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Product Overview Setup Operation Maintenance Troubleshooting Specifications Warranty
& Support

1. PRODUCT OVERVIEW

The Nicwell W01/F5025 Cordless Water Dental Flosser is designed to provide a thorough and effective oral
cleaning experience. It features advanced water pulse technology and multiple modes to cater to various dental
needs, ensuring healthier gums and fresh breath.

Key Features:

Deep Cleaning Technology: Utilizes 0.3mm+0.3mm ultra-fine double-thread water pulse for effective plaque
removal.

Customizable Modes: Offers four upgraded modes with 11 adjustable intensity levels (Normal, Soft, Pulse,
Custom).

Long Battery Life: Up to 30 days of use on a single charge.

Versatile Nozzles: Includes Classic, Tongue Scraper, and Orthodontic tips for comprehensive oral care.

Waterproof Design: IPX7 waterproof rating for safe use in wet environments.

Portable & Ergonomic: Lightweight design with a 200ml water tank, ideal for home and travel.
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Figure 1: Nicwell W01/F5025 Cordless Water Dental Flosser (White model shown).

2. SETUP

2.1 Initial Charging



Before first use, fully charge the device for approximately 4 hours. The charging indicator light will illuminate blue
while charging and turn off when fully charged.

1. Connect the USB charging cable to the charging port at the bottom of the unit.

2. Plug the other end of the USB cable into a 5V/0.6A to 1A Max wall charger (not included), laptop, or power
bank.

3. Ensure the charging port is securely covered with the waterproof plug after charging to maintain IPX7 rating.

Figure 2: The water flosser can be charged via USB from various sources like a laptop or power bank.

2.2 Attaching a Nozzle

1. Select the desired nozzle (Classic, Tongue Scraper, or Orthodontic).

2. Insert the nozzle into the opening at the top of the unit until it clicks into place.

3. To remove a nozzle, press the tip eject button located on the top of the unit and pull the nozzle out.



Figure 3: The Nicwell Water Dental Flosser comes with multiple interchangeable jet tips for different oral care needs.

2.3 Filling the Water Tank

1. Lift the flip top on the water reservoir located at the back of the unit.

2. Fill the 200ml water tank with warm water or mouthwash.

3. Close the flip top securely to prevent leaks.



Figure 4: The water tank is designed for easy filling and cleaning.

3. OPERATION

3.1 Selecting a Mode

The Nicwell Water Flosser offers four modes: Normal, Soft, Pulse, and Custom. Press the 'MODE' button to cycle
through the available modes. The corresponding indicator light will illuminate.

Normal Mode: Standard water pressure suitable for most users.

Soft Mode: Gentle pressure for sensitive gums or new users.

Pulse Mode: Alternating water pressure for gum massage and enhanced cleaning.

Custom Mode: Allows manual adjustment of water pressure intensity (11 levels). To set custom intensity,
select 'Custom' mode, then press and hold the 'MODE' button for 3 seconds. The indicator lights will flash.
Press 'MODE' repeatedly to increase intensity. Release the button to set the desired level.



Figure 5: The control panel displays the four operation modes: Normal, Soft, Pulse, and Custom.

3.2 Flossing Procedure

1. Lean over a sink and place the nozzle tip in your mouth, aiming it at your gumline at a 90-degree angle.

2. Press the 'ON/OFF' button to start the water flow.

3. Guide the water stream along your gumline, pausing briefly between teeth.

4. Keep your mouth slightly open to allow water to flow into the sink.

5. After cleaning all areas, press the 'ON/OFF' button to turn off the device.

Your browser does not support the video tag.

Video 1: Demonstration of the Nicwell Water Flosser in use, showing how to fill the tank and operate the device.
The video highlights the water stream and different modes.



4. MAINTENANCE

4.1 Cleaning the Unit

1. After each use, empty any remaining water from the tank.

2. Rinse the water tank and nozzles with clean water.

3. Wipe the exterior of the unit with a soft, damp cloth. Do not submerge the main unit in water.

4. For thorough cleaning, remove the water tank and clean it with mild soap and water every 1-2 months.

4.2 Storage

Store the unit in a cool, dry place away from direct sunlight when not in use for an extended period. Ensure the
water tank is empty and dry before storage.

5. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on.

Low battery or not charged. Charge the unit for 4 hours.

No water flow. Water tank is empty or nozzle is blocked.
Refill the water tank. Check and clean the
nozzle.

Weak water
pressure.

Low battery or incorrect mode/intensity
setting.

Recharge the unit. Adjust mode and intensity
level.

Water
leakage.

Water tank lid not closed properly or
nozzle not securely attached.

Ensure the water tank lid is tightly closed and the
nozzle is clicked into place.

6. SPECIFICATIONS

Model Number: W01 / F5025

Brand Name: Nicwell

Power Source: Battery Powered (1 Lithium Ion battery required)

Water Tank Volume: 200 Milliliters

Water Pressure Pulses: 1400 to 1800 times per minute

Waterproof Rating: IPX7

Material Type: Plastic

Package Dimensions: 8.03 x 6.69 x 2.72 inches

Item Weight: 14.07 ounces



7. WARRANTY & SUPPORT

For warranty information and customer support, please refer to the official Nicwell website or contact their customer
service directly. The product typically includes a manufacturer's warranty against defects.
For quick assistance, you may also refer to the QR codes provided in the quick start guide for customer support
resources.

Figure 6: Scan the QR codes for customer support and product registration.

© 2026 Nicwell. All rights reserved.
For more information, visit Nicwell Store

https://www.amazon.com/stores/Nicwell/page/8526A722-73B6-4B91-8561-DF4143A498E7
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