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Fully Jarvis Standing Desk Instruction Manual

Model: 60" x 27" Natural Bamboo Top
Brand: Fully

1. INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, maintenance, and troubleshooting of your Fully
Jarvis Standing Desk. Please read this manual thoroughly before beginning assembly or operation to ensure safe and efficient use
of your new desk.

2. SAFETY INFORMATION

« Ensure all components are present and undamaged before assembly. Do not use if any parts are missing or defective.
o Assembly requires two people. Do not attempt to assemble alone.

« Keep children and pets away from the desk during operation.

« Do not overload the desk. Refer to specifications for maximum weight capacity.

o Ensure there are no obstructions above or below the desk when adjusting height.

« Keep hands and fingers clear of moving parts during height adjustment.

o Only use the provided power adapter.

« If the desk exhibits unusual behavior (e.g., uneven movement, error codes), refer to the troubleshooting section or contact

support.

3. PAackAGE CONTENTS


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/fully

Your Fully Jarvis Standing Desk typically arrives in three boxes. Please verify all components are present before beginning
assembly.

Fully Jarvis desks arrive in three boxes,
possibly over multiple days.

Missing a box? Don't worry, it's still on the way!
Reach out to us via Amazon messaging for
more information.

Image: Fully Jarvis desk packaging showing three boxes for the desktop and frame components.

Components:

o Desktop (Natural Bamboo)

o Lifting Columns (2)

e Frame Ends (2)

o Side Brackets (2)

« Center Rails (2)

« Control Box

« Handset with Memory Presets
« Power Cable

o Feet (2) with Leveling Glides



« Hardware (various screws, cable clips)

o Assembly Tools (e.g., Phillips head screwdriver - may not be included, check manual)

4. AssemBLY INSTRUCTIONS

Follow these steps carefully for proper assembly. A Phillips head screwdriver is required. All other necessary tools and hardware
are included.

“Worth Every Penny"”

"Easy setup, high quality,
heavy duty”

Chairs & Accessories located
in the Fully Brand Store

Link at the top of the page, under the product name

Image: Overview of all desk components laid out before assembly.

Assembly Video Guide:

Your browser does not support the video tag.



Video: Detailed assembly instructions for the Jarvis Desk. This video covers all steps from unboxing to final setup.

1.

10.

11.

5.

Unpack and Organize: Carefully unpack all components and lay them out on a soft, clean surface to prevent scratches.
Identify all parts against the package contents list. Do not discard the red bag containing small screws.

. Attach Lifting Columns to Frame Ends: Insert one lifting column into a frame end. Secure it using four small machine

screws. Repeat for the second lifting column and frame end.

. Attach Side Brackets: Select a side bracket. The two tabs on the side bracket will slide into the frame end. Use two medium

machine screws to secure the side bracket. Do not fully tighten until both screws are in place. Repeat for the other side.

. Attach Leg Assemblies to Desktop: Place the desktop upside down on a protected surface. Position one assembled leg

(lifting column + frame end + side bracket) onto the desktop, ensuring the frame end points towards the center of the top.
Secure it using the provided machine screws. Repeat for the other leg assembly.

. Position Center Rails: Slide the center rails into the frame ends attached to the desktop. Ensure the midpoint mark on each

rail faces up and the cutout slots face inwards.

. Secure Center Rails: Center the labeled midpoint marks on both center rails between the two frame ends. Use the pre-

installed set screws to firmly lock the center rails down.

. Attach Handset: Attach the handset to the underside of the desktop using the two wood screws.

. Plug in Cords:

o Slide the control box onto the frame end with the capture plate.

o Connect the cables from both legs to the control box via the sockets labeled M1 and M2. (Note: The 90-degree plug always
goes into the M1 socket).

o Connect the handset to the control box via the socket labeled HS.

o Finally, connect the power cable via the power socket.

Use the included cable clips to tidy up the cords for a clean setup.

. Attach Feet to Lifting Columns: Loosely attach a foot to the bottom of each lifting column using four medium machine

screws per foot. Insert all screws partway, then tighten them completely once all are in place.
Double/Triple Check All Screws: Before flipping the desk, ensure all screws everywhere on the desk are tight.

Flip Over the Desk: With the help of a friend, carefully lift the desk and gently flip it onto its feet. Support both the top and the
frame, being careful not to put weight on the handset. Adjust the pre-installed leveling glides on the feet as needed to ensure
stability.

OPERATING INSTRUCTIONS

Your Fully Jarvis Standing Desk features an intuitive handset for height adjustment and memory presets.



Up / Down

Four Customizable

Presets
Memory Button
Stable Smart Quiet
Lifts steadily at Customizable Operating noise
1.5" per second anti-collision threshold less than 50dB

Image: Fully Jarvis desk handset with controls for height adjustment and memory presets.
Basic Operation:

e Use the Up (Aa) and Down (V) arrows to manually adjust the desk height.

« The digital display shows the current height in inches or centimeters (configurable).

Programming Memory Presets:
You can save up to four preferred heights for quick adjustments.
Your browser does not support the video tag.
Video: Instructions on how to program the memory presets on your Jarvis desk handset.
1. Adjust the desk to your desired height using the Up/Down arrows.

2. Press and hold the '"M' button for 3 seconds until "Memory preset" or "Lock/Unlock Jarvis" appears on the screen.

3. While the screen is active, press one of the preset buttons (1, 2, 3, or 4) to save the current height to that position. The display



will confirm the save.

4. To move to a saved preset height, simply press the corresponding preset button (1, 2, 3, or 4).

Anti-Collision Sensitivity:

The desk is equipped with an anti-collision feature to prevent damage if it encounters an obstruction during height adjustment.

You can adjust its sensitivity:

1.

Press and hold the 'M' button for 3 seconds.

2. Use the Up/Down arrows to scroll through the menu options until "Anti-collision" is displayed.

3. Press the '1" button to enter the Anti-collision settings.

4. Use the Up/Down arrows to adjust the sensitivity level (e.g., Low, Medium, High).

5. Press 'M' to exit the menu.

MAINTENANCE

« Cleaning: Wipe the desktop with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners. For the bamboo top, use a

mild wood cleaner if necessary.

« Cable Management: Periodically check and secure all cables to prevent tangling or damage. Use the provided cable clips or

other cable management solutions.

« Screw Tightness: Every few months, check all assembly screws and tighten them if necessary to maintain desk stability.

« Leveling Glides: Adjust the leveling glides on the feet as needed to ensure the desk remains stable and level on uneven

floors.

7. TROUBLESHOOTING

If

your Jarvis desk is not functioning correctly, try the following solutions before contacting support.

Common Issues & Solutions:

Problem Possible Cause Solution
Desk not , . .

ina /N Power cable disconnected, Check all cable connections. Ensure the power cable is securely plugged
movin 0

g outlet issue, control box issue.  into the control box and a working wall outlet. Try a different outlet.

power
Desk moving Uneven load, loose screws, Distribute weight evenly on the desktop. Check and tighten all assembly
unevenly calibration issue. screws. Perform a desk reset/calibration.
Error Code

Motor overload, sensor issue, . . .
(e.g., "Error o Perform a desk reset/calibration. If the error persists, contact support.
08") calibration needed.



Problem Possible Cause Solution

Handset
disol ; Handset cable disconnected, Check the handset cable connection to the control box. Ensure the desk
isplay no
P ) Y power issue. has power.
working

Desk Reset / Calibration:
A reset can resolve many common issues and is necessary after initial assembly or if the desk behaves erratically.

Your browser does not support the video tag.

Video: Instructions on how to reset and calibrate your Jarvis desk handset.

1. Press and hold the Down ( ¥) arrow until the desk reaches its lowest position and then release.

2. Press and hold the Down ( ¥) arrow again until the display reads "RESET". (This can sometimes take up to 30 seconds.
Some handsets may not have a readout, but continue holding for 30 seconds).

3. Continue holding the Down ( ¥) arrow until the desk first lowers slightly, then rises slightly, and finally stops. This indicates a
successful reset.

8. SPECIFICATIONS

Feature Detail

Brand Fully

Model Jarvis Standing Desk
Product Dimensions 27"D x 60"W x 49.3"H
Color Black Frame, Natural Bamboo Top
Style Modern

Base Material Alloy Steel

Top Material Type Wood (Bamboo)

Special Feature Electric Height Adjustment
Room Type Office

Minimum Height 30 Inches

Maximum Height 49 Inches

Tabletop Thickness 1.5 Inches

Maximum Weight Recommendation 350 Pounds



Feature Detail
Required Assembly Yes (2 people recommended)

UPC 843765120077

9. WARRANTY & SUPPORT

Warranty Information:

The Fully Jarvis Standing Desk comes with a Limited Warranty. Please refer to the official Fully website or your purchase
documentation for specific terms and conditions regarding warranty coverage.

Customer Support:
For further assistance, troubleshooting, or warranty claims, please contact Fully customer support:

Phone: 888-508-3725
Email: support@fully.com

Website: www.fully.com

Please have your product model and purchase date ready when contacting support.

© 2023 Fully. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details


mailto:support@fully.com
https://www.fully.com
http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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