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INTRODUCTION

The Apple Magic Keyboard is a versatile accessory designed to enhance the functionality of your compatible iPad
Pro and iPad Air models. It provides a full-size keyboard, a precision trackpad, and integrated protection,
transforming your iPad into a highly capable productivity tool. This manual provides essential information for setting
up, operating, and maintaining your Magic Keyboard.

PRODUCT OVERVIEW

The Magic Keyboard features a floating cantilever design, allowing for smooth angle adjustment. It includes backlit
keys with a scissor mechanism for comfortable typing and a built-in trackpad supporting Multi-Touch gestures and
cursor control. The keyboard connects magnetically to your iPad and provides a USB-C port for pass-through
charging.

Front view of the Apple Magic Keyboard with
an iPad Pro attached, showcasing the

keyboard and the iPad's display.
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Side view of the Magic Keyboard
demonstrating its unique floating cantilever

design, which allows the iPad to appear
suspended above the keyboard.

Angled view of the Magic Keyboard with an
iPad attached, showing the ergonomic typing

angle and the integrated trackpad.

Back view of the Apple Magic Keyboard
when folded, illustrating its protective case

functionality for the iPad.

A close-up image of the black Magic
Keyboard's keys and trackpad, highlighting

the layout and texture.



A diagram illustrating key features of the
Magic Keyboard, including magnetic

attachment, USB-C pass-through charging,
trackpad, and backlit keys (shown with a

white keyboard variant).

A user interacting with the Magic Keyboard
and iPad, demonstrating the natural typing

and trackpad use.

A user utilizing the white Magic Keyboard
with an iPad in an outdoor setting,

highlighting its portability and versatility.

SETUP

1. Compatibility Check: Ensure your iPad is compatible with the Magic Keyboard. This model is compatible with
iPad Pro 12.9-inch (3rd, 4th, 5th, and 6th generation) and iPad Air 13-inch (M2).

2. Attach iPad: Open the Magic Keyboard. Align the iPad with the magnetic back panel of the keyboard. The
magnets will automatically snap the iPad into place, establishing the connection.



3. No Pairing Required: The Magic Keyboard connects instantly via the Smart Connector. No Bluetooth pairing or
separate charging is required for the keyboard's functionality.

4. Adjust Viewing Angle: Once attached, adjust the floating cantilever design to your preferred viewing angle.

OPERATING INSTRUCTIONS

Typing

The Magic Keyboard features a full-size keyboard with backlit keys for comfortable typing in various lighting
conditions.

The scissor mechanism provides a quiet and responsive typing experience.

Keyboard language layouts include US English, Arabic, British English, Chinese (Pinyin), Chinese (Zhuyin),
Danish, French, German, Italian, Japanese, Korean, Portuguese, Russian, Spanish (Latin America), Spanish
(Spain), Swiss, and Ukrainian.

Trackpad Usage

The integrated trackpad supports Multi-Touch gestures and precise cursor control within iPadOS.

Refer to your iPad's iPadOS settings for customizable trackpad gestures and sensitivity.

Charging

The Magic Keyboard includes a USB-C port on the hinge for pass-through charging of your iPad. This frees up
the iPad's own USB-C port for other accessories.

Connect a USB-C power adapter and cable to the port on the Magic Keyboard to charge your iPad.

Protection

When closed, the Magic Keyboard provides front and back protection for your iPad.

MAINTENANCE

Cleaning: To clean the Magic Keyboard, use a soft, lint-free cloth. Dampen the cloth slightly with water if
necessary. Avoid using abrasive materials, aerosols, or cleaning sprays directly on the keyboard.

Storage: When not in use, keep the Magic Keyboard closed to protect both the keyboard and your iPad from
dust and scratches.

Handling: Avoid placing heavy objects on the keyboard or exposing it to extreme temperatures or direct sunlight
for prolonged periods.

TROUBLESHOOTING

Keyboard Not Responding:

Ensure the iPad is correctly seated and aligned with the Smart Connector on the Magic Keyboard.

Detach and reattach the iPad to the Magic Keyboard.

Restart your iPad.

Ensure your iPad's software is up to date.

Backlight Not Working:

Check iPad settings for keyboard brightness. Go to Settings > General > Keyboard > Hardware Keyboard.

Ensure there is enough ambient light for the automatic backlight adjustment to function.



Trackpad Not Working:

Verify the iPad is securely connected.

Check trackpad settings in iPadOS: Settings > General > Trackpad.

Clean the trackpad surface with a soft, lint-free cloth.

Charging Issues:

Ensure the USB-C cable and power adapter are functioning correctly and are securely connected to the Magic
Keyboard's USB-C port.

Try connecting the charger directly to the iPad's USB-C port to confirm the iPad's charging functionality.

SPECIFICATIONS

Feature Detail

Model Number MJQK3LL/A

Brand Apple

Compatible Devices iPad Pro 12.9-inch (3rd, 4th, 5th, 6th generation), iPad Air 13-inch (M2)

Connectivity Smart Connector, USB-C (for pass-through charging)

Keyboard Type Integrated, Backlit, Scissor Mechanism

Trackpad Built-in, Multi-Touch gestures support

Number of Keys 64

Dimensions (L x W x H) 11.46 x 9.37 x 0.86 inches

Weight 2.4 pounds

Color Black (US English style)

First Available Date April 20, 2021

WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official Apple website or contact Apple
Support directly. Warranty terms and conditions may vary by region and purchase date. Keep your proof of purchase
for warranty claims.
Online Support: support.apple.com

© 2024 Apple Inc. All rights reserved. Magic Keyboard is a trademark of Apple Inc.

https://support.apple.com/
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