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BuddyPhones Play Plus Headphones Instruction Manual

Model: BT-BP-PLAYP-YELLOW

INTRODUCTION

The BuddyPhones Play Plus are versatile headphones designed for children, offering both wired and wireless
connectivity. They feature SafeAudio volume-limiting technology to protect hearing, a dedicated StudyMode for clear voice
isolation, and a built-in microphone for communication. This manual provides detailed instructions to help you get the most
out of your BuddyPhones Play Plus headphones.
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Image: BuddyPhones Play Plus headphones in Sun Yellow, displaying their foldable design.

WHAT's INCLUDED

Your BuddyPhones Play Plus package includes the following items:

o BuddyPhones Play Plus Headphones
o Fabric Travel Bag
o USB-C Charging Cable

e 3.5mm Audio Cable (BuddyLink for wired connections)

o 4 Sets of Personalization Decals
o 1 Set of DIY Decals

Travel Bag

Stickers BuddyLink Cable  Charge Cable

Image: All items included in the BuddyPhones Play Plus package.



SETUP

Charging the Headphones

Before first use, fully charge your BuddyPhones Play Plus headphones. A full charge provides approximately 20 hours of
battery life.

1. Locate the USB-C charging port on one of the earcups.

2. Connect the provided USB-C charging cable to the headphones and a compatible USB power source (e.g.,
computer, wall adapter).

3. The LED indicator light will show charging status (refer to the LED indicator section for details).

4. Once fully charged, disconnect the cable.

Bluetooth Pairing (Wireless Mode)
To connect your headphones wirelessly to a device:

1. Ensure the headphones are charged and powered off.

2. Press and hold the multi-function button (usually the center button on the earcup controls) for 2 seconds until the
LED indicator flashes, indicating pairing mode.

3. On your device (smartphone, tablet, computer), go to Bluetooth settings and enable Bluetooth.
4. Select "BuddyPhones Play Plus" from the list of available devices.

5. Once connected, the LED indicator will show a steady light (refer to the LED indicator section for details).



3 LEVELS OF

SafeAudio

With 3 distinct volume limiting modes,
the BuddyPhones PLAY+ can be tailored
to your child’s needs and environment.
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Image: Earcup controls for BuddyPhones Play Plus.

Wired Connection (BuddyLink)
If the battery is low or for devices without Bluetooth, you can use the provided 3.5mm audio cable:

1. Plug one end of the 3.5mm audio cable into the audio input jack on the headphones.
2. Plug the other end into the audio output jack of your device.

3. The headphones will function in wired mode, even if the battery is depleted.

The BuddyLink feature allows sharing audio with another pair of BuddyPhones. Connect the 3.5mm cable from your Play
Plus headphones to the BuddyLink port on another BuddyPhones device.

OPERATING INSTRUCTIONS

Power On/Off

o To power on: Press and hold the multi-function button for 2 seconds.

o To power off: Press and hold the multi-function button for 4 seconds.



Volume Control and SafeAudio Modes

The BuddyPhones Play Plus features SafeAudio technology with three volume-limiting modes to protect children's
hearing. The default mode is Kids Mode (85dB).

o Kids Mode (85dB): Recommended for general use, limiting volume to 85 decibels.

o Toddler Mode (75dB): For very young children or quiet environments, limiting volume to 75 decibels.

o Travel Mode (94dB): For noisy environments like airplanes, allowing a slightly higher volume up to 94 decibels for
clearer listening.

To switch between volume limit modes:

1. Hold both the Volume Up (+) and Volume Down (-) buttons together for 2 seconds.

2. The LED indicator lights will flash to confirm the mode change:

o Two Green LED lights: Kids Mode (0-85dB)
o Three Purple LED lights: Travel Mode (0-94dB)
o One Yellow LED light: Toddler Mode (0-75dB)

Image: SafeAudio volume limit indicators.

Your browser does not support the video tag.

Video: Buddy Phones Play+ overview, demonstrating features including volume modes.

Your browser does not support the video tag.

Video: Explanation of SafeAudio technology and its benefits.

Your browser does not support the video tag.

Video: Instructions on how to adjust headphone volume and switch modes.

StudyMode

StudyMode isolates voices from other sounds, providing clear and precise vocals. This feature is ideal for studying,
watching educational lessons, or making calls.

o To activate/deactivate StudyMode: Press the multi-function button twice quickly.




Image: StudyMode icon.
Microphone Use
The built-in microphone allows for hands-free communication, perfect for online classes, video calls, or voice recordings.

o To answer/end calls: Press the multi-function button once.

o To play/pause audio: Press the multi-function button once.

Image: Built-in microphone icon.

MAINTENANCE

To ensure the longevity and optimal performance of your BuddyPhones Play Plus headphones:

o Cleaning: Wipe the headphones with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

o Storage: Store the headphones in the provided fabric travel bag when not in use to protect them from dust and
scratches.

« Handling: While designed for durability, avoid excessive force when folding or adjusting the headphones.

o Materials: The headphones are made with BPA and phthalate-free materials.

TROUBLESHOOTING

Headphones Not Pairing

o Ensure the headphones are in pairing mode (flashing LED).
o Make sure Bluetooth is enabled on your device and it's within range (up to 10 meters).
o Try turning Bluetooth off and on again on your device.

o Perform a factory reset on the headphones.

No Sound or Low Volume

o Check the volume level on both the headphones and your connected device.
o Ensure the headphones are properly connected (Bluetooth or wired).
o Verify the SafeAudio mode setting; Toddler Mode (75dB) will have lower maximum volume.

o If using wired connection, ensure the 3.5mm cable is fully inserted into both devices.

Factory Reset
If you experience persistent issues, a factory reset can often resolve them:

1. Ensure the headphones are powered on.
2. Hold down both the Volume Up (+) and Volume Down (-) buttons simultaneously for 5 seconds.

3. The headphones will reset and automatically power off.



4. After resetting, you will need to re-pair the headphones with your device.

Your browser does not support the video tag.

Video: Step-by-step guide on how to factory reset the headphones.

SPECIFICATIONS

Model Name Play+
Item Model Number BT-BP-PLAYP-YELLOW

Connectivit
y Wireless (Bluetooth 4.2) and Wired (3.5 mm Jack)

Technology
Bluetooth Range 10 Meters
Battery Life Up to 20 Hours

SafeAudio Vol
Liam?ts” 1o Yolume 75dB (Toddler Mode), 85dB (Kids Mode), 94dB (Travel Mode)

Built-in Microphone, Voice Enhancing StudyMode, BuddyLink for Sharing, Answer/Playback
Special Features P Y y y g y

button
Material Plastic, Protein PU Leather Earpads (BPA and Phthalate-free)
ltem Weight 12.3 ounces (0.35 Kilograms)
Product Dimensions 7.6 x 2.95 x 7.2 inches
UPC 840173600368

WARRANTY AND SUPPORT

BuddyPhones are engineered for robustness and undergo rigorous quality control testing. In the event of any issues, our
Customer Service team is available to provide assistance.

o Durability: Designed to withstand rough handling by children.

« Certifications: Certified by first-tier global testing labs TUV & UL, compliant with ROHS, REACH, and PROP65
standards.

o Customer Service: Contact our Customer Service team for troubleshooting, repairs, or limited warranty
replacements.

For further assistance, please refer to the official BuddyPhones website or contact their support channels.

© 2026 BuddyPhones. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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