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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation of your Havells TC 20 Glass
Ceramic Induction Cooktop. Please read all instructions carefully before using the appliance and retain this manual
for future reference.
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Image: Havells TC 20 Glass Ceramic Induction Cooktop, black with a golden floral design, featuring a pot of food on its surface.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, injury to persons, or damage to the appliance, basic safety precautions
should be followed, including:

Always ensure the appliance is placed on a stable, flat, and heat-resistant surface.

Do not immerse the appliance, cord, or plug in water or other liquids.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

The appliance is designed for household use only. Do not use outdoors.

Keep the appliance away from children.

Use only induction-compatible cookware.

Do not place metallic objects such as knives, forks, spoons, and lids on the induction cooktop surface as they
can get hot.

The cooktop surface remains hot after use. Avoid touching the hot surface immediately after cooking.

This cooktop operates without an open flame, smoke, or radiation, contributing to a safer and eco-friendly
cooking environment.



Image: Havells TC 20 Induction Cooktop highlighting its safe and eco-friendly operation with icons for "No Flame", "No Smoke", and "No
Radiation".

PRODUCT FEATURES

The Havells TC 20 Induction Cooktop is equipped with advanced features for convenient and efficient cooking:

Powerful 2000W: Ensures faster cooking and energy efficiency.

Designer Touch Panel: A sleek and modern feather touch control panel for easy operation.

Digital LED Indicator: Provides clear feedback on settings and status.

Auto Pan Detection Sensor: Automatically detects suitable cookware and switches off when no pan is
present, enhancing safety and energy saving.

Child Lock Function: Prevents accidental operation, ensuring safety in households with children.

9 Pre-Set Cooking Modes: Offers a variety of cooking options with fixed and variable settings for different
dishes.

Low Maintenance Ceramic Glass Plate: Easy to clean and maintain.

3 Hours Timer Function: Allows for precise cooking time control.

Automatic Protection: Features automatic protection against higher temperatures.

Robust PCB and Copper Coil: Designed for durability and efficient performance.



BIS Approved R Marked: Conforms to Bureau of Indian Standards for quality and safety.

Double MOV Technology: Provides enhanced protection against voltage fluctuations.

Image: Visual representation of key features including Designer Touch Panel, Digital LED Indicator, Auto Pan Detection Sensor, Auto
Power Off, and Child Lock Safety.



Image: Demonstrates fixed and variable cooking, energy efficiency, variable power level control, and the portable design of the cooktop.



Image: Highlights advanced features such as 3 hours timer, low maintenance, robust PCB, intelligent programs, BIS approval, and
Double MOV technology.

SETUP

1. Unpacking: Carefully remove the induction cooktop from its packaging. Retain packaging for future storage or
transport.

2. Placement: Place the cooktop on a stable, flat, and dry surface. Ensure there is adequate ventilation around
the appliance. Do not place it near heat sources or on metallic surfaces.

3. Power Connection: Plug the power cord into a suitable electrical outlet. Ensure the voltage matches the
appliance's requirements.

4. Initial Check: Before first use, wipe the ceramic glass surface with a soft, damp cloth.

OPERATING INSTRUCTIONS

1. Power On/Off

To turn on, press the On/Off button on the touch panel. The digital LED indicator will light up.



To turn off, press the On/Off button again.

2. Selecting Cooking Modes

The cooktop features 9 pre-set cooking modes. Place an induction-compatible pan on the cooktop before selecting a
mode.

Image: Display of the 9 pre-set cooking modes: Chapati, Deep Fry, Hotpot Curry, Sauté, Soup, Water, Milk, Steam, and Lock.

1. After powering on, select your desired cooking mode by pressing the corresponding button on the touch panel.

2. The available modes include: Chapati, Deep Fry, Hotpot Curry, Sauté, Soup, Water, Milk, Steam, and
Lock.

3. Each mode has pre-defined power and temperature settings, some of which can be adjusted.

3. Adjusting Power/Temperature

For modes with variable cooking features, use the + and - buttons to increase or decrease the power or
temperature level.

The digital LED indicator will display the current setting.

4. Using the Timer Function

Press the Timer button to activate the timer.

Use the + and - buttons to set the desired cooking duration, up to 3 hours.

The cooktop will automatically switch off once the set time has elapsed.



5. Child Lock Function

To activate the child lock, press and hold the Lock button for a few seconds. An indicator will show that the lock
is active.

To deactivate, press and hold the Lock button again until the indicator turns off.

When the child lock is active, other buttons will not respond to touch.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your induction cooktop.

1. Before Cleaning: Always unplug the cooktop from the power outlet and allow it to cool completely.

2. Ceramic Glass Surface: Wipe the ceramic glass surface with a soft, damp cloth and mild detergent. For
stubborn stains, use a non-abrasive cleaner specifically designed for ceramic cooktops. Dry thoroughly with a
clean cloth.

3. Control Panel: Wipe the touch control panel with a soft, dry cloth. Do not use excessive water or abrasive
cleaners.

4. Ventilation Openings: Ensure the ventilation openings on the bottom and sides of the cooktop are free from
dust and debris to prevent overheating.

5. Do Not Use: Avoid using abrasive sponges, scouring pads, or harsh chemical cleaners, as these can damage
the surface.

TROUBLESHOOTING

If you encounter any issues with your Havells TC 20 Induction Cooktop, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Cooktop does
not turn on.

No power supply; power cord
not properly plugged in.

Check power outlet and ensure the cord is securely plugged in.

Cooktop turns
off
automatically.

No induction-compatible pan
detected; overheating; timer
elapsed.

Ensure an induction-compatible pan is centered on the cooking
zone. Allow the unit to cool if it overheated. Check timer
settings.

Cooking is
slow or
inefficient.

Incorrect power setting; non-flat
bottom pan; pan too small.

Increase power setting. Use flat-bottomed, induction-
compatible cookware that covers most of the cooking zone.

Child lock is
active.

Accidental activation of child
lock.

Press and hold the Lock button for a few seconds to
deactivate.

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS

Model Number: GHCICDRK120 (TC20)



Brand: Havells

Power: 2000 W

Heating Elements: 1

Color: Black

Power Source: AC

Fuel Type: Electric

Item Weight: 2 kg 700 g

Item Dimensions (LxWxH): 30.5 x 29 x 42.2 Centimeters

Included Components: 1N Induction Cooktop, 1N Instruction Manual

Manufacturer: Havells India Limited

WARRANTY AND SUPPORT

Your Havells TC 20 Glass Ceramic Induction Cooktop comes with the following warranty:

Coil Warranty: 3 Years

Product Warranty: 1 Year (Onsite)

For warranty claims, technical assistance, or any product-related inquiries, please contact Havells customer support.
Keep your purchase receipt and product details handy when contacting support.
You can find more information and support on the official Havells website or through your retailer.


	Havells TC20
	Havells TC 20 Glass Ceramic Induction Cooktop User Manual
	Introduction
	Important Safety Instructions
	Product Features
	Setup
	Operating Instructions
	1. Power On/Off
	2. Selecting Cooking Modes
	3. Adjusting Power/Temperature
	4. Using the Timer Function
	5. Child Lock Function

	Maintenance and Cleaning
	Troubleshooting
	Specifications
	Warranty and Support


