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1. INTRODUCTION

The Agara Hub M1S Gen 2 is a central control unit for your smart home ecosystem. It connects Agara Zigbee
devices, enabling remote monitoring, control, and home automation. This hub supports various smart home
platforms, including Apple HomeKit, Google Assistant, Amazon Alexa, and IFTTT, providing a versatile solution
for managing your smart devices.

Key features include a built-in speaker for alarms and doorbells, an RGB light with an illumination sensor for
customizable lighting and automation, and enhanced Wi-Fi connectivity with WPAS3 support for improved
security.

2. SETUP GUIDE

2.1 Package Contents

o Agara Hub M1S Gen 2

2.2 System Requirements

A secure 2.4 GHz Wi-Fi network is required.

When using dual-band Wi-Fi, temporarily disable the 5 GHz band during setup.

Wi-Fi 6 networks are not supported.

The Agara Home app (available on iOS and Android).

2.3 Installation Steps

1. Power On: Plug the Agara Hub M1S Gen 2 into a standard wall outlet. The hub will power on and
indicate its status.

2. Download Agara Home App:Download and install the Agara Home app from your device's app store.

3. Add Device: Open the Agara Home app, navigate to the 'Devices' section, and tap the '+'icon to add a
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new device. Select 'Hub M1S Gen 2' from the list.

4. Network Connection: Follow the in-app instructions to connect the hub to your 2.4 GHz Wi-Fi network.
Ensure the hub is within 400 inches (approximately 33 feet) of your Wi-Fi router. Both the hub and your
router must be on the same local area network (LAN).

5. HomeKit Integration (Optional): If integrating with Apple HomeKit, ensure your Apple Home hub (e.g.,
HomePod, Apple TV, iPad) and your phone are on the same LAN. Follow the HomeKit pairing
instructions within the Agara Home app.

6. Pairing Child Devices: Once the hub is connected, you can begin pairing Aqara Zigbee child devices.
The Hub M1S Gen 2 can link with up to 128 Agara devices. For larger networks, Agara Zigbee repeaters
(such as Agara Smart Plug or Agara Smart Wall Switch with Neutral) may be required to extend the
network range and device capacity.

*Only supports 2.4 GHz Wi-Fi network

Image: The Agara Hub M1S Gen 2 acts as a wireless control center, enabling various smart home functions.

3. OPERATING INSTRUCTIONS

3.1 Smart Home Control



o Agara Home App: Use the Agara Home app to manage all connected Agara devices. You can set
schedules, timers, and create custom automation scenes based on sensor triggers or time.

« Remote Control: Control your connected lights and appliances from your smartphone, even when you
are away from home.

« Voice Control: Integrate the hub with voice assistants like Apple HomeKit, Google Assistant, and
Amazon Alexa to control devices using voice commands.

3.2 Security Features
The Hub M1S Gen 2 enhances home security with its integrated features:

o Built-in Speaker: The 2-watt speaker can function as an alarm siren for security alerts or as a doorbell
chime. You can upload personalized ringtones for custom notifications.

o Agara Alert System: The hub supports all four HomeKit alarm modes, allowing for comprehensive
security system integration.

Image: The Agara Hub M1S Gen 2 offers various security and alert functions.

3.3 RGB Light and lllumination Sensor



The M1S Gen 2 features a built-in RGB light with 18 powerful LEDs and a diffuser, along with a fully functional
illumination sensor.

o Versatile Lighting: Use the RGB light as an alarm indicator, accent lighting, or a night light. Brightness
and color are fully configurable through the Aqara Home app.

o Automation Trigger: The illumination sensor can be used in automations within the Aqara Home app,
allowing for light-sensitive routines (e.g., turning on lights when it gets dark).

RGB Light and Illumination Sensor

M1S has a built-in RGB light. It can be used as an alarm, accent,
or night light and has « le brightness and color.

Image: The Agara Hub M1S Gen 2 features an RGB light and illumination sensor.

3.4 Compatibility

The Agara Hub M1S Gen 2 ensures compatibility with a wide range of smart home ecosystems and voice
assistants:

Apple HomeKit

Google Assistant
Amazon Alexa
IFTTT

Note: Not all Aqara child devices are universally compatible with all platforms. Refer to specific device details



for full compatibility information.

Image: The Agara Hub M1S Gen 2 offers wide compatibility with major smart home platforms.

4. MAINTENANCE

To ensure optimal performance and longevity of your Agara Hub M1S Gen 2, follow these general
maintenance guidelines:

« Cleaning: Gently wipe the device with a soft, dry cloth. Do not use liquid cleaners or aerosol sprays.

o Placement: Ensure the hub is placed in a well-ventilated area, away from direct sunlight, excessive heat,
or moisture. The perforated base is designed for consistent airflow.

o Firmware Updates: Regularly check for and install firmware updates through the Agara Home app to
benefit from new features, improvements, and security enhancements.

5. TROUBLESHOOTING

If you encounter issues with your Agara Hub M1S Gen 2, refer to the following common problems and
solutions:



« Hub not connecting to Wi-Fi:

o Ensure your Wi-Fi network is 2.4 GHz. The hub does not support 5 GHz Wi-Fi or Wi-Fi 6.
o Temporarily disable the 5 GHz band on your router if you have a dual-band network during setup.
o Verify the hub is within approximately 33 feet (400 inches) of your Wi-Fi router.

o Confirm that the hub and your smartphone are connected to the same local area network (LAN)
during setup.

Agara devices not pairing or losing connection:

o Ensure the child devices are within range of the hub.

o If you have many devices (over 128), consider adding Agara Zigbee repeaters to extend the
network.

o The hub only supports Aqara Zigbee devices. Third-party Zigbee devices are not supported.

HomeKit integration issues:

o Ensure your Apple Home hub (e.g., HomePod, Apple TV, iPad) and your phone are on the same
LAN as the Agara Hub.

o Verify that your HomeKit setup is up-to-date and functioning correctly.

Zigbee2MQTT or third-party USB dongles:

o Zigbee2MQTT and comparable third-party USB dongles are not officially supported by Agara. Full
product functionality may be limited or unavailable when using these.

Hub unresponsive:

o Unplug the hub from the power outlet, wait for 10 seconds, and then plug it back in to restart it.

o Check your Wi-Fi router to ensure it is functioning correctly.

If problems persist after attempting these solutions, please contact Agara customer support for further
assistance.

6. SPECIFICATIONS

Feature Detail
Brand Agara
Model Number Hub M1S Gen 2 (HM1S-G01)

Dimensions (Lx W x H)  3.15x 3.15 x 1.63 inches

Item Weight 6.4 ounces (0.18 Kilograms)
Color White

Power Source Corded Electric

Voltage 5 Volts

Connectivity Technology = Wireless (2.4 GHz Wi-Fi, Zigbee 3.0)

Sensor Technology Zigbee



Compatible Devices Apple HomeKit, Google Assistant, Amazon Alexa, IFTTT, Aqara Zigbee devices

Maximum Range 33 Feet (Wi-Fi)

Included Components Hub M1S Gen 2

UPC

192784000588

7. WARRANTY INFORMATION

Specific warranty details for the Aqara Hub M1S Gen 2 are typically provided with the product packaging or on
the official Agara website. Please refer to these sources for the most accurate and up-to-date warranty terms
and conditions. For any warranty claims or inquiries, retain your proof of purchase.

8. CUSTOMER SUPPORT

For technical assistance, troubleshooting, or any questions regarding your Agara Hub M1S Gen 2, please
contact Agara customer support.
You can find support resources and contact information on the official Agara website or through the Aqara

Home app.

Visit the official Aqara Store for more product information and accessories.
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Agara Hub M1S Gen 2 Smart Home Control Center User Guide
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covering product introduction, quick setup, installation, indicator light descriptions,
specifications, warnings, and regulatory compliance.
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What function does the Motion Sensor P1
support in the HomeKit/AlexalGoogle Home app?
The Motion Sensor P1 supports the following
functions in the HomeKit/Alexa/Google app

Motion Detection: The sensor can detect motion

within its range and trigger connected devices or
automations

Integration with routines/automations: It can be
integrated into smart home routines or scenes to
control multiple devices based on motion
*Motion Sensor P1 doesn't support to adjust light
sensitivity in the HomeKit/Alexa/Google app

What is the maximum installation distance
between the Agara Motion Sensor P1 and the
hub?

The recommended distance between the Aqara hub
and the Agara Motion Sensor P1 is no more than 10
meter (393 inches), without any obstacles

AQara

Agara Hub M1S Gen 2: Smart Home Control Center for Zigbee and Wi-Fi Devices
Discover the Agara Hub M1S Gen 2, a versatile smart home control center connecting

Zigbee and Wi-Fi devices. Features include a built-in speaker, RGB light, light sensor,
enhanced Wi-Fi connectivity, and broad compatibility with major voice assistants and
ecosystems.
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P1, covering its functions, compatibility, installation, and connectivity with Agara hubs
and smart home platforms like HomeKit, Alexa, and Google Home.
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How do | connect the Agara Hub M1S Gen 2 Gen
2 with the app?

To pair the Agara Hub M1S Gen 2 with the Aqara
Home app, please make sure your phone is
connected to a 2. 4GHz band Wi-Fi

Select Accessories>"+">select Aqara Hub M1S Gen
2>long press on the reset button for 10s until the
hub blinks yellow and follow the instructions

What is the difference between the Aqara Hub
and the Aqara Hub M1S Gen 2?

1.The M1S Gen 2 can support 128 devices as
opposed to 32 devices for the Aqara Hub

2.The M1S Gen 2 supports four alarm modes
(Home/Away/Night/Off) in the Apple Home app as
opposed to only two alarm modes (Away/Off)

3.The M1S Gen 2 uses Zigbee 3.0 which is proven
to be faster and more stable than the Zigbee 1.2
that the Aqara Hub uses

Aqara FAQ HuB S Gen2
[y

AQqara

Can the Aqara Ceiling Light T1M be connected to
the mobile phone directly?

The Aqara Ceiling Light T1M cannot be connected
to the mobile phone directly

An Aqara Zigbee 3.0 hub is required, please
connect the Agara hub with the mobile phone, and
then connect the Aqara Ceiling Light T1M to the
hub.(The supported hubs are Agara Camera Hub
G2H Pro & G3, E1 Hub, M1S Hub, M1S Gen 2 Hub,
M2 Hub )

What should you do if the Ceiling Light T1M
cannot be found in the app?

Use the local physical switch to toggle the light on
and off five times (on for 1 second, off for 1 second
repeated five times). A ‘breathing’ light indicates a
successful reset

After resetting, reopen the Aqara Home app and re-
add the device

AqaraFAQ Coting Ught TIH Fage1
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How do | choose the Aqara Hub M1S Gen 2
installation location?

1.1t is recommended that the hub be installed at
the center area of the accessories to ensure that
the hub and all accessories can communicate
steadily. If the distance between the accessories
and the hub is too far apart, the accessories may
appear to be offline. In this case, please add
another hub and connect the accessories to the
newly installed hub

2. The hub should not be too far away from the
router whenever possible. In order to ensure stable
Wi-Fi communication, a straight-line distance of 2
to 6 meters (6 to 10 feet) is the most optimal

3.To ensure that the hub's signal can reach longer
distances, it is recommended that the hub be
installed no less than 1 meter (3 feet) from the
ground

AqaraFAQ HuB S Gen2 P

Aqgara Smart Home Products: Automation, Security, and Control
Explore the Agara smart home ecosystem with this comprehensive brochure.

Discover a wide range of products including hubs, sensors, controllers, and locks
designed for seamless automation, enhanced security, and convenient control. Learn
about easy installation and integration with Apple HomeKit, Amazon Alexa, and
Google Assistant. Catalog from March 2022.
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Agara Hub M1S Gen 2 Quick Start Guide

This Quick Start Guide for the Agara Hub M1S Gen 2 (Model HM1S-G02) provides
essential setup instructions, product overview, specifications, and warnings. Learn
how to connect Zigbee devices to your Wi-Fi network and manage smart home
scenes and devices.
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How do | connect the Aqara Hub M1S Gen 2 Gen
2 with the app?

To pair the Agara Hub M1S Gen 2 with the Agara
Home app, please make sure your phone is
connected to a 2.4GHz band Wi-Fi

Select Accessories>"+">select Aqara Hub M1S Gen
2>long press on the reset button for 10s until the
hub blinks yellow and follow the instructions

What is the difference between the Aqara Hub
and the Aqara Hub M1S Gen 2?

1.The M1S Gen 2 can support 128 devices as
opposed to 32 devices for the Aqara Hub

2.The M1S Gen 2 supports four alarm modes
(Home/Away/Night/Off) in the Apple Home app as
opposed to only two alarm modes (Away/Off)
3.The M1S Gen 2 uses Zigbee 3.0 which is proven
to be faster and more stable than the Zigbee 1.2
that the Agara Hub uses

Agara

Aqgara

AQara

What products are recommended for Aqara
Dual Relay Module T2?

The Aqara Dual Relay Module T2 can control the
following products, such as, non-smart lamps
curtain motors, garage doors, roller gates
projector screens, and other non-smart switch, etc

Can the Aqara Dual Relay Module T2 be
connected to the mobile phone directly?

The Agara Dual Relay Module T2 cannot be
connected to the mobile phone directly

Please update the firmware version of hub to the
latest, connect the Agara hubs with the mobile
phone, and then connect the Aqara

Dual Relay Module T2 to the hub.The compatibility
listis G2H Pro Camera Hub, G3 Camera Hub, E1
Hub, M1S Hub, M1S Gen 2 Hub, M2 Hub

What apps does the Aqara Dual Relay Module T2
support?

The Agara Dual Relay Module T2 supports Agara
Home app, HomeKit app, Alexa app, Google Home
app, IFTTT app

[pdf] Instructions Frequently Asked Questions Troubleshooting Guide Accessories
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How do | connect the Agara Hub M1S Gen 2 Gen 2 withthe app TopairtheAqgar
aHubM1SGen2withtheAqgaraHome app, please make sure your phone
is connected to a 2.4GHz band Wi-Fi. Select Accessories select Agara Hub M1S Gen
2 long press on the reset button for 10s unti...
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Agara Hub M1S Gen 2 Quick Start Guide

Comprehensive guide to setting up and using the Aqara Hub M1S Gen 2. Learn
about its features, connectivity options (Wi-Fi, Zigbee), smart device control, HomeKit
compatibility, and troubleshooting tips from Lumi United Technology Co., Ltd.
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Agara Hub M1S Gen 2: Smart Home Control Center - Quick Start Guide

Discover the Agara Hub M1S Gen 2, a smart home control center that bridges Zigbee
devices with your Wi-Fi network. Learn how to manage smart scenes and control
devices like plugs, switches, and curtains for a more connected home.
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What products are recommended for Agara Dual Relay Module T2 The Agara Dual
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AQqara

How do | choose the Aqara Hub M1S Gen 2
installation location?

1.1t is recommended that the hub be installed at
the center area of the accessories to ensure that
the hub and all accessories can communicate
steadily. If the distance between the accessories
and the hub is too far apart, the accessories may
appear to be offline. In this case, please add
another hub and connect the accessories to the
newly installed hub

2. The hub should not be too far away from the
router whenever possible. In order to ensure stable
Wi-Fi communication, a straight-line distance of 2
to 6 meters (6 to 19 feet) is the most optimal

3. To ensure that the hub's signal can reach longer
distances, it is recommended that the hub be
installed no less than 1 meter (3 feet) from the
ground
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AQqara

How do | connect the Aqara Hub M1S Gen 2 with
the app?

To pair the Agara Hub M1S Gen 2 with the Agara
Home app, please make sure your phone is
connected to a 2. 4GHz band Wi-Fi

Select Accessories>"+">select Agara Hub M1S Gen
2>long press on the reset button for 10s until the
hub blinks yellow and follow the instructions

What is the difference between the Aqara hub
M1S and the Aqara Hub M1S Gen 2?

1.The hub M1S supports Agara home app and Mi
home app.But the Hub M1S Gen 2 spports Aqara
Home app only

2.The Agara Hub M1S Gen 2 supports custom
ringtone but the Aqara hub M1S doesn't

Aqara FAQ HuB S Gen2 raee1
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How do | choose the Agara Hub M1S Gen 2 installation location 1. It is recommended
that the hub be installed at the center area of the accessories to ensure that the hub
and all accessories can communicate steadily. If the distance between the
accessories and the hub is too far apart, the accessori...
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Agara Hub M1S Gen 2 US EU Control center of the Aqara smart home system Up to
128 Agara Zigbee child devices can be connected to the hub. Connects compatible
Agara devices to Apple HomeKit, Amazon Alexa,Google Assistant, Yandex Alisa and
more. Alarm sound or night light can be triggered when paire...
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HUB M1S Generation 2 Model: HM1S-G02 Description: Agara Hub M1S EU Gen 2
version is a Zigbee 3.0 hub for a smart home. Agara Hub M1S Gen 2 supports Zigbee
3.0, WiFi 2.4 GHz, Apple HomeKit Devices added to the Agara Hub M1S Gen 2 can
be controlled by voice via Google Home, Amazon Alexa or Siri - Up t...
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Can the Aqara Ceiling Light T1M be connected to
the mobile phone directly?

The Aqara Ceiling Light T1M cannot be connected
to the mobile phone directly.

An Aqgara Zigbee 3.0 hub is required, please
connect the Aqara hub with the mobile phone, and
then connect the Aqara Ceiling Light T1M to the
hub.(The supported hubs are Aqara Camera Hub
G2H Pro & G3, E1 Hub, M1S Hub, M1S Gen 2 Hub,
M2 Hub.)

What should you do if the Ceiling Light T1M
cannot be found in the app?

Use the local physical switch to toggle the light on
and off five times (on for 1 second, off for 1 second
repeated five times). A ‘breathing’ light indicates a
successful reset

After resetting, reopen the Aqara Home app and re-
add the device

uuuuuu
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Can the Aqara Ceiling Light T1M be connected to the mobile phone directly The
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What products are recommended for Aqara
Dual Relay Module T2?

The Agara Dual Relay Module T2 can control the
following products, such as, non-smart lamps
curtain motors, garage doors, roller gates
projector screens, and other non-smart switch, etc

Can the Aqara Dual Relay Module T2 be
connected to the mobile phone directly?

The Agara Dual Relay Module T2 cannot be
connected to the mobile phone directly

Please update the firmware version of hub to the
latest, connect the Agara hubs with the mobile
phone, and then connect the Aqara

Dual Relay Module T2 to the hub.The compatibility
list is G2H Pro Camera Hub, G3 Camera Hub, E1
Hub, M1S Hub, M1S Gen 2 Hub, M2 Hub

What is the maximum communication distance
between the Dual Relay Module T2 and the hub?
The communication distance between the

Dual Relay Module T2 and the hub can reach 7-10
metres when separated by a wall; when separated
by multiple walls, it is recommended to connect as
close as possible
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What products are recommended for Agara Dual Relay Module T2 The Agara Dual
Relay Module T2 can control the following products, such as, non-smart lamps,
curtain motors, garage doors, roller gates, projector screens, and other non-smart
switch, etc.

lang:en score:22 filesize: 106.25 K page_count: 6 document date: 2023-09-20



https://manuals.plus/m/24bc13c7796b85484117b97d07b471cbbca58c8ea990ece545f42e392906f9ed
https://manuals.plus/m/24bc13c7796b85484117b97d07b471cbbca58c8ea990ece545f42e392906f9ed
https://manuals.plus/m/5e3518a1ef35b087ec3bc86964b6915423e9a9de3320a374a17626cff61a7050
https://manuals.plus/m/5e3518a1ef35b087ec3bc86964b6915423e9a9de3320a374a17626cff61a7050
https://manuals.plus/m/68a06296a2d8f7b29446335d915ae22166ec76b5326e51d8eccaf39aeb467d33
https://manuals.plus/m/68a06296a2d8f7b29446335d915ae22166ec76b5326e51d8eccaf39aeb467d33

AQara

What hubs work with the Agara Smart Lock U100?

To bind the Agara Smart Lock U100, you'll need an
Aqara Zigbee 3.0 hub. The compatibility list is G2H
Pro Camera Hub, G3 Camera Hub, E1 Hub, M1S
Hub, M1S Gen 2 Hub, M2 Hub

What is the maximum communication distance
between the Agara Smart Lock U100 and the hub?

The communication distance between the Aqara
Smart Lock U100 and the hub can reach 275-393
inches when separated by a wall; when separated
by multiple walls, it is recommended to connect as
close as possible

How to install the Aqara Smart Lock U100? Is
there an installation video?

1) Scan the QR code for the installation video on
the user manual

2) Scan the QR code for the detailed installation
instructions on the electronic user manual

3) Download the Aqara Home app, Go to the
accessory section>Add accessory>Select the Smart
Lock U100, and complete the installation following
the instructions

@ mart Doortock U100 a1

AQqara

What hubs work with the Aqara Smart Lock U100?

To bind the Aqara Smart Lock U100, you'll need a
Aqara Zigbe: eaonn The compatibility lis! tsGZH
Pro Camera Hub, G3 Camera Hub, E1 Hub, M1S
Hub, M1S Gen 2 Hub, M2 Hub

What is the maximum communication distance
between the Aqara Smart Lock U100 and the hub?

iple
close as possible

How to install the Aqara Smart Lock U1007 Is
there an installation video?

1) Scan the QR code for the installation video on
the user manual

tallation
al

accessory section>Add accessory>Select the Smart
Lock U100, and complete the installation following
the instructions.
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Agara Smart Lock U100 FAQ: Features, Installation. and Troubleshooting Guide
Frequently asked questions about the Agara Smart Lock U100, covering compatibility,
installation, troubleshooting, unlocking methods, security features, and more.
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Hub M1S Gen 2 Instrukcja obslugi Informacje o produkcie Hub Agara M1S 2 Gen to
bramka systemu inteligentnego zarzdzania domem oparta na Icznoci Zigbee. Za
pomoc urzdze z iOS oraz Android moesz kontrolowa urzdzenia, ustawi dowolny kolor
we wbudowanej lampce RGB, a take monitorowa temperatur, wilgot...
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Statements of Compliance for UK Manufacturer: Name: Address: Lumi United
Technology Co., Ltd Room ... Infrastructure Security Requirements for Relevant
Connectable Products Regulations 2023 Product Hub M1S Gen 2 Brand name: Agara
Model name: HM1S-G02 Batch or Serial Number: N/A To whom it ma...
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Peklad pvodnho prohlsen o shod PROHLSEN O SHOD EU Zazen Produkt: Model: C.
SKU: Sarze nebo vrobn cslo: Hub M1S Gen 2 HM1S-G02 AGO36EUWO1
A00177/XXXXXXXX the eight X s represent the natural number starting from
00000001 Vrobce nebo jeho autorizovan zstupce: Nzev: Adresa: Zem: Lumi United
Techno...
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Verification Number: 220200836SHA-V1 [pdf] Decleration of Conformity Test Report
= GFT OP 11b Sarah Linn Intertek files asbis Test Verification of Conformity 50 60Hz filetype after 2024 06
17 Google Search Hub M1S HM1S GO1 CE RED certificate Safety EMC RF V1 0 AQARA BG HUB GEN2
If
Test Verification of Conformity Verification Number: 220200836SHA-V1 On the basis
of the reference ... 70, Liuxian Ave, Fuguang Community, Taoyuan Residential
District, Nanshan District, Shenzhen, China Hub M1S Gen 2 Ratings Principle
= Characteristics: 100-240Vac, 50/60Hz,0.2A, Class Il Models/Type...
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Agara M1S V1 0 EDZ Label Location Lumi United Technology Co Ltd HM1S G02 Hub M1S Gen 2
2AKIT 2AKITHM1SG02 hm1s g02

8.00mm 9.00mm AgaraM1S C0020101-000014 PANTOEN Cool Gray 5C 2020/02/27
1.0 2020/07/28 2.0 2020/08/10 3.0 2020/08/11 4.0 2020/09/14 5.0 2021/12/08 6.0
2021/12/20 7.0 2021/12/20 8.0 ETL ETL 0102 ...
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[pdf] Specifications Test Report
Lumi United Technology Co., Ltd. Nemo Li Intertek Hub M1S HM1S GO1 CE RF Report Wifi V1 Ofiles asbis AQARA BG HUB GEN2 RED |||
Lumi United Technology Co., Ltd. CE TEST REPORT SCOPE OF WORK: Article 3.2
e e of RE directive 2014/53/ ... 200836SHA-002 1 GENERAL INFORMATION 1.1

""""" Description of Equipment Under Test EUT Product name : Hub M1S Gen 2

REPORT NUMBER
n020365HA 02

Type/Model : HM1S-G02 Description of EUT : It is a product with WiFi Zigbee
function...
lang:en filesize: 3.93 M page_count: 75 document date: 2022-03-25
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