Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /
> Seagate /
> Seagate Expansion 6 TB Desktop Hard Drive STKP6000400 User Manual

Seagate STKP6000400

Seagate Expansion 6 TB Desktop Hard Drive

Model: STKP6000400

User Manual

1. INTRODUCTION

The Seagate Expansion desktop drive provides a simple solution for adding immediate storage capacity to your computer. This
external hard drive is designed to offer ample space for your growing collection of digital files, allowing you to consolidate data in
one location or free up space on your computer's internal drive to enhance performance. It is compatible with both Windows and
Mac operating systems, offering straightforward setup and ease of use.
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Image 1.1: The Seagate Expansion 6 TB Desktop Hard Drive.




Image 1.2: Seagate Expansion drive integrated into a desktop setup.

2. WHAT's IN THE Box

Verify that all items are present in the packaging:

o Seagate Expansion Desktop Hard Drive
« USB 3.0 Cable
o Power Adapter

o Quick Start Guide (if included)

3. SETUP

Setting up your Seagate Expansion drive is a simple plug-and-play process. No software installation is required.

1. Connect the Power Adapter: Plug the power adapter into the drive's power port and then into a wall outlet.
2. Connect the USB Cable: Connect one end of the included USB 3.0 cable to the USB port on the Seagate Expansion drive.

3. Connect to Computer: Connect the other end of the USB 3.0 cable to an available USB 3.0 port on your computer (for
optimal performance). The drive is also compatible with USB 2.0 ports.

4. Automatic Recognition: Your computer's operating system (Windows or Mac) will automatically detect and configure the
drive. It will appear as a new drive letter (Windows) or an icon on your desktop (Mac).
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Image 3.1: The Seagate Expansion drive offers simple plug-and-play functionality.
4. OPERATING INSTRUCTIONS

Once connected, the Seagate Expansion drive is ready for use. It is preformatted for compatibility with both Windows and Mac
systems.

4.1. Transferring Files

To transfer files to or from your Seagate Expansion drive, simply use the drag-and-drop method:

o Open a file explorer window (Windows) or Finder window (Mac).
o Locate the files or folders you wish to transfer.
« Drag the selected items from their current location to the Seagate Expansion drive icon or its opened folder.

« Release the mouse button to drop the files, initiating the transfer.
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Image 4.1: File transfer is simplified with drag-and-drop functionality.

4.2. USB 3.0 Performance

For the fastest data transfer speeds, ensure your Seagate Expansion drive is connected to a USB 3.0 port on your computer. USB
3.0 offers significantly higher transfer rates compared to USB 2.0, ideal for large files and backups.

5. MAINTENANCE

Proper care can extend the life of your Seagate Expansion drive and protect your data.

« Safe Removal: Always safely eject or unmount the drive from your operating system before disconnecting the USB cable or
power. This prevents data corruption.

« Physical Protection: Avoid dropping or subjecting the drive to physical shocks, as this can damage the internal
components.

« Environmental Conditions: Keep the drive in a cool, dry place, away from direct sunlight, extreme temperatures, and
moisture.



« Cleaning: Use a soft, dry cloth to clean the exterior of the drive. Do not use liquid cleaners or solvents.

6. TROUBLESHOOTING

If you encounter issues with your Seagate Expansion drive, try the following troubleshooting steps:
« Drive Not Detected:

o Ensure the power adapter is securely connected to both the drive and a working power outlet.
o Verify the USB cable is firmly connected to both the drive and your computer's USB port.

o Try connecting the drive to a different USB port on your computer.

o Test with a different USB cable or power adapter if available.

o Restart your computer.
o Slow Data Transfer:

o Ensure the drive is connected to a USB 3.0 port on your computer. USB 2.0 ports will result in slower speeds.
o Avoid running multiple demanding applications during large file transfers.

o Check your computer's system resources (CPU, RAM) for bottlenecks.
« Drive Light Not On:

o Confirm the power adapter is correctly connected and the power outlet is functional.

o The drive may enter a power-saving mode when idle; activity should wake it up.

7. SPECIFICATIONS

Feature Detail

Model Number STKP6000400

Capacity 6TB

Interface USB 3.0 (backward compatible with USB 2.0)
Dimensions (L x W x H) 7.05 x 1.65 x 4.92 inches

Weight 2.59 pounds

Operating System Compatibility Windows, macOS

Power Source External Power Adapter

8. WARRANTY AND SUPPORT

Seagate products are designed for reliability. The Seagate Expansion drive includes Rescue Data Recovery Services for
additional peace of mind. These services can help recover data in the event of accidental data loss or drive failure.

For detailed warranty information, technical support, or to inquire about Rescue Data Recovery Services, please visit the official
Seagate support website or refer to the documentation included with your product.

You can find more information and support resources at the Seagate Store on Amazon.


https://www.amazon.com/stores/Seagate/page/5A2F1A72-27EC-408C-A192-9C70C8D1BF89?lp_asin=B092R599W5&ref_=ast_bln&store_ref=bl_ast_dp_brandlogo_sto
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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