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Model: QW-MA814-SS | Brand: Sharp

1. INTRODUCTION AND OVERVIEW

This manual provides detailed instructions for the installation, operation, and maintenance of your Sharp QW-MA814-SS
Dishwasher. Please read this manual thoroughly before using your appliance to ensure safe and efficient operation. This
dishwasher features 14 place settings and 8 wash programs, including an Auto wash function, designed for optimal cleaning
performance.

Capacity: 14 Place Settings

Programs: 8 (including Auto wash)

Special Features: Child Lock, LED light inside, Delay Start (1-24 Hours), Anti-Bacterial Filter, Alternative Wash, Three
Layer Cutlery Drawer

Energy Efficiency: A++

Water Consumption: 11L/cycle

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.
Keep this manual for future reference.

Ensure the dishwasher is properly grounded.

Do not operate the dishwasher if it is damaged.

Keep children away from the dishwasher, especially when it is operating.

Use only detergents and rinse aids specifically designed for dishwashers.

Do not touch the heating element during or immediately after use.

Always turn off the power supply before performing any maintenance or cleaning.

3. SETUP AND INSTALLATION

The Sharp QW-MA814-SS is a freestanding dishwasher. Proper installation is crucial for optimal performance and safety.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/sharp


Figure 3.1: Front view of the Sharp QW-MA814-SS Dishwasher. This image shows the sleek Inox Silver exterior with the control
panel located at the top of the door.

Figure 3.2: Interior view of the Sharp QW-MA814-SS Dishwasher with the door open. This image highlights the three-layer cutlery
drawer and the spacious racks designed for 14 place settings.



3.1 Placement
Place the dishwasher on a level, stable surface. Ensure there is adequate space for the door to open fully. The dimensions
are approximately 59.8D x 84.5W x 61H centimeters.

3.2 Water and Electrical Connections
Connect the water inlet hose to a cold water supply and the drain hose to a suitable drain. Ensure all connections are
secure to prevent leaks. Connect the power cord to a grounded 240 Volt electrical outlet. It is recommended to have a
qualified technician perform the initial installation.

4. OPERATING INSTRUCTIONS

Your Sharp dishwasher is equipped with a user-friendly touch control panel and various features to simplify dishwashing.

4.1 Loading the Dishwasher

Scrape off large food particles from dishes before loading.

Place larger items in the lower basket and smaller items, glasses, and cups in the upper basket.

Utilize the three-layer cutlery drawer for forks, knives, and spoons, ensuring they do not block spray arms.

4.2 Adding Detergent and Rinse Aid
Fill the detergent dispenser with the appropriate amount of dishwasher detergent. Check the rinse aid indicator and refill the
rinse aid dispenser as needed for spot-free drying.

4.3 Selecting a Program
Use the touch controls to select one of the 8 available wash programs. The LED light inside illuminates the interior for better
visibility during loading and unloading. The 'Auto wash' program automatically adjusts settings based on soil level.

4.4 Starting a Wash Cycle
Close the dishwasher door firmly. Press the Start button to begin the selected program. You can use the 'Delay Start' feature
to postpone the start of a cycle by 1 to 24 hours.

4.5 Child Lock Function
Activate the Child Lock feature to prevent accidental program changes or operation by children. Refer to the control panel
instructions for activating and deactivating this function.

5. MAINTENANCE AND CLEANING

Regular maintenance ensures the longevity and efficiency of your dishwasher.

5.1 Cleaning the Filters
The dishwasher is equipped with an Anti-Bacterial Filter. Regularly clean the filter system (coarse filter, fine filter, and
microfilter) to prevent food particles from recirculating and affecting wash performance. Twist and remove the filter
assembly, rinse under running water, and brush if necessary.

5.2 Cleaning the Spray Arms
Check the spray arm nozzles for blockages. Remove the spray arms and clean any clogged holes with a thin wire or
toothpick.

5.3 Exterior and Interior Cleaning
Wipe the exterior with a soft, damp cloth. For the interior, periodically run a dishwasher cleaning cycle with a specialized



dishwasher cleaner to remove grease and limescale buildup.

6. TROUBLESHOOTING

Before contacting service, refer to the following common issues and their solutions.

Problem Possible Cause Solution

Dishwasher
does not start

Power supply issue, door not closed properly,
child lock active.

Check power connection, ensure door is latched,
deactivate child lock.

Dishes not clean
Clogged spray arms, dirty filters, improper
loading, insufficient detergent.

Clean spray arms and filters, reload dishes
correctly, add more detergent.

Water not
draining

Clogged drain hose or filter, drain pump issue.
Check and clear drain hose/filter, consult service
if pump is faulty.

Excessive noise
Items hitting spray arms, foreign object in pump,
improper installation.

Rearrange dishes, check for foreign objects,
ensure dishwasher is level.

7. SPECIFICATIONS

Model Name QW-MA814-SS

Brand Sharp

Colour Silver (Inox)

Form Factor Freestanding

Product Dimensions (D x W x
H)

59.8 x 84.5 x 61 cm

Item Weight 25.2 Kilograms

Capacity 14 Place Settings

Number of Programs 8

Type of Controls Touch

Noise Level 53 dB

Voltage 240 Volts

Annual Energy Consumption 290 Kilowatt Hours

Water Consumption (per cycle) 11 Liters

Special Features Delay Start, Child Lock, LED light inside, Anti-Bacterial Filter

8. WARRANTY AND SUPPORT

Your Sharp QW-MA814-SS Dishwasher comes with a standard manufacturer's warranty. For specific warranty terms and



conditions, please refer to the warranty card included with your purchase or contact Sharp customer service.
Extended warranty options may be available from third-party providers, such as Salama Care, offering 1-Year or 2-Year
extended coverage. Please check with your retailer for details.
For technical support, spare parts, or service inquiries, please visit the official Sharp Store or contact their authorized service
centers. You can find more information and support resources by visiting the Sharp Store on Amazon.ae.

© 2024 Sharp Corporation. All rights reserved. Information in this manual is subject to change without notice.
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