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Candy Smart Pro CSOE H8A2TE S Heat Pump
Condenser Dryer User Manual

Model: CSOE H8A2TE S

1. INTRODUCTION

Thank you for choosing the Candy Smart Pro CSOE H8A2TE S Heat Pump Condenser Dryer. This appliance is
designed to provide efficient and gentle drying for your laundry, utilizing advanced heat pump technology for
reduced energy consumption. It features an 8KG capacity, a Smart Text display, Wi-Fi connectivity via the hOn App,
and a convenient 5-liter Easy Case condensation drawer.

This manual provides essential information for the safe and effective use, installation, maintenance, and
troubleshooting of your dryer. Please read it thoroughly before operating the appliance and keep it for future
reference.
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Image 1.1: Front view of the Candy Smart Pro CSOE H8A2TE S Heat Pump Condenser Dryer, showing the control panel, drum
door, and Easy Case drawer.

2. SAFETY INFORMATION



General Safety:

o Read all instructions before using the appliance.

o This appliance is intended for household use only.

« Do not allow children to play with the appliance. Supervise children when the appliance is in use.

o Ensure the appliance is properly earthed.

o Do not install the appliance behind a lockable door, a sliding door, or a door with a hinge on the opposite side

to that of the tumble dryer, in such a way that a full opening of the tumble dryer door is restricted.

Electrical Safety:

o Connect the appliance to a properly installed and earthed socket.
» Do not use extension cords or multiple adapters.
« If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly qualified

persons to avoid a hazard.

Operation Safety:

o Do not dry unwashed items in the tumble dryer.

o ltems that have been soiled with substances such as cooking oil, acetone, alcohol, petrol, kerosene, spot
removers, turpentine, waxes, and wax removers should be washed in hot water with an extra amount of
detergent before being dried in the tumble dryer.

« Remove all objects from pockets such as lighters and matches.

o Ensure adequate ventilation to avoid the backflow of gases into the room from appliances burning other fuels,
including open fires.

3. WHAT's IN THE Box

Upon unpacking your Candy Smart Pro CSOE H8A2TE S dryer, please ensure all components are present:

Candy Smart Pro CSOE H8A2TE S Clothes Dryer

Drain Hose

Easy Case Condensation Drawer (pre-installed in the door)

Electrical Connection Cable

User Manual (this document)

If any items are missing or damaged, please contact your retailer or Candy customer service immediately.

4. SETUP & INSTALLATION

4.1 Placement

Place the dryer on a firm, level floor. Adjust the feet to ensure stability.

Ensure there is adequate ventilation around the appliance. Do not block the ventilation openings.

Avoid placing the dryer in areas where the temperature may fall below 5°C, as this can affect performance.

The dryer can be stacked on top of a compatible washing machine using a suitable stacking kit (sold
separately).



Image 4.1: The Candy dryer shown stacked on a washing machine, illustrating a common installation setup in a laundry area.

4.2 Electrical Connection

o Connect the power cord to a grounded electrical outlet that meets the specifications listed in Section 7.

o Ensure the plug is easily accessible after installation.

4.3 Drain Hose Connection (Optional)

Your condenser dryer collects water in the Easy Case drawer. For continuous drainage, you can connect the
provided drain hose to a suitable waste pipe or sink. Refer to the detailed diagram in the full manual for specific
instructions on connecting the drain hose.

4.4 Dimensions
The physical dimensions of the dryer are important for proper placement and installation:
o Height: 85 cm

o Width: 60 cm
Depth: 58.5 cm



85cm

59,6 cm

Consulta el dibujo técnico para mas informacion

Image 4.2: Technical diagram illustrating the height, width, and depth of the Candy Smart Pro dryer.

5. OPERATING INSTRUCTIONS

5.1 Control Panel Overview

The dryer features a Smart Text display and a program selection dial. The display provides information on the
selected program, remaining time, and various options. The dial allows you to choose from a variety of drying
cycles.
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Image 5.1: Close-up of the dryer's control panel, highlighting key features such as 8KG capacity, Heat Pump technology, and hOn
App connectivity.

5.2 Loading the Dryer
o Open the dryer door and load laundry, ensuring not to overload the drum. The maximum capacity is 8KG.

o Close the door firmly.

5.3 Selecting a Program

Turn the program selection dial to choose one of the 15 available drying cycles. The dryer offers 7 rapid cycles,
each under 90 minutes, suitable for various fabric types, including delicate items like wool.

5.4 Starting a Cycle

Press the Start/Pause button to begin the selected drying cycle.

5.5 hOn App Connectivity

Connect your dryer to the hOn App via Wi-Fi for remote control, access to additional drying programs, personalized
tips, and immediate assistance. The app is compatible with Alexa and Google Home for voice control.



Control a distancia y una amplia gama
hOn| de programas de secado, funciones,
consejos y estadisticas de uso.
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Image 5.2: A user interacting with the hOn app on a smartphone, demonstrating remote control and access to advanced features for
the dryer.

5.6 Easy Ironing Function
This function provides the perfect humidity level to reduce creases and tangles in your laundry, making ironing

easier.
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Image 5.3: A visual comparison showing a wrinkled shirt next to a smooth one, highlighting the effectiveness of the easy ironing
function in reducing creases.

5.7 Delayed Start

You can delay the start of a drying cycle by up to 24 hours, allowing you to set the dryer to operate at a more
convenient time.

6. MAINTENANCE
Regular maintenance ensures optimal performance and longevity of your dryer.

6.1 Emptying the Easy Case Water Tank

The Easy Case condensation drawer, located in the door, collects water extracted from your laundry. It should be
emptied after each drying cycle. Simply pull out the drawer, empty the water, and reinsert it until it clicks into place.

6.2 Cleaning the Lint Filter

The lint filter, located inside the door opening, should be cleaned after every cycle to maintain drying efficiency and



prevent fire hazards. Remove the filter, wipe away accumulated lint, and replace it.

6.3 Cleaning the Condenser

For heat pump dryers, the condenser unit requires periodic cleaning (e.g., monthly or as indicated by the appliance).
Refer to the full instruction manual for detailed steps on how to access and clean the condenser to ensure efficient

operation.

6.4 Exterior Cleaning

Wipe the exterior of the dryer with a soft, damp cloth. Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

If you encounter issues with your dryer, consult the following common troubleshooting tips:

« Dryer not starting: Check if the power cord is securely plugged in, the door is fully closed, and the program is

selected.

o Laundry not drying properly: Ensure the lint filter is clean, the water tank is empty, and the selected

program is appropriate for the load size and fabric type. Avoid overloading.

o Error codes on display: Refer to the full instruction manual for a list of error codes and their corresponding

solutions.

o Excessive noise: Check if the dryer is level and stable. Ensure no foreign objects are in the drum.

For persistent problems or issues not covered here, please contact Candy customer support.

8. SPECIFICATIONS

Feature

Brand

Model Number

Type

Capacity

Dimensions (H x W x D)
Weight

Color

Material (Drum)

Door Orientation
Energy Efficiency Class
Connectivity
Condensation Drawer Capacity

Number of Cycles

Specification

Candy

CSOE H8A2TE S

Heat Pump Condenser Dryer
8 Kilograms

85 cm x 60 cm x 58.5 cm
41.2 Kilograms

White

Stainless Steel

Left

E

Wi-Fi, hOn App, Alexa, Google Home compatible
5 Liters (Easy Case)

15 (including 7 rapid cycles)



9. WARRANTY & SUPPORT

Your Candy Smart Pro CSOE H8A2TE S dryer comes with a manufacturer's warranty. Please refer to the warranty
card included with your purchase for specific terms and conditions, including the warranty period and coverage

details.

For technical assistance, spare parts, or any questions regarding your appliance, please contact Candy customer
service. You can find contact information on the Candy website or in your warranty documentation.

When contacting support, please have your model number (CSOE H8A2TE S) and serial number ready. The serial
number is typically located on a label inside the dryer door or on the back of the appliance.

© 2025 Candy. All rights reserved.
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panel operation, program selection, maintenance, and troubleshooting. Includes detailed
descriptions of various drying programs and features.

Candy Grand Vita 2D NFC 10kg Tumble Dryer User Manual | Installation, Operation &
Troubleshooting

Comprehensive user manual for the Candy Grand Vita 2D NFC 10kg Tumble Dryer. Provides
detailed instructions on safety, installation, operation, program selection, maintenance,
troubleshooting, and technical specifications.
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Candy Grand Vita 2D NFC Tumble Dryer User Manual (Model 40010840)

This comprehensive user manual provides detailed instructions for the Candy Grand Vita 2D NFC
tumble dryer (Model 40010840). It covers safety precautions, installation, operation, program
selection, maintenance, troubleshooting, and technical specifications to ensure safe and efficient
use of your appliance.

+

Candy Tumble Dryer User Manual and Instructions

Comprehensive user manual for Candy tumble dryers, covering safety reminders, installation,
operation, maintenance, program selection, troubleshooting, and Smart Touch technology. Includes
technical specifications and energy efficiency information.
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Annex as per Annex THP02 as per Annex Turkey Candy Hoover Group S.r.l. Via
Comoll...

lang:en score:26 filesize: 224.42 K page_count: 6 document date: 2021-12-09
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[pdf] Decleration of Conformity

Informacije o proizvodu CANDY masina za susenje veSa ROE H11A2TE S informacije candy masina
susenje vesa roe h11a2te s 642e91f2ae7c1 api tehnoteka rs 2023 04 |||

https://tehnoteka.rs Informacije o proizvodu CANDY masina za susenje vesa ROE
H11A2TE-S Tehnoteka je online destinacija za uporeivanje cena i karakteristika bele
tehnike, potrosacke elektronike i IT ureaja kod trgovinskih lanaca i internet
prodavnica u Srbiji. Nasa stranica vam omoguava da istrazite...
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PN TYPE CHG EU DoC Domenico Crippa EC Konformitatserklarung Trockner RapidO RO H8A2TE S
Candy ProduktdatenblattBedienungsanleitungProduktdatenblatt EUEU Energielabel 31101788 prod cdn
candy hoover haier stormreply static custom certifications |||

EU DECLARATION OF CONFORMITY No. WSH190042 rev. P Radio equipment
Description: Brand: Model: Type: Part number: Made in: Manufacturer Name:
Address: Website: Heat pump tumble dryer with Wi-Fi and BLE interface as per
Annex as per Annex THPO1 as per Annex Turkey Candy Hoover Group S.r.l. Via
Comoll...
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REGULAMIN AKCJI PROMOCYJNEJ Kup suszark Candy, testuj 45 dni bez ryzyka, a
Icznik odbierzesz za 1 zl dalej jako ,,Regulamin 1. POSTANOWIENIA OGLNE 1.1
Regulamin okrela warunki przeprowadzenia akcji promocyjnej pod nazw ,,Kup
suszark Candy, testuj 45 dni bez ryzyka, a Icznik odbierzesz za 1 zl d...
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aqui SECADORA CANDY CSOEH8A2TES BC 8K WIFI EuropeanPC Ficha del producto mmo 93048530
1649700369 7869 28625 objects icecat biz |||

Secadoras CSOE H8A2TE-S Nombre del producto / Cdigo Comercial Cdigo de
producto Cdigo EAN Tipo de secado Encastrable / Libre instalacin Capacidad algodn
Kg Conectividad App IOT Material del tambor Volumen del tambor | Posicin
contenedor de agua Electrnica Sensor electrnico de humedad Tubo de sa...

lang:es score:24 filesize: 64.82 K page_count: 2 document date: 2022-04-11

[pdf]

regulaminpromocjicandysuszarki1664794714429646 cdn dev m2 s3 amazonaws media campaign
archive 8303 candy kup suszarke i odbierz lacznik za 1 zI 1664849239 files |||

REGULAMIN AKCJI PROMOCYJNEJ Kup dowoln suszark marki Candy i zyskaj 45
dni darmowego testowania oraz Icznik za 1 PLN dalej jako ,,Regulamin 1.
POSTANOWIENIA OGLNE 1.1 Regulamin okrela warunki przeprowadzenia akgcji
promocyjnej pod nazw ,,Kup dowoln suszark marki Candy i zyskaj 45 dni darmowego
tes...
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documents |||
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E . 392/2012 CANDY CSOE H8A2TE-S 8.0 A kWh 1 236,0 kW/h 2 1.94 kW/h 2 1.08
W 0,40 W0,75174225135GB8400dBA1pW67/1 ...
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Informacijski list proizvoda Delegirana uredba EU 392/2012 Ime ili zastitni znak
dobavljaca CANDY Identifikacijska oznaka modela CSOE H8A2TE-S Nazivni
kapacitet 8,0 kg Tip Kondenzacijska Razred energetske ucinkovitosti A Ponderirana
godisnja potrosnja energije 236,0 kWh/god Automat...
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1 Na podstawie 160 cykli suszenia bawetny w Avans pl prie$ 4 dienas — programie standardowym przy
petnym i czeéciowym zatadunku oraz trybie niskiego poboru mocy 14760649 mediaexpert products files
29 2975934 |||

Karta informacyjna produktu zgodnie z Rozporzdzenie delegowane UE nr 392/2012
Nazwa dostawcy lub znak towarowy Candy Identyfikator modelu CSOE H8A2TE-S
Pojemno znamionowa kg 8 Typ suszarki Pompa ciepla Klasa efektywnoci
energetycznej 2010/30/EC A Roczne zuycie energii kWh 236 ...
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PN TYPE CHG EU DoC Domenico Crippa eu declaration of conformity Radio equipment Description
Heat pump tumble dryer with Wi Fi and BLE interface Brand as per Annex Model Type THP02 Part
number csoeh10a2te s media ao de DE energieeffizienzklasse produktdatenblatt |||

EU DECLARATION OF CONFORMITY No. WSH210002 rev. H Radio equipment
Description: Brand: Model: Type: Part number: Made in: Manufacturer Name:
Address: Website: Heat pump tumble dryer with Wi-Fi and BLE interface as per
Annex as per Annex THP02 as per Annex Turkey Candy Hoover Group S.r.l. Via
Comoll...
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Descargar catalogoCatalogos Muebles San AndresEuronics 0625cdn shopify s files 1 0825 4908 0391
Euronics 0625 v 1750423050 |||
MUEBLES SAN ANDRS 79 112654 ASPIRADOR Aspirador sin bolsa multiciclnico
Depsito de 2 litros 800W de potencia 499 599 113059 FRIGORFICO AMERICANO
Motor inverter No frost Frigorfico 442 L Congelador 151 L 114258 A SECADORA
Bomba de calor Carga frontal 9 kg 299 113462 LAVADORA Capacidad 8 kg. Car...
lang:es score:22 filesize: 4.25 M page_count: 4 document date: 2025-05-28
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EU DECLARATION OF CONFORMITY

No. WSH210002 rev. |

pdf] Specifications Decleration of Conformity
PN TYPE CHG EU DoC Domenico Crippa Download Hoover Dryer Heat Pump 9Kg H Dry 500 31102428

Declaration of Conformity Tumble 9KG Crosscraft crosscraft mt 2023 01 |||

EU DECLARATION OF CONFORMITY No. WSH210002 rev. J Radio equipment
Description: Brand: Model: Type: Part number: Made in: Manufacturer Name:
Address: Website: Heat pump tumble dryer with Wi-Fi and BLE interface as per
Annex as per Annex THPO2 as per Annex Turkey Candy Hoover Group S.r.l. Via

Comoll...
lang:en score:22 filesize: 123.79 K page_count: 6 document date: 2023-01-16
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Nombre del proveedor o marca comerclal Candy
Identficador del modelo (CSOE HBAZTE-S
Capacidad asignada (kg) 8

Tipo de secado: Bomba de calor
Clase de eficlencia energética - NUEVA (2010/30/EC): Ass
Consumo Energético Anual (kKWh) (1): 236
Secadora de tambor automético: sl
1 o enrscsdor e caracorit- 19
10|l,|llm de energia secadora eléctrica, carga parcial - NUEVO 1,08
Consumo eléctrico en modo apagado (W): 04
Consumo eléctrico en modo sin apagar (W): 075
Duracién del modo sin apagar (min) 5
Duracién ponderada del programa: 174
Duracién del programa normativo de algodén con carga completa. 225
mm“a programa nommatvo da sigadsh on carga parcll 125
%&ﬁm&:m{n—eu«nmmmoﬂm B
Promedio de condensacién % de eficiencia a plena carga: 84
Promedio de condensacién % de eficlencla a carga parclal: 84
Eficlencia de la condensacion ponderada %: 84
Potencia sonora dB(A) re pW: o7
Encastre / Libre Instalacién: LUibre Instalacién

)
carga parcla,
eilo depend do cémo sa uce el aparato. 2 EI programa ormal de algodén’ uttzado con

normaly
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pdf] Specifications Decleration of Conformity

PN TYPE CHG EU DoC Domenico Crippa Hoover H DRY 500 NDEH11A2TCBEXS S asciugatrice Libera

installazione Caricamento frontale 11 kg A Bianco in Offerta Online Freeshop it mmo 93239929
1633336907 1331 47546 pim freeshop media |||

EU DECLARATION OF CONFORMITY No. WSH210002 rev. | Radio equipment
Description: Brand: Model: Type: Part number: Made in: Manufacturer Name:
Address: Website: Heat pump tumble dryer with Wi-Fi and BLE interface as per
Annex as per Annex THP02 as per Annex Turkey Candy Hoover Group S.r.l. Via
Comoll...

lang:en score:22 filesize: 386.03 K page_count: 6 document date: 2021-07-22
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1 Basado en 160 ciclos de secado el programa Icecat 2 giorni fa — algodén normal con carga completa y

parcial del consumo los modos bajo mmo 93048530 1708620140 5969 876565 objects icecat biz |||

Ficha de informacin del producto de acuerdo con Reglamento Delegado UE 392/2012

Nombre del proveedor o marca comercial Candy Identificador del modelo CSOE
HBA2TE-S Capacidad asignada kg 8 Tipo de secado: Bomba de calor Clase de
eficiencia energtica - NUEVA 2010/30/EC : A Consumo En...
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[pdf] Specifications Decleration of Conformity

PN TYPE CHG EU DoC Domenico Crippa Cloudfront netHeat Pump Tumble Dryer with Wi Fi and BLE
interface Brand as per HD110 A2959E S Haier Turkey 31102711 HLE H9A3TE N Hoover TurkeyPCD
0000010024 A Multi THPO02 fi DoCd15v10x8t3bz3x cloudfront net Libretti 2023 11 17011629 PCD |||
EU DECLARATION OF CONFORMITY No. WSH230629 rev. B Radio equipment
Description: Brand: Model: Type: Part number: Made in: Manufacturer Name:
Address: Website: Heat-Pump Tumble Dryer with Wi-Fi and BLE interface as per
Annex as per Annex THP02 as per Annex as per Annex Candy Hoover Group S.r.l.
Via ...

lang:en score:20 filesize: 424.25 K page_count: 7 document date: 2023-11-21


https://manuals.plus/m/62b3cabb70dc4d5e064e54f23f1948b968394336e99682c95adcc2aa45bc6a49
https://manuals.plus/m/62b3cabb70dc4d5e064e54f23f1948b968394336e99682c95adcc2aa45bc6a49
https://manuals.plus/m/d202d4873f95b03805c48ec173ca51007bc803ddde5ba3f793bd25602b3529e0
https://manuals.plus/m/d202d4873f95b03805c48ec173ca51007bc803ddde5ba3f793bd25602b3529e0
https://manuals.plus/m/d7d2715a1dd4ef1558fac93c08171db2529b4c123d2de988e6b84a0c6d9ad16f
https://manuals.plus/m/d7d2715a1dd4ef1558fac93c08171db2529b4c123d2de988e6b84a0c6d9ad16f

Haier Europe | cwer @ Holer

[pdf] Specifications Decleration of Conformity

PN TYPE CHG EU DoC Domenico Crippa Aug 6 2024 — Radio equipment Description Heat Pump
Tumble Dryer with Wi Fi and BLE interface Brand as per Annex Model Type THP02 Part number
11005677 20240806134739 media hifi lu sys master productFiches |||

EU DECLARATION OF CONFORMITY No. WSH240024 rev. B Radio equipment
Description: Brand: Model: Type: Part number: Made in: Manufacturer Name:
Address: Website: Heat-Pump Tumble Dryer with Wi-Fi and BLE interface as per
Annex as per Annex THP02 as per Annex as per Annex Candy Hoover Group S.r.l.
Via ...
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e Ewelina Michalska AXELO 1 taricut dnia 04 02 2025 r REGULAMIN PROMOCJI
e JWNOSIMY6925777863495 Zmywarka Candy Brava CDIH 2D949 6925777875177 RapidO

CFOC7SBOFX 4242005206117 do zabudowy Bosch Serie 4 SMV4HVX32E 60 gproxymaxelektro pl
storage file core files 3 c82cf12a302ee055c51090e7cbad4447 2502 maxelektro Regulamin promoc;ji

Whiesienie za 1zl luty v2 |||

Lacut, dnia 04.02.2025 r. REGULAMIN PROMOCJI ,,WNOSIMY ZA 1 ZL 1 OGLNE
WARUNKI PROMOCJI. ORGANIZATOR ORAZ UCZESTNIK PROMOCJI 1.
Organizatorem Promocji jest GT GROUP Tomaszek Splka z ograniczon
odpowiedzialnoci z siedzib w Lacucie, ul. Cetnarskiego 35/37, 37-100 Lacut,
zarejestrowana w Rejestrze Prz...
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Dagmara Dydak regulaminakcji1635338382409028 cdn dev m2 s3 amazonaws media landing page
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REGULAMIN AKCJI PROMOCYJNEJ ,,Zaoszczd miejsce dziki najwszym suszarkom
Candy - rabaty na suszarki dalej jako ,,Regulamin 1 POSTANOWIENIA OGLNE 1.
Promocja bdzie prowadzona pod nazw ,,Zaoszczd miejsce dziki najwszym
suszarkom Candy - rabaty na suszarki dalej jako ,,Promocja lub ,,Akcja Promo...
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Ewelina Michalska AXELO 1 tancut dnia 04 03 2025 r REGULAMIN PROMOCJI Max Elektro Mar 21 -
3838782820755 Suszarka Gorenje DHNA93 PL 9kg Pompa ciepta TwinAir 3838782755484

DPNA83WIFI 8kg 2503 maxelektro pl Regulamin promocji Wniesienie za 1zl marzec v5 storage file core
files 3 23b0c8ab14ecd3f102bcb7acd69067e9 |||

Lacut, dnia 04.03.2025 r. REGULAMIN PROMOCJI ,,WNOSIMY ZA 1 ZL 1 OGLNE
' WARUNKI PROMOCJI. ORGANIZATOR ORAZ UCZESTNIK PROMOCJI 1.
Organizatorem Promocji jest GT GROUP Tomaszek Splka z ograniczon
odpowiedzialnoci z siedzib w Lacucie, ul. Cetnarskiego 35/37, 37-100 Lacut,

zarejestrowana w Rejestrze Prz...
lang:pl score:18 filesize: 375.3 K page_count: 8 document date: 2025-03-21
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REGULAMIN PROMOC!

s Ewelina Michalska AXELO 1 Laricut dnia 04 02 2025 r REGULAMIN PROMOGCJI Max Elektro Feb 4 -
8003437614675 Zamrazarka szufladowa Whirlpool UW8 F2Y WBI F 2 8003437614217 XBI

. st
OGOLNE WARUNKI PROMOCJL.
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8690842400759 2502 maxelektro pl Regulamin promocji Wniesienie za 1zl luty storage file core files 3
08c92bdc678e8894bf8a62c90a35bf5a |||

Lacut, dnia 04.02.2025 r. REGULAMIN PROMOCJI ,,WNOSIMY ZA 1 ZL 1 OGLNE
WARUNKI PROMOCJI. ORGANIZATOR ORAZ UCZESTNIK PROMOCJI 1.
Organizatorem Promocji jest GT GROUP Tomaszek Splka z ograniczon
odpowiedzialnoci z siedzib w Lacucie, ul. Cetnarskiego 35/37, 37-100 Lacut,

zarejestrowana w Rejestrze Prz...
lang:pl score:18 filesize: 390.43 K page_count: 9 document date: 2025-02-03

tafcut dnia 04032025 df
REGULAMIN PROMOCY!

. Ewelina Michalska AXELO 1 taricut dnia 04 03 2025 r REGULAMIN PROMOGJI Max
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