
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  SOWO /

›  SOWO Surgeboom 2 Outdoor Wireless Portable Bluetooth Speaker Instruction Manual

SOWO Surgeboom 2

SOWO Surgeboom 2 Outdoor Wireless Portable
Bluetooth Speaker Instruction Manual

Model: Surgeboom 2 (Q18)

INTRODUCTION

This manual provides detailed instructions for the proper use, setup, and maintenance of your SOWO
Surgeboom 2 Outdoor Wireless Portable Bluetooth Speaker. Please read this manual thoroughly before using
the product to ensure optimal performance and longevity.

SAFETY INFORMATION

Most users do not need a license to operate this wireless microphone system. Nevertheless, operating this
microphone system without a license is subject to certain restrictions: the system may not cause harmful
interference; it must operate at a low power level; and it has no protection from interference received from any
other device. Purchasers should also be aware that the FCC is currently evaluating use of wireless microphone
systems, and these rules are subject to change. For more information, call the FCC at 1-888- CALL-FCC (TTY:
1-888-TELL-FCC) or visit the FCC’s wireless microphone website at
https://www.fcc.gov/cgb/wirelessmicrophones.

PACKAGE CONTENTS

Verify that all items are present in the package:

Bluetooth wireless speaker

Type-C charge cable

Hanging line

User manual
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Image: Contents of the SOWO Surgeboom 2 package, including the speaker, charging cable, hanging line, and manual.

PRODUCT OVERVIEW

Controls and Ports

Familiarize yourself with the buttons and ports on your Surgeboom 2 speaker:



Image: Front view of the SOWO Surgeboom 2 speaker, highlighting the control buttons and overall design.

Power Button: Press and hold to turn the speaker on or off.

Volume Up (+): Press to increase volume.

Volume Down (-): Press to decrease volume.

Play/Pause Button: Press to play or pause music.

Light Button: Press to cycle through light modes or turn lights off.

TWS Button: Press to initiate True Wireless Stereo pairing.

Type-C Charging Port: Used for charging the speaker.

AUX Input Port: For wired audio connection.

SETUP

Charging the Speaker

Before first use, fully charge the speaker. Use the provided Type-C cable and a compatible USB power
adapter (not included).



1. Connect the Type-C end of the charging cable to the speaker's charging port.

2. Connect the USB-A end of the charging cable to a USB power adapter.

3. The charging indicator light will illuminate. The speaker is fully charged when the indicator light changes
or turns off (refer to specific light behavior in the quick start guide).

Image: Illustration of the speaker's battery capacity and charging process, indicating up to 16 hours of playtime.

Bluetooth Pairing

To connect your SOWO Surgeboom 2 speaker to a Bluetooth-enabled device:

1. Ensure the speaker is charged and powered on. The Bluetooth indicator light will flash, indicating it is in
pairing mode.

2. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

3. Select "SOWO Surgeboom 2" from the list of devices.

4. Once connected, the Bluetooth indicator light on the speaker will become solid, and you will hear a
confirmation tone.

True Wireless Stereo (TWS) Pairing



TWS allows you to pair two SOWO Surgeboom 2 speakers together for a stereo audio experience.

1. Ensure both Surgeboom 2 speakers are powered on and not connected to any other Bluetooth device.

2. On one of the speakers, press the TWS button. It will emit a sound indicating it's searching for another
speaker.

3. The two speakers will automatically connect to each other. A confirmation tone will sound once paired.

4. Once TWS is established, connect your Bluetooth device to one of the speakers (the primary speaker) as
described in the Bluetooth Pairing section.

Image: Two SOWO Surgeboom 2 speakers being used together for a stereo sound experience.

OPERATING INSTRUCTIONS

Power On/Off

To Power On: Press and hold the Power button for approximately 2 seconds.

To Power Off: Press and hold the Power button for approximately 2 seconds.

Volume Control



Increase Volume: Press the '+' button.

Decrease Volume: Press the '-' button.

Music Playback

Play/Pause: Press the Play/Pause button once.

Next Track: Press and hold the '+' button.

Previous Track: Press and hold the '-' button.

Call Management

When connected to a smartphone via Bluetooth:

Answer Call: Press the Play/Pause button once.

End Call: Press the Play/Pause button once during a call.

Reject Call: Press and hold the Play/Pause button for 2 seconds.

RGB Light Control

The speaker features an RGB radiator with various lighting modes.



Image: Detailed view of the speaker's RGB radiator, showcasing its colorful illumination.

Press the Light button to cycle through different light modes.

Continue pressing the Light button to turn the lights off.

AUX Input Mode

To use the speaker with a wired connection:

1. Connect a 3.5mm audio cable (not included) from your audio source to the speaker's AUX input port.

2. The speaker will automatically switch to AUX mode.

MAINTENANCE

Cleaning

Wipe the speaker with a soft, damp cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents.



Waterproof and Dustproof Care

The SOWO Surgeboom 2 is IPX7 waterproof and IP67 dustproof, meaning it can be submerged in water up to
1 meter for 30 minutes and is protected against dust ingress.

Image: The SOWO Surgeboom 2 speaker being used in a pool, highlighting its waterproof capabilities.

Ensure the charging port cover is securely closed before exposing the speaker to water or dust.

After exposure to water, especially saltwater or chlorinated water, rinse the speaker with fresh water and
allow it to air dry completely before charging or using the ports.

Avoid prolonged submersion or exposure to high-pressure water jets.

TROUBLESHOOTING

Speaker does not power on: Ensure the battery is charged. Connect the speaker to a power source
using the Type-C cable.

Cannot pair via Bluetooth:

Ensure the speaker is in pairing mode (Bluetooth indicator flashing).

Make sure Bluetooth is enabled on your device.



Move the speaker closer to your device.

Forget the speaker from your device's Bluetooth list and try pairing again.

Restart both the speaker and your device.

No sound:

Check the volume levels on both the speaker and your connected device.

Ensure the speaker is correctly paired via Bluetooth or connected via AUX.

If using TWS, ensure both speakers are properly paired to each other and then to your device.

Sound distortion: Reduce the volume on both the speaker and your connected device. Ensure the
audio source quality is good.

TWS pairing issues: Ensure both speakers are not connected to any other Bluetooth device before
initiating TWS pairing. Try resetting both speakers and attempting TWS pairing again.

SPECIFICATIONS

Feature Specification

Model Name Surgeboom 2 (Q18)

Brand SOWO

Connectivity Technology Bluetooth, Auxiliary, USB

Wireless Communication Bluetooth

Speaker Maximum Output Power 39 Watts

Input Voltage 5 Volts

Battery Capacity 5000 mAh (18 Amp Hours)

Playtime Up to 16 Hours

Charging Time Approximately 3 Hours

Water Resistance Level IPX7 Waterproof

Dust Resistance Level IP67 Dustproof

Product Dimensions 9"D x 3.4"W x 3.4"H

Item Weight 1 Pound

Frequency Response 20 KHz

Signal-to-Noise Ratio 75 dB

Bluetooth Range Up to 39 Feet

WARRANTY AND SUPPORT

Warranty Information



The SOWO Surgeboom 2 speaker comes with an 18-month warranty from the date of purchase. This
warranty covers manufacturing defects and workmanship under normal use. Please retain your proof of
purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact SOWO customer support
through the retailer where the product was purchased or visit the official SOWO website for contact details.

Related Documents - Surgeboom 2

SOWO Surgeboom 2 Portable Bluetooth Speaker User Manual
User guide for the SOWO Surgeboom 2 portable Bluetooth speaker, covering setup, operation,
features like TWS pairing, and troubleshooting.

SOWO Surgeboom 2 Quick Start Guide: IPX7 Waterproof Bluetooth Speaker
This guide provides essential information for the SOWO Surgeboom 2 portable Bluetooth speaker,
covering setup, features like IPX7 waterproofing and TWS connectivity, specifications, and safety
guidelines.

SOWO Surgeboom 2 User Guide and Specifications
Comprehensive guide for the SOWO Surgeboom 2 portable Bluetooth speaker, covering setup,
operation, features like TWS pairing and LED light themes, technical specifications, and
troubleshooting.

SOWO Surgeboom 3 Portable Bluetooth Speaker Quick Start Guide
A quick start guide for the SOWO Surgeboom 3 portable Bluetooth speaker, covering setup,
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operation, TWS pairing, troubleshooting, and technical specifications.

https://manuals.plus/m/6dfc4a3f74c1c86916ade8d1b42ce38991ec32a98cf0a40aa9fe55fd0beeb97b
https://manuals.plus/m/6dfc4a3f74c1c86916ade8d1b42ce38991ec32a98cf0a40aa9fe55fd0beeb97b
https://manuals.plus/m/91fac4487dfac4806b26292d449145e44f10d3bf528d8204d9a33a1f4a473e20
https://manuals.plus/m/91fac4487dfac4806b26292d449145e44f10d3bf528d8204d9a33a1f4a473e20
https://manuals.plus/m/1f46c3f8f4bf1dc4045cb47a270e990f1aaea727f55a61aab0ac5de49a5f07b4
https://manuals.plus/m/1f46c3f8f4bf1dc4045cb47a270e990f1aaea727f55a61aab0ac5de49a5f07b4
https://manuals.plus/m/4d1da7de9482527d9fb22e75ca1cdc393871430743bd7aa47da0ddce499cd079
https://manuals.plus/m/4d1da7de9482527d9fb22e75ca1cdc393871430743bd7aa47da0ddce499cd079
https://manuals.plus/m/22444ca16a27d2c80e58664dcafab850c6b31d3e09b5cb77e6626c27d5c623a1
https://manuals.plus/m/22444ca16a27d2c80e58664dcafab850c6b31d3e09b5cb77e6626c27d5c623a1


SOWO Soundwave Mage Portable Speaker User Manual
User manual for the SOWO Soundwave Mage wireless portable speaker, detailing its features,
setup, operation, and specifications. This IP67 waterproof Bluetooth speaker offers 24-hour
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