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Manual

Model: BPB011 | Brand: Belkin

Charge smartphones, tablets, and other PD-enabled devices quickly and safely with our USB-C Portable Charger Power Bank 10K.

Official product overview video from Belkin Inc.

1. SETUP

1.1 Package Contents

1 x Belkin 10K Power Bank

1 x USB-A to USB-C Cable (6 inches)

1.2 Initial Charge

Your BoostCharge Portable Power Bank comes pre-charged and ready for immediate use. However, for optimal
performance and to ensure a full charge, it is recommended to fully charge the power bank before its first extensive
use.

To charge the power bank, connect the included USB-A to USB-C cable to the USB-C port on the power bank and
plug the USB-A end into a compatible USB wall charger (not included). The LED indicator lights on the side of the
power bank will illuminate to show the charging progress. All four lights will be solid when fully charged.
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Image: Belkin BoostCharge Portable Power Bank 10K with included USB-A to USB-C cable.



2. OPERATING INSTRUCTIONS

2.1 Checking Battery Level

Press the power button on the side of the power bank to check the current battery level. The LED indicator lights will
illuminate:

One light: 0-25% charge remaining

Two lights: 25-50% charge remaining

Three lights: 50-75% charge remaining

Four lights: 75-100% charge remaining



Image: Power bank showing LED indicator lights for battery status.

2.2 Charging Your Devices

The Belkin BoostCharge Portable Power Bank 10K features one USB-C port and two USB-A ports, allowing you to
charge up to three devices simultaneously with a total shared output of 15W.

Using USB-C Port: Connect your USB-C enabled device (e.g., iPhone 15, Samsung Galaxy S25, Google
Pixel) to the power bank's USB-C port using a compatible USB-C to USB-C cable (not included) or the provided
USB-A to USB-C cable if your device supports it. This port supports up to 15W input/output.

Using USB-A Ports: Connect your device to either of the two USB-A ports using a compatible USB-A charging



cable. These ports provide up to 12W output.

The power bank will automatically begin charging your connected devices. Overcharge protection is built-in to ensure
a safe and powerful charge every time.

Image: Power bank charging a smartphone, smartwatch, and earbuds simultaneously.

2.3 Air Travel Compliance

This power bank is air travel compliant with TSA airline safety standards, making it suitable for carry-on luggage. Its
10,000 mAh capacity (37 Wh) falls within the 100 Wh-limit for carry-on requirements.



Image: Power bank highlighted as carry-on safe for air travel.

3. MAINTENANCE

3.1 Cleaning and Storage

Wipe the power bank with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.



Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

If storing for extended periods, ensure the power bank has at least a 50% charge to preserve battery health.

3.2 Safety Features

The Belkin BoostCharge Portable Power Bank is designed with rigorous testing standards and built-in safety
mechanisms, including overcharge protection, to ensure the safety of your devices and the power bank itself.

Image: Power bank highlighting overcharge protection feature.



4. TROUBLESHOOTING

4.1 Device Not Charging

Ensure the power bank is sufficiently charged (check LED indicator lights).

Verify that the charging cable is securely connected to both the power bank and your device.

Try using a different charging cable or a different port on the power bank.

Confirm your device is compatible with the power bank's output (USB-C or USB-A).

4.2 Power Bank Not Recharging

Ensure the charging cable is securely connected to the power bank's USB-C input port and the wall adapter.

Try a different wall adapter or power outlet.

Verify the charging cable is not damaged.

5. SPECIFICATIONS

Brand Belkin

Model Number BPB011

Battery Capacity 10,000 mAh

USB-C Input/Output 15W (5V3A) max

USB-A Output 12W (5V2.4A) max (2 ports)

Total Shared Output 15W (5V3A)

Product Dimensions 5.19 x 2.69 x 0.62 inches

Item Weight 7.4 ounces

Color Black

Included Cable 6in USB-A to USB-C cable

6. WARRANTY AND SUPPORT

6.1 Product Warranty

This Belkin product comes with a standard 2-year warranty, covering defects in materials and workmanship under
normal use.

6.2 Connected Equipment Warranty (CEW)



For added peace of mind, this product includes a Connected Equipment Warranty (CEW) of up to $2,500. This
warranty covers equipment that is damaged by a surge, spike, or lightning strike while properly connected to a Belkin
surge protector.

Image: Belkin Connected Equipment Coverage details.

6.3 Customer Support

For further assistance, technical support, or warranty claims, please visit the official Belkin support website or contact
their customer service. Refer to the product packaging or Belkin's official website for the most up-to-date contact
information.
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