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WOWOW 2320500-AMUS

WOWOW Widespread Brushed Nickel Bathroom Faucet (Model
2320500-AMUS) Instruction Manual

Your guide to installation, operation, and maintenance.

INTRODUCTION

Thank you for choosing the WOWOW Widespread Brushed Nickel Bathroom Faucet. This manual provides detailed
instructions for the safe and efficient installation, operation, and maintenance of your new faucet. Please read all
instructions carefully before beginning installation and retain this manual for future reference.
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Image: The WOWOW Widespread Brushed Nickel Bathroom Faucet, Model 2320500-AMUS, featuring a high-arc spout and two lever
handles.

WHAT's INCLUDED

Verify that all components are present before beginning installation:

o Widespread Bathroom Faucet (Spout and two handles)

o Pop-up Drain Assembly

e Hot and Cold Water Supply Lines (23.6-inch, cUPC-certified)
¢ Quick Connect Hose (Y-shaped)

o Teflon Tape and Wrench

o Additional Aerators (1.2 GPM & 2.2 GPM)

o Pair of Gloves



o Instruction Manual (this document)
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Image: A visual representation of all parts included in the faucet package, including the faucet body, handles, drain, hoses, and tools.

SPECIFICATIONS
Feature Detail
Brand WOWOW

Model Name 2320500-AMUS



Recommended Uses
Mounting Type
Finish Type

Material

Number of Handles
Hole Count

Special Feature
Spout Height

Spout Reach

ltem Weight

Installation Type

Bathroom

Widespread Deck Mount
Brushed Nickel

Brass

2

3

360° Swivel Spout

3.6 Inches

5.1 Inches

3.71 Pounds

Widespread Deck Mount



PROVIDES SINK ACCESS IN
DIFFERENT DIRECTIONS

Control Flow Rate and Temperature as You Wish

Image: Technical drawing illustrating the dimensions of the faucet, handles, and drain, along with hole size requirements.

SETUP AND INSTALLATION

Before you begin, ensure you have all necessary tools and that the water supply to your sink is turned off. It is
recommended to wear the included gloves during installation.

1. Prepare the Sink: Remove your old faucet and clean the sink surface thoroughly. Ensure the three mounting holes
are clear.

2. Install Faucet Handles and Spout: Insert the hot and cold water handles and the main spout into their respective
holes on the sink deck. Secure them from underneath the sink using the provided washers and nuts.

3. Connect Water Lines: Attach the hot and cold water supply lines to the corresponding hot and cold inlets on the
faucet handles. Use the provided Teflon tape on threaded connections to prevent leaks.

4. Connect Quick Connect Hose: Utilize the unique "Y" shaped quick connect hose to link the hot and cold water
outlets from the handles to the main spout's inlet. This design allows for flexible spacing between the handles and
spout.



5. Install Pop-up Drain: Insert the pop-up drain assembly into the sink drain hole. Secure it from underneath the sink,
ensuring a watertight seal.

6. Connect Drain to Plumbing: Connect the bottom of the pop-up drain to your existing P-trap and drain pipe. Ensure
all connections are tight to prevent leaks.

7. Test for Leaks: Once all connections are secure, slowly turn on the main water supply. Check all connections for
any signs of leakage. Run both hot and cold water through the faucet to ensure proper function.
Your browser does not support the video tag.

Video: A customer demonstrates the installation process of a WOWOW Widespread Bathroom Faucet, including connecting the quick-

connect hose and installing the pop-up drain. This video is provided by the seller.

Image: The Y-shaped quick connect hose, designed for easy and flexible installation of the widespread faucet.

OPERATING INSTRUCTIONS

o Water Flow and Temperature Control: The faucet features dual lever handles. Turn the left handle for hot water
and the right handle for cold water. Adjust the handles to achieve your desired water temperature and flow rate.

« 360° Swivel Spout: The high-arc spout can rotate 360 degrees, providing flexible access to all areas of your sink.
Simply grasp the spout and gently pivot it to the desired position.

o Pop-up Drain Operation: The included pop-up drain is operated by pressing down on the drain stopper to close it
and pressing again to open it.



Image: The faucet in operation, showing the water stream and the handles.
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Image: An illustration highlighting the 360° swivel function of the faucet spout, allowing for versatile sink access.

MAINTENANCE

Proper care will ensure the longevity and appearance of your WOWOW faucet.

o Cleaning: Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or
polishes as these can damage the brushed nickel finish.

o Aerator Maintenance: The faucet comes with two aerators (1.2 GPM and 2.2 GPM). If water flow decreases or
becomes erratic, the aerator may be clogged. Unscrew the aerator from the spout, clean any debris, and rinse
thoroughly before reattaching. Replace with the alternative aerator if necessary.



« Preventing Mineral Buildup: Wipe the faucet dry after each use to prevent water spots and mineral buildup,

especially in hard water areas.

Image: Detail of the faucet's removable aerator, which can be cleaned or replaced to maintain optimal water flow.

TROUBLESHOOTING

Problem Possible Cause

Clogged aerator; partially closed
water supply valves.

Low Water Flow

Leaks from Loose connections; damaged O-
Faucet Base rings.
Water . .
Incorrect hot/cold line connection;
Temperature .
water heater issues.
Issues

Drain Not Sealing Improper drain assembly installation.

WARRANTY AND SUPPORT

Solution

Clean or replace the aerator. Ensure water supply valves
are fully open.

Check and tighten all connections. Inspect O-rings for
damage and replace if necessary.

Verify hot and cold lines are connected correctly. Check
your water heater settings.

Re-install the pop-up drain assembly, ensuring all seals are
correctly seated.

The WOWOW Widespread Brushed Nickel Bathroom Faucet comes with a5-year warranty. For warranty claims,
technical support, or any questions regarding your product, please contact WOWOW customer service through the
retailer where you purchased the product or visit the official WOWOW store on Amazon: WOWOW Store.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email


https://www.amazon.com/stores/WOWOW/page/FC9888F8-EE73-4163-8ACC-9B26539DF30B

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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