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Gigaset DL780 Plus Analog/DECT

Telephone User Manual

1. INTRODUCTION

This manual provides comprehensive instructions for the Gigaset DL780 Plus Analog/DECT telephone. It
covers setup, operation, maintenance, and troubleshooting to ensure optimal performance and user
experience. The Gigaset DL780 Plus combines a corded desk phone with an additional cordless handset,
offering flexibility and convenience for your communication needs.
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Image 1.1: The Gigaset DL780 Plus telephone set, featuring a corded base unit and a cordless handset. This
image highlights the shared phonebook for up to 99 entries and the synchronization of call protection and call
lists between both devices.

2. PAckAGE CONTENTS

Please check the package for the following components:

¢ 1 x Gigaset DL780 Desk Telephone (corded base unit)
e 1 x Gigaset DL780H Handset (cordless)

1 x Charging Cradle for DL780H Handset

o 2 x AAA NiMH Rechargeable Batteries (for handset)

« 1 x Telephone Connection Cable
o 1 x TAE Adapter (if required for your region)

o 2 x Power Adapters (one for base unit, one for charging cradle)



o 1 x User Manual

3. SETUP

3.1 Connecting the Base Station

The Gigaset DL780 base station requires a power connection and a telephone line connection. No assembly is
required for the main unit.

1. Connect one end of the telephone connection cable to the designated port on the back of the Gigaset
DL780 base station.

2. Connect the other end of the telephone connection cable to your wall telephone socket. Use the TAE
adapter if necessary.

3. Connect one power adapter to the power socket on the back of the base station.

4. Plug the power adapter into a wall outlet.

Image 3.1: Rear view of the Gigaset DL780 base unit, illustrating the telephone line and power input ports for
easy connection.

3.2 Inserting Batteries into the Handset
The cordless handset requires rechargeable batteries for operation.

1. Open the battery compartment cover on the back of the Gigaset DL780H handset.

2. Insert the two AAA NiMH rechargeable batteries, observing the correct polarity (+/-).
3. Close the battery compartment cover.
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. Place the handset in its charging cradle. Connect the second power adapter to the charging cradle and
plug it into a wall outlet. Allow the handset to charge for several hours before first use.

3.3 Initial Configuration

The handset is pre-registered to the base station at the factory. Upon successful connection and charging, the
phone should be ready for use. You may need to set the date and time, and language preferences via the
handset menu.

4. OPERATION

4.1 Making and Receiving Calls

Both the corded base unit and the cordless handset can be used to make and receive calls. The large keys
and clear display facilitate easy dialing.

« To make a call: Lift the receiver (corded unit) or press the green call button (handset), then dial the
number.



o To receive a call: Lift the receiver (corded unit) or press the green call button (handset).

4.2 Using the Phonebook

The Gigaset DL780 Plus features a shared phonebook that can store up to 99 entries. Entries are accessible
from both the corded base unit and the cordless handset.

« Adding an entry: Navigate to the phonebook menu, select 'Add New Entry', and input the name and
number.

o Accessing entries: Use the navigation keys to scroll through the phonebook or search by name.

4.3 Caller ID and Call Protection

The phone supports Caller ID display, allowing you to see who is calling before you answer. It also includes
call protection features, which can be configured to block unwanted calls. Call lists and protection settings are
synchronized between the base unit and the handset.

4.4 Amplifier Function and Hearing Aid Compatibility

For users requiring additional volume, the Gigaset DL780 Plus includes an amplifier function for extra loud
listening. The device is also compatible with hearing aids, ensuring clear communication for all users.

4.5 ECO DECT Technology

The Gigaset DL780 Plus incorporates ECO DECT technology, which reduces power consumption and
transmission power. This contributes to a more environmentally friendly operation and lower energy costs.



ECO DECT Technologie -
fur einen reduzierten Energieverbrauch
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Image 4.1: lllustration of ECO DECT technology, emphasizing its role in reducing energy consumption for the
Gigaset DL780 Plus.

5. MAINTENANCE

To ensure the longevity and proper functioning of your Gigaset DL780 Plus telephone, follow these
maintenance guidelines:

« Cleaning: Wipe the phone surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Avoid Liquids: Keep the phone away from water and other liquids. If the phone comes into contact with
liquid, disconnect it from power immediately.

« Battery Care: Use only the specified rechargeable batteries for the handset. Replace batteries when
their performance significantly degrades.

o Environment: Operate and store the phone in a dry environment, away from extreme temperatures and
direct sunlight.

6. TROUBLESHOOTING

If you encounter issues with your Gigaset DL780 Plus, try the following solutions:



« No Dial Tone: Ensure all cables (telephone line and power) are securely connected to the base station
and wall outlets. Check if the telephone line is active.

+ Handset Not Working: Verify that the handset batteries are correctly inserted and fully charged. Place
the handset in the charging cradle for several hours. Ensure the handset is registered to the base station.

o Poor Call Quality: Check for interference from other electronic devices. Ensure the handset is within
range of the base station.

o Display Not Working: For the corded unit, check the power connection. For the handset, ensure
batteries are charged.

« Cannot Make/Receive Calls: Confirm that the telephone line is active and not experiencing service
interruptions.

If the problem persists after trying these steps, please refer to the support section or contact customer service.

7. SPECIFICATIONS

Feature Detail

Model Number S30350-H220-B101

Product Dimensions (L x W x H) 19.5x20x 7.8 cm

Item Weight 122 Grams

Form Factor Combi-set (Corded and Cordless)
Batteries Required Yes (2 x AAA NiMH for handset, included)
Power Source Corded Electric

Dialer Type Single Keypad

Answering System Type Digital (if connected to a network with voicemail)
Material Acrylonitrile Butadiene Styrene (ABS)
Guaranteed Software Updates Until December 31, 2028

First Available Date April 15, 2021

8. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the documentation included
with your product or visit the official Gigaset website. Keep your proof of purchase for warranty claims.

© 2024 Gigaset. All rights reserved.
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