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Nokia X20 User Manual

Model: 101QKSLVHO028

INTRODUCTION

This manual provides essential information for the safe and efficient use of your Nokia X20 smartphone. The Nokia X20 is
designed to capture extraordinary moments with its advanced camera features and offers lightning-fast 5G connectivity. It features
a widescreen display, long-lasting battery, and robust connectivity for various activities.

Please read this manual thoroughly before operating your device.

Device OVERVIEW
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Front view of the Nokia X20 smartphone, showing the display with date and time.
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Rear view of the Nokia X20, highlighting the circular camera module and Nokia branding.



lj\:"-d'-'_ll,i— .Ul.'-‘ .

"

Right side view of the Nokia X20, showing the power button and volume controls.



Left side view of the Nokia X20, indicating the location of the SIM card tray.

SETUP

1. Unboxing and Initial Inspection
Carefully remove all components from the packaging. Ensure the following items are present:

o Nokia X20 Smartphone

« USB-C Cable

« SIM Ejector Tool

o Quick Start Guide (if included)

Inspect the device for any physical damage before proceeding.

2. Inserting SIM and Memory Cards

The Nokia X20 supports Dual-SIM functionality. To insert your SIM card(s) and an optional microSD card:



1. Locate the SIM card tray on the left side of the device.
2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) into the designated slots on the tray. Ensure the gold contacts face downwards. If using a
microSD card, place it in its dedicated slot.

4. Carefully push the tray back into the phone until it clicks into place.

Detail of the side of the Nokia X20, showing the SIM tray slot
and physical buttons.

3. Powering On and Initial Configuration
To power on your Nokia X20:

1. Press and hold the power button (located on the right side) until the Nokia logo appears.

2. Follow the on-screen instructions to complete the initial setup wizard. This includes selecting your language, connecting to
Wi-Fi, setting up your Google account, and configuring security features like fingerprint unlock or face unlock.

OreraATING Your Nokia X20




1. Basic Navigation
The Nokia X20 operates on Android. Navigation is primarily touch-based:

o Tap: Select an item or open an app.
« Swipe: Scroll through screens, menus, or content.
o Pinch-to-zoom: Zoom in or out on photos, maps, or web pages.

o Long press: Access contextual menus or move icons.

2. Calls and Messaging

To make a call, open the Phone app and dial the number or select a contact. For messaging, use the Messages app to send and
receive SMS/MMS.

3. Camera Features
The Nokia X20 features a powerful camera system. Open the Camera app to access various modes:

« Photo Mode: Standard photography.

« Video Mode: Record high-quality videos.

o Multi-cam Mode: Simultaneously record from different viewing angles (front and rear cameras) to create unique content.
« Professional Color Correction: Utilize built-in tools to enhance your photos and videos with cinematic quality.
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Front and back view of the Nokia X20, illustrating the display and the rear
camera setup.

4. Connectivity
Your Nokia X20 supports 5G cellular networks and Wi-Fi connectivity.

o Wi-Fi: Go to Settings > Network & internet > Wi-Fito connect to available Wi-Fi networks.
« Mobile Data (5G): Ensure your SIM card is active and mobile data is enabled in Settings > Network & internet > Mobile



network.

5. Battery Management
The Nokia X20 is equipped with a long-lasting battery. To optimize battery life:

o Reduce screen brightness.

o Turn off Wi-Fi, Bluetooth, and GPS when not in use.
o Close background apps.

« Enable Battery Saver mode in Settings > Battery.

MAINTENANCE

1. Cleaning Your Device

To clean your Nokia X20, use a soft, lint-free cloth. Avoid using harsh chemicals, cleaning sprays, or abrasive materials, as these
can damage the screen or finish.

2. Software Updates

Keep your device's software up to date to ensure optimal performance and security. You can check for updates in Settings >
System > System update.

3. Battery Care
To prolong the lifespan of your battery:

« Avoid extreme temperatures.
« Do not leave the device charging for extended periods after it reaches 100%.
« Use only Nokia-approved chargers and cables.

TROUBLESHOOTING

If you encounter issues with your Nokia X20, try the following solutions:
« Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to
power on again.

« Network issues (nho signal/data): Check if your SIM card is properly inserted. Verify mobile data is enabled in settings. Try
restarting the device.

« Apps crashing or freezing: Close the problematic app and reopen it. Clear the app's cache (Settings > Apps > [App Name]
> Storage & cache > Clear cache). If the issue persists, try reinstalling the app.

« Slow performance: Close unnecessary background apps. Clear cached data. Consider performing a factory reset as a last
resort (Settings > System > Reset options > Erase all data (factory reset). Warning: A factory reset will erase all data on
your phone. Back up important data before proceeding.

SPECIFICATIONS

Key technical specifications for the Nokia X20 (Model: 101QKSLVH028):



Feature Detail

Product Dimensions 6.61 x 3.14 x 0.36 inches
Item Weight 7.8 ounces (220 Grams)
Item Model Number 101QKSLVHO028
Operating System Android

RAM 6 GB

Internal Storage 128 GB

Screen Size 6.67 Inches

Resolution 1080 x 2400

Battery Capacity 4470 Milliamp Hours
Wireless Carrier Unlocked (GSM Only | No CDMA)
Cellular Technology 5G

Audio Jack 3.5 mm (adapter required)
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79.7 mm 91 mm

Nokia X20 with key dimensions (height, width, thickness) and weight indicated.

WARRANTY AND SUPPORT

Your Nokia X20 comes with a 3-year manufacturer's warranty. For detailed warranty terms and conditions, please refer to the
warranty card included in your product packaging or visit the official Nokia support website.



For further assistance, technical support, or to find service centers, please visit the official Nokia support website:
www.nokia.com/phones/support


https://www.nokia.com/phones/support
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