system for improved airflow and targeted pressure relief,
particularly for areas like shoulders, hips, and knees. The mattress is CertiPUR-US Certified, ensuring durability,
performance, and content standards.
This mattress is shipped compressed in a box for convenient delivery and setup.
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Image: The ZINUS 12 Inch Green Tea Luxe Memory Foam Mattress on a wooden bed frame, showcasing its clean design and the 'Green
Tea Luxe' label.

2. SETUP INSTRUCTIONS

Your ZINUS mattress is expertly packaged and compressed for easy shipping and maneuverability. Follow these steps for
proper setup:

1. Unbox within 72 hours: For optimal expansion, open the mattress packaging within 72 hours of receipt.

2. Position the Box: Carefully place the boxed mattress in the room where it will be used.

3. Remove from Box: Take the rolled mattress out of its box.

4. Unroll on Flat Surface: Place the rolled mattress on a clean, flat, and sturdy surface, such as a bed frame or
foundation.



5. Remove Plastic Wrapping: Carefully cut and remove the outer plastic wrapping. The mattress will begin to
decompress immediately.

6. Allow for Full Expansion: Allow up to 72 hours for the mattress to fully expand to its original shape and firmness.
During this time, you may notice a slight odor, which is normal and will dissipate.

7. Accelerate Expansion (Optional): Walking or gently crawling on the mattress can help accelerate the decompression
process.

Image: A visual guide illustrating the unboxing process of the ZINUS mattress, from box to full expansion.

3. OPERATING & FEATURES

The ZINUS Green Tea Luxe Memory Foam Mattress is engineered for optimal sleep quality through its advanced
features:

Green Tea Infusion: Natural green tea is infused into every layer of the memory foam, providing a refreshing and
odor-neutralizing effect for a consistently fresh sleep environment.

Pressure-Relieving Comfort: The multi-layered memory foam construction adapts to your body's contours, offering
customized pressure relief and reducing discomfort in sensitive areas.

7-Zone Ventilation System: A patented ventilation system within the middle layer enhances airflow, preventing heat
buildup and ensuring a cool, comfortable sleep surface. This system also provides targeted pressure relief.

Breathable Knitted Cover: The mattress is encased in an all-new upgraded breathable knitted cover, contributing to
ultra-comfortable and refreshing sleep.

Optimal Support: Designed to offer a balanced feel that is both firm and cushiony, providing support where needed
without excessive sinking.



Image: A cutaway view of the mattress layers, highlighting the green tea infusion and breathable knitted cover for enhanced airflow.



Image: An illustration showing the 7-zone ventilation system within the mattress, indicating areas of firm and soft support for pressure relief.

4. MAINTENANCE

Proper care will extend the life and performance of your ZINUS mattress:

Cleaning: The mattress cover is designed for spot cleaning only. Use a mild detergent and a damp cloth to clean any
spills or stains. Do not machine wash or dry the cover.

Protection: It is highly recommended to use a mattress protector to shield against spills, stains, and allergens,
preserving the mattress's condition.

Rotation: To ensure even wear and prolong the mattress's lifespan, rotate it 180 degrees every 3-6 months. This helps
distribute body weight evenly across the surface.

Ventilation: Periodically air out your mattress by removing bedding to allow for better air circulation and to maintain



freshness.

Avoid Excessive Moisture: Keep the mattress dry. Excessive moisture can damage the foam and promote mold
growth.

5. TROUBLESHOOTING

If you encounter any issues with your ZINUS mattress, consider the following common solutions:

Incomplete Expansion: If the mattress has not fully expanded after 72 hours, ensure it is on a flat surface in a well-
ventilated room. Sometimes, cooler temperatures can slow expansion; a warmer room may help. Gentle use can also
encourage full decompression.

Odor: A new mattress may have a slight, harmless odor (off-gassing) upon unboxing. This is normal for foam products
and will dissipate within a few days in a well-ventilated area.

Comfort Adjustment: It can take a few weeks for your body to adjust to a new mattress. Continue using it for a period
to allow for full adaptation.

Sinking/Softness: Ensure the mattress is placed on a suitable, supportive foundation (e.g., platform bed, slatted bed
frame with adequate slat spacing, or box spring). An old or unsupportive foundation can affect mattress performance.

For persistent issues not resolved by these steps, please refer to the Warranty and Support section.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 75"L x 39"W x 12"Th (Twin)

Item Weight 40.2 pounds

Model Number ZU-MFMAG1-12T

Thickness 12 Inches

Fill Material Memory Foam (Green Tea Infused)

Cover Material Breathable Fabric

Number of Layers 3

Weight Limit 250 Pounds (Twin size); 500 Pounds (other sizes)

Certifications CertiPUR-US Certified

Care Instructions Hand Wash Only (Spot Clean)



Image: A detailed diagram showing the three distinct layers of the ZINUS Green Tea Luxe Memory Foam Mattress, including the breathable
knitted cover, green tea memory foam, Zinus Comfort Foam, and Zinus Base Foam.

7. WARRANTY AND SUPPORT

Your ZINUS 12 Inch Green Tea Luxe Memory Foam Mattress comes with a Worry-free 10-year limited warranty. This
warranty covers manufacturing defects and ensures the quality of your mattress.
For warranty claims, product support, or any inquiries, please contact ZINUS customer service through their official
website or the retailer where you purchased the product. Please have your proof of purchase and model number (ZU-
MFMAG1-12T) ready when contacting support.
Important Safety Information:

Keep plastic packaging away from children to avoid suffocation risk.

Do not exceed the recommended weight limit of 250 lbs for Twin size, or 500 lbs for other sizes.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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