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SLV Mom Heart Pendant Necklace Instruction Manual
MopeL: MOM23-03SV-PS

Introduction

Thank you for choosing the SLV Mom Heart Pendant Necklace. This manual provides essential information
for the proper setup, use, and maintenance of your jewelry. Please read these instructions carefully to
ensure the longevity and beauty of your necklace.

Product Overview

The SLV Mom Heart Pendant Necklace is an elegantly designed piece featuring a heart motif and the word
"MOM". This specific model (MOM23-03SV-PS) is crafted from 14K rose gold plated silver and adorned
with pink sapphire accents. It comes with an 18-inch chain, making it a suitable accessory for various
occasions.
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This image displays the SLV Mom Heart Pendant Necklace, featuring a rose gold plated design with a heart motif and the
word 'MOM' adorned with pink sapphire accents. The pendant is suspended from an 18-inch chain.

Setup

Your SLV Mom Heart Pendant Necklace is ready to wear upon arrival. No assembly is required. Before
wearing for the first time, gently inspect the necklace to ensure all components are secure and free from
any visible damage. Ensure the clasp operates smoothly.

Operating (Wearing)

1. Open the Clasp: Locate the clasp mechanism at one end of the chain. Gently open it.

2. Position the Necklace: Place the necklace around your neck, ensuring the pendant is centered as
desired.

3. Secure the Clasp: Connect the open clasp to the small ring on the opposite end of the chain until it
clicks securely into place.



4. Adjust for Comfort: Ensure the necklace sits comfortably and is not too tight or loose.

Important: Avoid pulling forcefully on the chain or pendant, as this may cause damage or breakage.

Maintenance and Care

Proper care will help maintain the luster and integrity of your SLV Mom Heart Pendant Necklace.

» Cleaning: Gently wipe the necklace with a soft, lint-free cloth after each wear to remove oils and dirt.
For deeper cleaning, use a mild soap solution and warm water. Rinse thoroughly and dry completely
with a soft cloth.

« Avoid Chemicals: Keep the necklace away from harsh chemicals, perfumes, lotions, hairsprays, and
cleaning agents, as these can damage the rose gold plating and pink sapphires.

o Storage: Store your necklace in a clean, dry place, preferably in a jewelry box or a soft pouch to prevent
scratches and tangling. Avoid storing it in direct sunlight or extreme temperatures.

o Activity: Remove the necklace before showering, swimming, exercising, or engaging in activities that
may expose it to impact or excessive moisture.

Troubleshooting

While designed for durability, occasional issues may arise. Here are some general tips:

o Tarnishing: Rose gold plated silver can tarnish over time, especially if exposed to moisture or
chemicals. Regular cleaning and proper storage can minimize this. If tarnishing occurs, a specialized
jewelry cleaning cloth for plated items may help.

« Chain Tangling: To prevent tangling, always clasp the necklace before storing it. If tangled, gently work
the knots loose using two needles or pins.

o Loose Stones: If you notice any stones becoming loose, discontinue wearing the necklace and consult
a professional jeweler for repair to prevent loss.

Specifications

Feature Detail

Brand SLV

Model Number MOM23-03SV-PS

Material 14K Rose Gold Plated Silver
Stone Type Pink Sapphire

Chain Length 18 inches

Department Womens

Date First Available April 23, 2021

ASIN B093C7GQ9N

Warranty and Support



SLV offers a 30-day refund policy for any quality-related issues. If you encounter any problems or have
questions regarding your SLV Mom Heart Pendant Necklace, please contact the seller or manufacturer
directly for assistance. Your satisfaction is important to us.

For further support, please refer to the contact information provided at the point of purchase or on the
official SLV website.

© 2023 SLV. All rights reserved.

This manual is for informational purposes only.
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