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Sengled Smart Plug Instruction Manual

Model: E1C-NB7W_4P_N

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Sengled Smart Plug. Please
read this manual thoroughly before using the product to ensure proper functionality and safety.
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Image: Four Sengled Smart Plugs, showcasing the compact design of the devices.

SETUP

The Sengled Smart Plug utilizes Zigbee technology and requires a compatible smart hub for full functionality. Compatible
hubs include Sengled Smart Hub, SmartThings Hub, Wink Hub, and Hubitat Hub. No separate smart hub is required when
connecting to Amazon Echo Plus or Echo Show (2nd Gen) devices, as they have built-in Zigbee hubs. Additional hubs are
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required for Echo, Echo Dot, or Google Assistant devices.

Pairing Instructions:

1. Plug the Sengled Smart Plug into a standard North American 3-prong wall outlet.
2. Ensure your compatible smart hub is powered on and connected to your network.
3. Open the Sengled Home App or your preferred smart home app (e.g., SmartThings, Alexa App).

4. Follow the in-app instructions to discover and pair the new device. The plug is designed for easy setup.
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Image: A Sengled Smart Plug with icons indicating key features: 15A Maximum Current, Voice Control, Remote Control, Hub Required,
Timer Setting, and Easy Setup.



Set up Easily

Length
3.27inch

Hub Required

Image: A Sengled Smart Plug plugged into a wall outlet, showing its dimensions: Width 1.52 inches, Height 1.28 inches, Length 3.27
inches. A small icon indicates 'Hub Required'.

Image: The Sengled Smart Hub, a square white device with indicator lights, essential for connecting multiple Sengled Zigbee devices.



Image: A hand holding a smartphone displaying the Sengled Home App icon, indicating the mobile application used for control and setup.

Video: An official Sengled video demonstrating the setup and functionality of the Sengled Smart Hub, highlighting its compatibility with 2.4 &
5GHz networks and various smart home devices.

OPERATING INSTRUCTIONS

Voice Control:

Once paired with a compatible smart hub and integrated with voice assistants like Alexa, Google Home, SmartThings,
Homekit, or Siri, you can control connected appliances using voice commands. For example, say "Alexa, turn on the
coffee maker" to activate the device plugged into the smart plug.
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Image: A splitimage showing a coffee maker plugged into a smart plug with an Echo Dot nearby, and a smartphone screen demonstrating
remote control. Text indicates "Voice Control and Remote Control".
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Image: A woman on a couch using voice commands with an Echo device to control a fan plugged into a smart outlet, illustrating hands-free
operation.

Remote Control:

Control your appliances from anywhere using the Sengled Home App on your smartphone. This allows you to turn

devices on/off even when you are away from home.

VOICE CONTROL

Free up your hands by using simple voice commands

Image: A split image showing a woman relaxing by a pool using her smartphone to control a coffee pot in a kitchen, demonstrating the



ability to control devices remotely.

Scheduling and Energy Monitoring:

Create customized schedules to automatically turn your home electronics and appliances on or off at specific times. The
smart plug also features energy monitoring capabilities, allowing you to track the power consumption of connected
devices. This feature helps in managing energy usage more efficiently.
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Image: A woman sleeping in bed with a smart plug nearby, illustrating the convenience of scheduling. Below, examples show scheduled
actions for a bread maker, coffee maker, and light.
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Image: An illustration of a house with smart plugs in various rooms, connected to a smartphone app displaying a graph of energy
consumption (360w/h), demonstrating energy monitoring across the home.

MAINTENANCE

To ensure optimal performance and longevity of your Sengled Smart Plug, follow these general maintenance guidelines:

« Keep the device clean by wiping it with a dry, soft cloth. Avoid using liquid cleaners or aerosols.
o Ensure the plug is used within its specified electrical ratings (15A, 1800W, 120V) to prevent overload.

« Avoid exposing the device to extreme temperatures or humidity. The recommended operating temperature range is -20
to +50 Degrees Celsius.

« Periodically check for firmware updates through the Sengled Home App to ensure the latest features and security

enhancements.

TROUBLESHOOTING

If you encounter issues with your Sengled Smart Plug, consider the following common troubleshooting steps:



» Connectivity Issues: Ensure your smart hub is online and within range of the smart plug. Zigbee devices typically offer
high connection reliability, but physical obstructions can sometimes interfere.

o Pairing Problems: If the plug fails to pair, try resetting the plug (refer to your hub's instructions for device reset) and
re-initiating the pairing process. Ensure your hub is in pairing mode.

+ No Response to Commands: Verify that the smart plug is receiving power and that its indicator light is on. Check the

connection status in your smart home app.

« Appliance Not Turning On/Off: Confirm that the appliance plugged into the smart plug is functioning correctly when
plugged directly into a wall outlet. Ensure the appliance's power consumption does not exceed the plug's maximum

rating (15A, 1800W).

« Hub Required: Remember that this is a Zigbee smart plug and requires a compatible Zigbee hub for most smart home
integrations, unless directly connected to an Echo Plus or Echo Show (2nd Gen).

SPECIFICATIONS

Feature

Model Number

upPC

Dimensions (L x W x H)
Item Weight

Voltage

Amperage

Wattage / Maximum Power
Plug Format
Connectivity Technology
Operating Temperature

Certifications

WARRANTY

Specification
E1C-NB7W_4P_N
840696103087

3.27 x 1.28 x 1.52 inches
12.8 ounces

120 Volts

15 Amps

1800 Watts

North American 3-prong
Zigbee (Bluetooth Mesh)
-20 to +50 Degrees Celsius

UL, ETL, FCC

The Sengled Smart Plug comes with a 3-year warranty. Please retain your proof of purchase for warranty claims. For
detailed warranty terms and conditions, refer to the official Sengled website or contact customer support.

SUPPORT

Sengled provides U.S. based customer support to assist with any questions or issues you may encounter. For further
assistance, please visit the official Sengled website or refer to the contact information provided with your product

packaging.
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Image: Icons representing U.S. Based Customer Support, Lighting Up the World Since 1997, and various global safety certifications (ETL,
CE, GS), emphasizing Sengled's commitment to quality and support.

Related Documents - EIC-NB7W_4P_N

Sengled Smart Home Devices User Guide: LED Bulbs and Smart Plugs

Comprehensive user guide for Sengled Smart LED Bulbs (Starter Kits) and Sengled Smart Plugs,
covering setup, operation, safety, troubleshooting, and specifications. Compatible with Alexa,
Google Assistant, and Apple HomekKit.

Sengled Smart LED Bulbs & Smart Plugs User Guide: Setup, Operation, and Support
Comprehensive user guide for Sengled Smart LED bulbs (A19 Starter Kits) and Smart Plugs (E1C-
NB6). Learn about installation with Apple HomeKit, Alexa, Google Assistant, operation, safety, and
troubleshooting.

Sengled Smart LED User Guide: Setup, Operation, and HomeKit Integration
Comprehensive user guide for Sengled Smart LED bulbs and hubs, covering installation with
Sengled Home app and Apple HomeKit, operation modes, troubleshooting, and warranty
information.
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Sengled Smart LED Bulbs User Guide and Installation Instructions
Comprehensive user guide for Sengled Smart LED bulbs and Smart Hub, covering installation,

operation, safety, troubleshooting, and firmware updates. Compatible with Alexa, Google Assistant,
and Apple HomekKit.

Sengled ACK Matter Bulb: Compatibility. Setup, and Troubleshooting Q&A

Comprehensive Q&A covering the Sengled ACK Matter Bulb, detailing Matter compatibility, setup
with Alexa and other smart home systems, troubleshooting offline issues, and factory reset
procedures.

Sengled Smart LED Bulbs User Guide: Setup. Operation, and Troubleshooting
Comprehensive guide for Sengled Smart LED bulbs and starter kits, covering installation with

Sengled Home app and Apple HomekKit, voice control integration (Alexa, Google Assistant, Siri),
operational modes, troubleshooting common issues, and warranty information.
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