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Gateman WNR-IS120

Gateman Digital Door Lock Instruction Manual
Models: WNR-IS110 / WNR-IS120

Brand: Gateman

1. INTRODUCTION

Thank you for choosing the Gateman Digital Door Lock. This manual provides essential information for the safe and
efficient operation of your WNR-IS110 or WNR-IS120 digital door lock. Please read this manual thoroughly before
installation and use, and keep it for future reference.

The Gateman WNR-IS110 and WNR-IS120 models offer advanced security features and convenient access methods.
The WNR-IS110 primarily uses password authentication, while the WNR-IS120 supports both password and card key
authentication.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following safety precautions:

Do not disassemble, repair, or modify the lock yourself. This may void the warranty and cause malfunction.

Keep the lock away from water and excessive moisture.

Avoid exposing the lock to direct sunlight or extreme temperatures for prolonged periods.

Use only the specified battery type and ensure correct polarity during installation.

Do not use abrasive cleaners or solvents on the lock's surface.

Ensure all components are securely fastened during installation to prevent accidental detachment.

3. PACKAGE CONTENTS

Please verify that all components are present in the package:

Gateman Digital Door Lock Unit (Exterior and Interior)

Mortise Lock Body

Strike Plate

Mounting Hardware (Screws, Spindles, etc.)

User Manual

Card Keys (for WNR-IS120 model only)

Emergency Keys (if applicable)
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If any items are missing or damaged, please contact your retailer or Gateman customer support.

4. SETUP AND INSTALLATION

Professional installation is recommended for optimal performance and security. Ensure the door is prepared according to
the provided template (not included in this manual, refer to physical template). This section provides a general overview.

4.1 Door Preparation

1. Measure door thickness to ensure compatibility (typically 35-50mm).

2. Drill necessary holes for the mortise lock, spindle, and mounting posts according to the installation template.

4.2 Mortise Lock Installation

1. Insert the mortise lock body into the prepared mortise pocket on the door edge.

2. Secure the mortise lock with screws.

4.3 Exterior Unit Installation

1. Pass the data cable and spindle through the door from the exterior side.

2. Align the exterior unit with the drilled holes and secure it temporarily.

4.4 Interior Unit Installation

1. Connect the data cable from the exterior unit to the interior unit.

2. Attach the interior mounting plate to the door, ensuring the spindle engages with the mortise lock.

3. Mount the interior unit onto the mounting plate and secure it with screws.

4.5 Battery Installation

1. Open the battery cover on the interior unit.

2. Insert the required number of AA alkaline batteries, observing polarity.

3. Close the battery cover. The lock should emit a sound indicating power-on.

4.6 Strike Plate Installation

1. Align the strike plate with the mortise lock bolt on the door frame.

2. Secure the strike plate with screws.

5. OPERATING INSTRUCTIONS

This section details the various methods for operating your Gateman Digital Door Lock.



Figure 5.1: Front view of the Gateman WNR-IS120 Digital Door Lock, showing the numeric keypad (1-9, *, 0, #) and the 'CARD' icon for
card key authentication. The model number WNR-IS120 is visible at the bottom right.

5.1 Initial Setup and Master Password Registration

Upon first power-up, you will need to register a master password. This password is used for managing other settings and
user access.

1. Open the battery cover on the interior unit.

2. Press the [Registration] button (usually located near the battery compartment).

3. On the exterior keypad, enter your desired 4 to 10 digit master password.

4. Press the [#] button to confirm.

5. The lock will emit a confirmation sound.

Note: Keep your master password confidential.

5.2 Opening the Door (Password)

To unlock the door using a password:

1. Touch the keypad to activate it.

2. Enter your registered password (4 to 10 digits).



3. Press the [#] button.

4. The lock will unlock. Turn the handle to open the door.

Tip: Use the "Relief Imaginary Function" by entering random numbers before or after your actual password to prevent
exposure. For example, if your password is 1234, you can enter 567123489#.

5.3 Opening the Door (Card Key - WNR-IS120 only)

To unlock the door using a registered card key:

1. Place your registered card key on the card reader area (indicated by the 'CARD' icon).

2. The lock will unlock. Turn the handle to open the door.

5.3.1 Registering Card Keys

1. Open the battery cover on the interior unit.

2. Press the [Registration] button.

3. Place each card key you wish to register on the card reader area. The lock will beep for each successful registration.

4. Press the [Registration] button again to exit registration mode.

5.3.2 Deleting Lost Card Keys

If a card key is lost, you can delete it by re-registering all remaining valid card keys. The lost key will automatically be
removed from the system.

1. Open the battery cover on the interior unit.

2. Press the [Registration] button.

3. Place ALL remaining valid card keys on the card reader area, one by one.

4. Press the [Registration] button again to exit registration mode.

5.4 Locking the Door

5.4.1 Automatic Locking

The lock is set to automatically lock after the door is closed. Ensure this feature is enabled in settings (refer to advanced
settings in the full manual if available).

5.4.2 Manual Locking (Exterior)

To manually lock from the exterior, simply touch the keypad or press the [#] button after closing the door.

5.4.3 Manual Locking (Interior)

To manually lock from the interior, press the [Close] button or turn the thumb-turn (if applicable).

5.5 Forced Locking Function

5.5.1 Internal Forced Locking (Privacy Mode)

When activated, this function prevents the lock from being opened from the exterior using passwords or card keys. Ideal
for when all family members are home.

From the interior, press and hold the [Internal Forced Lock] button (or equivalent) for 3 seconds.

The lock will confirm activation.

To deactivate, simply open the door from the inside or deactivate via the interior unit.

5.5.2 External Forced Locking (Security Mode)

When activated, this function triggers an intrusion warning sound if the door is opened from the inside. Useful when
leaving for extended periods (holidays, vacation).

From the exterior, after closing the door, press and hold the [External Forced Lock] button (or equivalent) for 3



seconds.

The lock will confirm activation.

To deactivate, unlock the door normally from the exterior using a valid password or card key.

6. MAINTENANCE

6.1 Cleaning

Wipe the lock's surface with a soft, dry cloth.

Do not use water, alcohol, or chemical cleaners, as they may damage the surface or internal components.

The "Secure Palm Touch" feature helps minimize fingerprint residue on the keypad.

6.2 Battery Replacement

The lock will provide a low battery warning (audible alarm or indicator light) when batteries need replacement. Replace all
batteries simultaneously with new ones of the same type.

1. Open the battery cover on the interior unit.

2. Remove all old batteries.

3. Insert new AA alkaline batteries, ensuring correct polarity (+/-).

4. Close the battery cover.

Note: If batteries are completely depleted, you may use a 9V battery for emergency power on the exterior unit (contact
points usually located at the bottom of the exterior unit) to enter your password and open the door.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Lock does not
respond.

Dead batteries.
Replace batteries. Use a 9V emergency battery if
needed.

Password not
working.

Incorrect password entered; Password not
registered; Keypad not active.

Ensure correct password. Re-register password if
necessary. Touch keypad to activate.

Card key not
working (WNR-
IS120).

Card not registered; Card damaged.
Register the card key. Try a different registered
card.

Lock beeps
continuously.

Low battery warning; Door not closed
properly; Tamper alarm.

Replace batteries. Check door alignment. Check
for forced entry attempts.

Door does not lock
automatically.

Automatic locking disabled; Door sensor
misalignment.

Check lock settings. Adjust door sensor/strike
plate.

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail



Model Numbers WNR-IS110 (Password Only), WNR-IS120 (Password + Card Key)

Lock Type Digital Keypad Deadbolt

Material Metal

Color Black

Password Length 4 to 10 digits

Power Source AA Alkaline Batteries (Quantity not specified, typically 4 or 8)

Emergency Power 9V Battery Terminal

Dimensions (Approx.) Exterior Unit: Slim design (11mm thickness)

Weight 2.5 pounds (approx.)

Recommended Use Home, Residential

Control Method Touch Keypad

Included Components Keys, Mounting Hardware (as per product listing)

UPC 191997040602

Feature Detail

9. WARRANTY AND SUPPORT

Gateman products are designed for durability and reliability. For specific warranty terms and conditions, please refer to the
warranty card included with your product or visit the official Gateman website.

Customer Support

If you encounter any issues or have questions regarding your Gateman Digital Door Lock, please contact customer
support. When contacting support, please have your model number (WNR-IS110 or WNR-IS120) and purchase
information ready.

Contact Information (Example - please refer to product packaging for official contact details):

Phone: A/S 1544-3232

Website: www.gateman.co.kr

Email: Refer to official website for contact form or email address.

For protection plans, consider options available at the time of purchase, such as 3-Year or 4-Year Protection Plans.

© 2024 Gateman. All rights reserved.
This manual is subject to change without prior notice.

Related Documents
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Gateman Tubular Leverset Installation Guide
Comprehensive installation guide for Gateman tubular leversets, detailing door preparation, drilling
specifications, strike plate fitting, and assembly steps. Includes diagrams and measurements for
various door thicknesses and hole placements.
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