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INTRODUCTION

This manual provides instructions for the VTech IS8121-2 Super Long Range Cordless Phone System. This system features
DECT 6.0 technology, Bluetooth Connect to Cell functionality, an integrated answering machine, and a Smart Call Blocker. It
is designed to offer reliable communication with extended range and advanced call management features.

WHAT'S IN THE BOX

Base Unit

2 Handsets

1 Charger

2 AC Adaptors

2 Battery Packs

Telephone Line Cord

Wall-Mount Bracket

Quick Start Guide

SETUP

Initial Battery Charge

Before initial use, charge the handset batteries for a minimum of 12 hours. This ensures optimal battery performance and
longevity. The handset will indicate a full charge, but the extended initial charge is crucial for battery conditioning.

Connecting the Telephone Base and Chargers

Connect the telephone line cord to the base unit and a telephone wall jack. Connect the AC adaptor to the base unit and a
power outlet. For additional handsets, connect their respective chargers to power outlets. Ensure all connections are secure.

Video: Instructions on how to set up and connect the telephone base and chargers.

Installing Handset Batteries
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Open the battery compartment cover on the back of each handset. Connect the battery pack connector to the jack inside
the compartment, ensuring correct polarity. Place the battery pack into the compartment and replace the cover. Place the
handset on its charger to begin the initial 12-hour charge.

Video: Guide on installing handset batteries and ensuring proper charging.

Wall Mounting the Telephone Base

The telephone base can be mounted on a wall using the included wall-mount bracket. Secure the bracket to the wall, then
slide the base unit onto the bracket until it locks into place. Ensure the telephone line cord and power adaptor are connected
before mounting.

Video: Instructions for mounting the telephone base unit on a wall.

OPERATING INSTRUCTIONS

Super Long Range Operation

The VTech IS8121-2 offers an extended range of up to 2300 feet, allowing for clear calls across large properties. This is
achieved through a unique antenna design and advanced noise-filtering technology. For optimal range, avoid placing the
base unit near large metal objects or other electronic devices that may cause interference.

Image: The VTech IS8121-2 phone system provides extended range for use across large areas.

Bluetooth Connect to Cell

This feature allows you to make and receive cellular calls using your VTech cordless handsets. Pair up to two cell phones or
one cell phone and a Bluetooth headset. You can access voice assistants, send/read texts, and view contacts directly from
the handset. Place your cell phone in an area with good signal reception and pair it with the IS8121 system.



Image: A VTech handset displaying a call, connected to a cell phone via Bluetooth.

Video: Instructions on how to add a Bluetooth device and download your phonebook to the system.

Smart Call Blocker

The Smart Call Blocker feature automatically screens and blocks unwanted robocalls and spam calls on your landline. You
can permanently blacklist any number with a single touch. The system can store up to 1,000 name/number entries in its
directory for allowed callers. This feature helps maintain peace and quiet by preventing disruptive calls.

Image: A family enjoying their time at home, illustrating the benefit of uninterrupted communication.

Video: Instructions on how to set up the smart call blocker screening function.

Video: Guide on how to build a block list and add a star name entry for allowed callers.

Digital Answering System

The integrated digital answering machine records up to 22 minutes of messages, memos, and outgoing announcements. It
features an LED message counter on the base unit. A voice guide simplifies the setup process, and messages can be
played back, saved, deleted, skipped, or repeated directly from the handset.

Image: The digital answering system controls on the VTech phone base unit.

Handset Speakerphone

Each handset includes a full-duplex speakerphone, enabling natural, two-way conversations without interruption. This
feature allows both parties to speak and be heard simultaneously, enhancing call clarity and convenience.



Image: VTech handsets demonstrating the full-duplex speakerphone capability.

Large Display and Lighted Keypad

The handsets feature a large, high-contrast 2-inch display with enlarged font for easy reading of caller ID and call history.
The illuminated keypad ensures comfortable dialing even in low-light conditions.

Image: The large display and big, lighted buttons on a VTech handset.

Handy Handset Features

The handsets include several convenient features:

Visual Ringer: A lighted indicator on top of the handset flashes to alert you to incoming calls, useful in noisy
environments or for individuals with hearing challenges.

Redial Button: Quickly redial the last number called.

Mute Button: Mute your microphone during a call for privacy.

Quiet Mode: Temporarily silence all ringers on the handsets and base unit.

Image: Visual representation of key features on the VTech handset, including the visual ringer, redial, mute, and quiet mode buttons.

System Expandability

The VTech IS8121-2 system is expandable and can support up to 5 handsets using only one phone jack. Additional IS8102
accessory handsets are sold separately.



Image: The VTech phone system demonstrating its expandability with multiple handsets.

MAINTENANCE

Cleaning the Phone System

Wipe the phone system with a soft, damp cloth. Do not use cleaning sprays or harsh chemicals, as these can damage the
finish or electronic components. Ensure the phone is unplugged from power before cleaning.

Battery Care

To maintain optimal battery life, ensure handsets are placed on their chargers when not in use. As noted in the setup
section, an initial 12-hour charge is recommended. If the phone is not used for an extended period, remove the batteries to
prevent leakage.

TROUBLESHOOTING

Handset Not Charging

If a handset is not charging, first verify that the battery pack is correctly installed and connected inside the handset. Ensure
the handset is properly seated in its charger and that the charger's AC adaptor is securely plugged into both the charger and
a working power outlet. If the issue persists, try using a different battery pack or charger if available to isolate the problem.

Poor Outgoing Voice Quality

If callers report poor, choppy, or cutting out voice quality from your end, ensure you are within optimal range of the base unit.
Check for potential interference from other electronic devices. If using the Bluetooth Connect to Cell feature, ensure your
paired cell phone has a strong signal and is placed in an optimal location relative to the base unit.

No Dial Tone

Check that the telephone line cord is securely connected to both the base unit and the wall jack. Ensure the base unit's AC
adaptor is properly connected to power. If you have other phones on the same line, check if they have a dial tone. If not, the
issue may be with your telephone service provider.

SPECIFICATIONS

Brand VTech

Model Number IS8121-2

Telephone Type Cordless

Color Silver/Black



Number of Handsets 2 (Expandable to 5)

Range Up to 2300 feet

DECT Technology DECT 6.0

Bluetooth Connect to Cell Yes (Pair up to 2 cell phones or 1 phone + Bluetooth headset)

Smart Call Blocker Yes (Blocks up to 1,000 numbers)

Answering System Type Digital

Recording Capacity 22 Minutes

Caller ID Yes

Phone Standby Time 5 days

Item Dimensions (L x W x H) 5.7 x 4 x 7 inches

Material Plastic

Power Source Corded Electric

Image: Dimensions of the VTech base unit and handset.

WARRANTY

The VTech IS8121-2 Cordless Phone System comes with a 1-year limited warranty from the date of purchase. Please refer
to the warranty card included in your packaging for full terms and conditions, or visit the official VTech website for detailed
warranty information and registration.

SUPPORT

For further assistance, technical support, or to purchase accessories, please visit the official VTech website or contact
VTech customer service. You can find additional resources and FAQs on the VTech Store on Amazon.

https://www.amazon.com/stores/VTechPhones/page/6548812F-CEEC-4EC6-858C-8D1E79B8E202
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