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Wonder Creature Cat Water Fountain
INSTRUCTION MANUAL

1. Introduction

Thank you for choosing the Wonder Creature Cat Water Fountain. This automatic pet drinking fountain is
designed to provide your beloved cats and small dogs with fresh, clean, and oxygenated water,
encouraging them to drink more and stay hydrated. Its ultra-quiet pump, transparent design with LED light,
and multi-stage filtration system ensure a healthy and enjoyable drinking experience for your pets. Please
read this manual carefully before use to ensure proper setup, operation, and maintenance.

2. Product Overview & Components

The Wonder Creature Cat Water Fountain (Model: W0101GR-SP01) comes with the following
components:

Fountain Bowl (Grey, 2L/67oz capacity)

Lid

Flower/Spout

Cap

Filter Holder

DC Water Pump with LED Light

Carbon Filter

Sponge Foam (Pre-filter)

Power Adapter
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Figure 2.1: Exploded view showing the fountain's components including the cap, flower, lid, charcoal filter, filter holder,
bowl, LED light, and DC pump.



Figure 2.2: All items included in the package: carbon filter, water pump, sponge filter, adapter, and the fountain unit.

3. Setup Instructions

1. Clean Components: Before first use, thoroughly rinse all parts of the fountain (except the power
adapter and pump) with water.

2. Install Pump: Place the DC water pump into the designated area at the bottom of the fountain bowl.
Ensure the suction cups firmly attach the pump to the base.

3. Install Pre-filter Sponge: Place the sponge foam (pre-filter) over the pump to catch hair and debris.

4. Place Filter Holder & Carbon Filter: Insert the filter holder onto the central column. Place the
carbon filter into the filter holder.

5. Add Water: Fill the fountain bowl with water up to the 'MAX' line. Do not overfill. The transparent wall
and LED light make it easy to observe the water level.

6. Place Lid & Spout: Place the lid onto the fountain bowl. Insert the flower/spout onto the central
column, choosing your desired water flow mode (see Operating Instructions).

7. Connect Power: Connect the USB cable from the pump to the power adapter, then plug the adapter
into a standard electrical outlet.



Figure 3.1: The assembled fountain with its translucent design and blue LED light, making water level monitoring easy.

4. Operating Instructions

Once assembled and filled, the fountain will begin circulating water when plugged in. The ultra-quiet pump
operates below 40 decibels, ensuring a peaceful environment.

Water Flow Modes:

The Wonder Creature Cat Water Fountain offers three distinct water flow designs to encourage pets to
drink more:

Flower Waterfall: Provides multiple streams of water, mimicking a natural waterfall.

Flower Bubble: Creates a gentle bubbling surface, ideal for pets who prefer stiller water with
aeration.

Gentle Bubble: A calm, bubbling flow without the flower attachment, offering a quiet and smooth
water surface.

To change the water flow mode, simply adjust or remove the flower attachment on the central column.
Ensure the water level is always maintained between the 'MIN' and 'MAX' indicators to prevent the pump
from running dry.



Figure 4.1: Visual representation of the three available water flow modes to suit your pet's preference.



Figure 4.2: The Wonder Creature Cat Water Fountain in operation, highlighting its design and water flow.

5. Maintenance

Regular cleaning and maintenance are crucial for the longevity of your fountain and the health of your pet.
The bowl and lid are dishwasher-safe for convenience.

Cleaning Schedule:

Daily: Check water level and refill as needed.

Every 2-3 Days: Rinse the pre-filter sponge to remove trapped hair and debris.

Weekly: Disassemble and thoroughly clean all fountain components with mild soap and water. Rinse
thoroughly to remove any soap residue.

Monthly (or every 2-4 weeks): Replace the carbon filter. Frequency may vary depending on water
quality and number of pets.



Filter System:

The fountain features a circulating filtration system:

Pre-filter Sponge: Catches hair and larger debris, preventing them from reaching the pump.

Charcoal Filter: Removes dirt, food particles, odors, and impurities, providing fresh, clean water.

Figure 5.1: Detailed view of the multi-stage filtration system, including pre-filter sponge, activated carbon, ion exchange
resin, and cotton layers.

Pump Cleaning:

The pump is detachable and replaceable. To clean the pump:

1. Unplug the fountain.

2. Remove the pump from the fountain.

3. Disassemble the pump by removing the pump cover, impeller cap, and impeller.

4. Clean all pump parts with a small brush and water to remove any mineral buildup or debris.

5. Reassemble the pump and place it back into the fountain.



Figure 5.2: The ultra-quiet and low-consumption pump, designed for reliability and ease of maintenance.

6. Troubleshooting

Problem Possible Cause Solution

Fountain
not working
/ No water
flow

Pump clogged with hair/debris;
Water level too low; Power
disconnected; Pump
malfunction.

Clean the pump thoroughly (see Maintenance); Refill
water to MAX level; Check power connection; Replace
pump if necessary.

Fountain is
noisy

Water level too low; Pump
dirty/clogged; Impeller not
properly seated; Mineral buildup.

Refill water; Clean pump and impeller; Ensure impeller
is correctly installed; Descale pump with vinegar
solution if mineral buildup is present.

Water has
an odor or
tastes bad

Filter needs replacement;
Fountain needs cleaning;
Stagnant water.

Replace carbon filter; Clean all fountain components
thoroughly; Ensure regular water changes.



Water
splashing
outside
fountain

Water level too high;
Spout/flower not properly
installed; Pump flow too strong.

Do not overfill past MAX line; Ensure spout/flower is
securely attached; Adjust water flow if possible (not
applicable for this model, but general advice).

Problem Possible Cause Solution

7. Specifications

Feature Detail

Model Name Cat Water Fountain

Model Number W0101GR-SP01

Brand Wonder Creature

Capacity 2 Liters / 67 oz

Color Grey

Material Plastic (BPA Free)

Dimensions (LxWxH) 6.3 x 6.3 x 6.9 inches

Item Weight 1.28 pounds

Pump Type Ultra-quiet DC pump

Filtration System Pre-filter sponge, Carbon filter

Special Features LED Light, Transparent Water Level Window, 3 Flow Designs

Care Instructions Keep Indoors, Dishwasher-safe bowl/lid

8. Warranty & Support

This Wonder Creature Cat Water Fountain comes with a 1-year limited warranty from the date of
purchase. This warranty covers manufacturing defects and issues arising from normal use.

The warranty does not cover damage caused by misuse, neglect, unauthorized repairs, or normal wear
and tear of consumable parts like filters and pumps (which are replaceable).

For warranty claims, technical support, or any questions regarding your product, please contact Wonder
Creature customer service through the retailer's platform or visit the official Wonder Creature store online.
Please have your model number (W0101GR-SP01) and proof of purchase ready.

We are committed to delivering innovative, high-quality, and functional products for pets and their families.
Your satisfaction is our priority.

© 2024 Wonder Creature. All rights reserved.
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