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1. PRODUCT OVERVIEW

The ZINUS 8 Inch Ultra Cooling Gel Memory Foam Mattress is designed to provide a comfortable and cool sleep
experience. This mattress features a multi-layer construction including cooling gel-infused memory foam and a
Cool-to-Touch Soft-Knit cover, engineered to regulate body temperature and offer pressure relief. It incorporates a
patented 7-zone ventilation system for enhanced airflow and is infused with green tea for freshness.
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Image 1.1: The ZINUS 8 Inch Ultra Cooling Gel Memory Foam Mattress, showcasing its design and placement on a bed frame.

Image 1.2: Cross-section diagram of the mattress layers, highlighting the cooling gel and airflow features.



2. SETUP AND UNBOXING

Your ZINUS mattress is efficiently compressed and packaged in a box for convenient shipping and maneuvering.
Follow these steps for proper setup and expansion:

1. Preparation: Ensure you have a suitable bed frame, foundation, or platform bed ready for the mattress.

2. Unbox: Open the mattress box within 72 hours of receipt. Carefully remove the compressed mattress from the
box.

3. Unroll: Place the rolled mattress on your bed frame or foundation. Carefully cut and remove the outer plastic
wrapping. The mattress will begin to expand.

4. Decompression: Allow the mattress to decompress fully. While it will expand significantly within a few hours,
it may take up to 72 hours to reach its original shape and firmness. You may gently crawl, walk, or jump on the
mattress to assist with decompression.

Image 2.1: Visual guide for unboxing and decompressing your ZINUS mattress.

3. OPERATING AND USAGE

The ZINUS Ultra Cooling Gel Memory Foam Mattress is designed for optimal sleep comfort and temperature
regulation. Its features work together to provide a refreshing sleep environment:

Cooling Performance: The gel-infused memory foam and Cool-to-Touch Soft-Knit cover are engineered to
dissipate heat and maintain a cooler sleeping surface.

Airflow Ventilation: The patented 7-zone ventilation system promotes air circulation within the mattress
layers, further enhancing cooling and breathability.

Pressure Relief: The memory foam conforms to your body, providing targeted pressure relief and support in
key areas.

Freshness: Infusion of green tea in every layer helps maintain the mattress's freshness over time.



Image 3.1: Illustration of the mattress's triple cooling performance, including the soft-knit cover, gel-infused foam, and airflow.



Image 3.2: Depiction of the 7-zone ventilation system and how it provides pressure relief and varying firmness zones.



Image 3.3: Detail of the Cool-to-Touch Soft-Knit Cover, emphasizing its texture and cooling properties.

4. MAINTENANCE AND CARE

Proper care will help extend the life and performance of your ZINUS mattress:

Mattress Cover: The mattress features a Cool-to-Touch Soft-Knit cover. Do not remove the mattress cover,
as this could compromise the fire safety barrier and void the product warranty.

Cleaning: For minor spills or stains, spot clean the mattress cover with a mild detergent and a damp cloth.
Avoid saturating the mattress with liquid. Allow to air dry completely before covering with bedding.

Ventilation: Ensure adequate airflow around the mattress by using a supportive, breathable bed frame or
foundation.

Rotation: While not strictly necessary for memory foam mattresses, rotating your mattress periodically (e.g.,
every 6-12 months) can help distribute wear evenly.

5. TROUBLESHOOTING



If you encounter any issues with your ZINUS mattress, consider the following common points:

Incomplete Expansion: If the mattress has not fully expanded after 72 hours, ensure it is placed in a well-
ventilated room at a comfortable room temperature. Sometimes, cooler temperatures can slow expansion.
Gentle movement on the mattress can also aid in the process.

Odor: A new mattress may have a slight, harmless odor upon unboxing, often referred to as "off-gassing."
This is normal and will dissipate within a few days in a well-ventilated room.

Comfort Issues: Allow a few weeks for your body to adjust to the new mattress. Memory foam mattresses
conform over time, and initial firmness may soften slightly with use.

For persistent issues or concerns not addressed here, please refer to the Warranty and Support section.

6. SPECIFICATIONS

Feature Detail

Brand ZINUS

Model Number ZU-MFGNU1-08Q

Size Queen

Product Dimensions 80"L x 60"W x 8"Th (203.2 cm x 152.4 cm x 20.32 cm)

Item Weight 48 pounds (21.77 kg)

Fill Material Gel Memory Foam

Number of Layers 3

Cover Material Polyester (Cool-to-Touch Soft-Knit)

Special Feature Pressure Relief, Cooling, Green Tea Infusion

Weight Limit 500 lbs (226.8 kg) for Queen size

Certifications CertiPUR-US Certified

Manufacturing Location Made in USA of US Foam and Global Material



Image 6.1: Detailed view of the mattress's internal layers: Cool-to-Touch Soft-Knit Cover, 2.5" Cooling Gel-Infused Memory Foam,
and 5.5" Zinus Base Foam with Green Tea.



Image 6.2: The 8-inch mattress is part of a series that includes 10-inch and 12-inch options, all featuring Ultra Cooling Gel.

7. WARRANTY INFORMATION

The ZINUS 8 Inch Ultra Cooling Gel Memory Foam Mattress is backed by a 10-year limited warranty. This
warranty covers manufacturing defects and ensures lasting protection for your investment. Please retain your proof
of purchase for warranty claims.

For specific terms and conditions of the warranty, including what is covered and exclusions, please refer to the
warranty documentation included with your product or visit the official ZINUS website.

8. CUSTOMER SUPPORT

For assistance with your ZINUS mattress, including product inquiries, troubleshooting, or warranty claims, please
contact ZINUS customer support through the following channels:

Online Support: Visit the official ZINUS website for FAQs, support articles, and contact forms.

Amazon Store: You can also visit the ZINUS Store on Amazon for product information and customer service

https://www.amazon.com/stores/ZinusInc/page/D15FE033-64D1-4ED7-B733-0058DA3BD71C


options.

Note on Videos: No official seller-provided product videos with specified creator type were available in the provided
data for embedding in this manual.
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