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1. INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your OPPO Enco W31
Lite Wireless Earphones. Please read this manual thoroughly before using the product to ensure optimal
performance and longevity.

Image 1.1: OPPO Enco W31 Lite Wireless Earphones and Charging Case. This image displays the white earbuds, one
placed in the charging case and the other shown separately, highlighting their compact design.

2. PACKAGE CONTENTS

Verify that all items listed below are present in your product package.

OPPO Enco W31 Lite Wireless Earphones (Left and Right earbuds)

Charging Case

USB Type-C Charging Cable
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Multiple sizes of Eartips

User Manual and Warranty Card

Image 2.1: Package Contents. This image shows the complete set of items included in the box: the charging case, two
earbuds, a USB-C charging cable, various eartip sizes, and documentation.

3. SETUP

3.1. Charging the Earphones and Case

Before first use, fully charge the earphones and the charging case.

1. Place both earbuds into the charging case.

2. Connect the USB Type-C charging cable to the charging port on the case and to a power source.

3. The indicator light on the case will show charging status. A full charge typically takes approximately 2
hours for the case and earbuds.



Image 3.1: Earbuds in Charging Case. This image shows the white charging case opened, with both earbuds securely
placed inside, ready for charging or pairing.

3.2. Bluetooth Pairing

To connect your earphones to a device:

1. Ensure the earbuds are in the charging case and the case lid is open.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for available Bluetooth devices and select "OPPO Enco W31 Lite" from the list.

4. Once connected, the earphones will automatically pair with your device when taken out of the case,
provided Bluetooth is enabled on your device.

Image 3.2: Bluetooth Pairing Screen. This image illustrates a smartphone's Bluetooth settings, showing the "OPPO Enco
W11" (similar model) listed as a paired device, demonstrating the automatic connection feature.

3.3. Wearing the Earphones

Choose the eartips that provide the best fit and seal for optimal sound quality and comfort. Insert the
earbuds gently into your ear canal and rotate them slightly until they feel secure.



4. OPERATING INSTRUCTIONS

4.1. Touch Controls

The OPPO Enco W31 Lite earphones feature touch-sensitive areas on each earbud for control.

Single Tap: Play/Pause music.

Double Tap: Skip to the next song; Answer/End a call.

Triple Tap: Activate the voice assistant on your connected device.

4.2. Automatic Connection

Once paired, the earphones will automatically connect to the last paired device when removed from the
charging case, provided the device's Bluetooth is active and within range (up to 10 meters).

4.3. Battery Life

The earphones provide up to 5 hours of playback on a single charge. With the charging case, the total
battery life extends to approximately 20 hours. A 15-minute charge can provide up to 1 hour of playback.

Image 4.1: Battery Playback Times. This diagram visually represents the battery performance, indicating 5 hours of
playback from the earbuds alone and a total of 20 hours when combined with the charging case.

5. MAINTENANCE

5.1. Cleaning

Regular cleaning helps maintain sound quality and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

Gently remove any earwax or debris from the eartips and speaker mesh using a small, clean brush or
cotton swab.

Do not use abrasive cleaners, alcohol, or chemical solvents.

5.2. Water Resistance (IPX5)

The OPPO Enco W31 Lite earphones are rated IPX5 for water resistance, meaning they are protected
against low-pressure water jets from any direction. This makes them suitable for use during workouts or in
light rain.



Do not submerge the earphones in water.

Ensure the charging port is dry before charging.

Water resistance is not a permanent condition and may decrease as a result of normal wear.

5.3. Storage

Store the earphones in their charging case when not in use to protect them and keep them charged. Avoid
extreme temperatures and direct sunlight.

6. TROUBLESHOOTING

If you encounter issues with your earphones, refer to the following common solutions:

Earphones not connecting:

Ensure Bluetooth is enabled on your device.

Check if the earphones are charged.

Try placing the earbuds back in the case, closing the lid, and then reopening it to re-initiate
pairing mode.

Forget the device in your phone's Bluetooth settings and re-pair.

No sound or low volume:

Adjust the volume on your connected device.

Ensure the earbuds are properly seated in your ears.

Clean any debris from the speaker mesh.

Charging issues:

Verify the charging cable and power adapter are working correctly.

Ensure the charging contacts on the earbuds and inside the case are clean and free of debris.

One earbud not working:

Place both earbuds back into the charging case, close the lid, wait a few seconds, then open it
again.

Try resetting the earphones (refer to product support for specific reset instructions if needed).

7. SPECIFICATIONS

Model Name OPPO Enco W31 Lite

Model Number ETI41

Connectivity Bluetooth 5.0

Driver Size 8mm Dynamic Driver

Audio Format Support AAC

Water Resistance Rating IPX5

Earbud Playback Time Up to 5 hours (single charge)



Total Playback Time Up to 20 hours (with charging case)

Charging Port USB Type-C

Earbud Weight Approx. 4.4 grams (each)

Charging Case Weight Approx. 35.5 grams

Microphone Yes

Noise Control Call Noise Reduction

8. WARRANTY AND SUPPORT

Your OPPO Enco W31 Lite Wireless Earphones are covered by a limited warranty. Please refer to the
warranty card included in your package for specific terms and conditions, including the warranty period and
coverage details.
For technical support, troubleshooting assistance, or warranty claims, please contact OPPO customer
service through their official website or the contact information provided in your warranty documentation.
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