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BuddyPhones Play Plus Kids Headphones
Instruction Manual

Model: Play Plus (BT-BP-PLAYP-BLUE)

Setup  Operation Maintenance  Troubleshooting  Specifications
Warranty &
Support

1. SETUP

1.1 What's Included
Verify that all components are present in the package:

o BuddyPhones Play Plus Headphones

o Fabric Travel Bag

o Charging Cable (USB-C)

o 3.5mm Audio Cable (BuddyLink for Sharing)
o 4 Sets of Personalization Decals

o 1 Set of DIY Decals
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Image: The BuddyPhones Play Plus package contents, showing the blue headphones, a blue fabric travel bag, a
USB-C charging cable, a 3.5mm audio cable, and sheets of decorative stickers.

1.2 Charging the Headphones

Before initial use, fully charge the headphones. Connect the provided USB-C charging cable to the
charging port on the headphones and to a compatible USB power source. The charging time is
approximately 40 hours for a full charge, providing up to 20 hours of battery life.

1.3 Bluetooth Pairing (Wireless Connection)

1. Ensure the headphones are charged and powered off.

2. Press and hold the power button on the headphones until the LED indicator flashes, indicating
pairing mode.

3. On your device (e.g., iPad, iPhone, Android tablet, PC), navigate to the Bluetooth settings.
4. Select 'BuddyPhones Play Plus' from the list of available devices.

5. Once connected, the LED indicator will show a solid light.

The Bluetooth range is approximately 10 meters (33 feet).

1.4 Wired Connection



To use the headphones in wired mode, connect the provided 3.5mm audio cable to the audio jack on
the headphones and to your audio device. This allows continued use even when the battery is
depleted.

2. OPERATION

2.1 Power On/Off

To power on the headphones, press and hold the power button until the LED indicator lights up. To
power off, press and hold the power button again until the LED indicator turns off.

2.2 Volume Control and SafeAudio Modes

The BuddyPhones Play Plus features certified built-in volume-limiting circuitry to protect children's
hearing. There are three selectable SafeAudio modes:

o ToddlerMode: Maximum volume of 75dB
« KidsMode: Maximum volume of 85dB

« TravelMode: Maximum volume of 94dB

Use the volume control buttons on the headphones to adjust the listening level within the selected
mode. Refer to the headphone controls for specific button functions.
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Image: A close-up view of the white BuddyPhones Play Plus earcup, highlighting the volume control buttons and the
'SafeAudio 75/85/94' logo, indicating the volume limiting feature.

2.3 StudyMode

The patented StudyMode feature enhances vocal clarity by isolating voices from other sounds. This
mode is ideal for educational content, online lessons, or video calls, helping children focus better.
Activate StudyMode using the dedicated button on the headphones.



SPECIALLY MADE FOR LISTENING

StudyMode

Our patented StudyMode helps isolate
voices from other sounds, producing
crisper, clearer vocals that will help kids
focus better and concentrate longer.

Image: A young child wearing blue BuddyPhones Play Plus headphones, concentrating while writing at a desk. The
image emphasizes the 'StudyMode' feature for enhanced learning.

2.4 Answer/Playback Button and Built-in Microphone

The headphones include an Answer/Playback button for managing audio playback and calls. The built-
in microphone allows for hands-free communication, suitable for online classes or voice chats.

2.5 BuddyLink for Audio Sharing

The BuddyLink cable allows multiple BuddyPhones to connect to a single audio source, enabling
shared listening experiences. Connect the BuddyLink cable to the sharing port on one headphone and
then to the audio input of another BuddyPhones device.

3. MAINTENANCE

3.1 Cleaning

To clean the headphones, use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used,
ensuring no moisture enters the ports or speaker grilles. Avoid harsh chemicals or abrasive cleaners.



3.2 Storage

When not in use, store the headphones in the provided fabric travel bag to protect them from dust and
scratches. Store in a cool, dry place away from direct sunlight and extreme temperatures.

3.3 Material Safety

BuddyPhones are constructed with BPA and phthalate-free materials, certified by TUV & UL, ensuring
compliance with ROHS, REACH, and PROP65 standards for child safety.

4. TROUBLESHOOTING

4.1 No Sound or Low Volume

o Ensure the headphones are powered on and charged.
¢ Check the volume level on both the headphones and the connected device.
o If using Bluetooth, ensure the headphones are properly paired.

o If using a wired connection, ensure the 3.5mm cable is fully inserted into both the headphones
and the audio source.

o Verify that the correct SafeAudio mode is selected (ToddlerMode, KidsMode, TravelMode) and
adjust if necessary.

4.2 Bluetooth Connection Issues

o Ensure the headphones are in pairing mode (flashing LED).

o Turn off and on the Bluetooth function on your device.

« Move the headphones closer to the device to ensure they are within the 10-meter range.
o Forget the device in your Bluetooth settings and attempt to re-pair.

o Ensure no other devices are actively connected to the headphones.

4.3 Charging Problems

o Ensure the charging cable is securely connected to both the headphones and the power source.
o Try a different USB-C charging cable or power adapter.

o Verify the power source is active.

4.4 Durability and Robustness

BuddyPhones are engineered and tested for robustness. In case of accidental damage, refer to the
warranty and support section for assistance.

5. SPECIFICATIONS



Feature
Model Name

Connectivity
Technology

Bluetooth Version
Bluetooth Range
Battery Life
Charging Time
Frequency Range
Impedance

Volume Control

Special Features

Material

Item Weight

Product Dimensions

Detail

Play+

Wireless (Bluetooth) / Wired (3.5mm Jack)

4.2

10 Meters

Up to 20 Hours

Approx. 40 Hours

20 Hz - 20 KHz

32 Ohm

75/85/94dB SafeAudio Limiting

StudyMode, Built-in Microphone, Answer/Playback Button, BuddyLink for
Sharing

Plastic, Protein PU Leather Earpads
0.35 Kilograms (12.3 ounces)

7.6 x2.95x 7.2 inches

6. WARRANTY AND SUPPORT

6.1 Limited Warranty

BuddyPhones are designed for durability and undergo rigorous testing. The product is covered by a
limited warranty against manufacturing defects. For specific warranty terms and conditions, please
refer to the documentation included with your purchase or visit the official BuddyPhones website.

6.2 Customer Service

Should you encounter any issues or require assistance with your BuddyPhones Play Plus
headphones, the Customer Service team is available to provide support, troubleshooting, and
information regarding repairs or warranty replacements. Please visit the BuddyPhones official website

for contact details.

© 2025 BuddyPhones. All rights reserved.
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