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Itel A16 Plus

Itel A16 Plus Dual SIM 4G Smartphone User Manual

Model: A16 Plus

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation of your Itel A16 Plus Dual SIM 4G
smartphone. Please read this manual thoroughly before using your device to ensure proper functionality and to prevent

damage.

Image: Front and back view of the Itel A16 Plus Dual SIM 4G smartphone. The front displays the screen with a digital clock showing 12:30
and colorful wallpaper. The back shows the camera module and the ltel logo.

PAckAGE CONTENTS

Upon opening the package, please verify that all items are present:

e ltel A16 Plus Smartphone
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Battery

Charger
USB Cable

User Manual (this document)

Warranty Card (if applicable)

SETUP

1. Inserting the SIM Card(s) and Battery

1. Power off the device completely.
2. Carefully remove the back cover of the phone.

3. Insert your SIM card(s) into the designated SIM slots. Ensure the gold contacts face downwards. This device
supports Dual SIM functionality.

4. Insert the battery, aligning the contacts correctly.

5. Replace the back cover securely.

2. Charging the Device

1. Connect the USB cable to the charger adapter.
2. Plug the charger into a power outlet.
3. Connect the other end of the USB cable to the charging port on your phone.

4. Allow the phone to charge fully before first use. The battery indicator on the screen will show charging status.

3. Initial Power On and Setup

1. Press and hold the Power button until the Itel logo appears.

2. Follow the on-screen prompts to select your language, connect to Wi-Fi, set up your Google account, and configure
other initial settings.

OPERATING INSTRUCTIONS

Basic Navigation

o Power Button: Press and hold to power on/off or restart. Press briefly to turn the screen on/off.
o Volume Buttons: Adjust media volume during playback or ringtone volume.

o Touchscreen: Tap to select, swipe to scroll, pinch to zoom.

Making Calls

1. Open the "Phone" application.
2. Enter the phone number using the dial pad or select a contact.

3. Tap the call icon to initiate the call.

Connecting to Wi-Fi

1. Go to "Settings" > "Network & internet" > "Wi-Fi".

2. Toggle Wi-Fi on.



3. Select your desired network from the list and enter the password if prompted.

Using the Camera

1. Open the "Camera" application.

2. Frame your shot.

3. Tap the shutter button to take a photo.

MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive

materials.

o Battery Care: Avoid extreme temperatures. Do not leave the phone charging for excessively long periods after it is

full.

« Software Updates: Regularly check for and install system updates to ensure optimal performance and security. Go
to "Settings" > "System" > "System update".

o Data Backup: Periodically back up important data to a cloud service or computer to prevent data loss.

TROUBLESHOOTING

Problem

Phone does not
power on.

Cannot connect to
Wi-Fi.

Poor call quality.

Apps are slow or
crashing.

SPECIFICATIONS

Possible Solution

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to
power on again.

Check if Wi-Fi is enabled in settings. Verify the Wi-Fi password. Restart your router and phone.

Check network signal strength. Move to an area with better reception. Ensure SIM card is
properly inserted.

Close background applications. Clear app cache (Settings > Apps > [App Name] > Storage >
Clear cache). Restart the phone.

Feature

Model

Operating System
Processor

RAM

Internal Storage
Screen Size

Front Camera

Detail

Itel A16 Plus
Android
Quad-Core 1.3GHz
1GB

8 GB

5 Inches

2 Megapixels



Feature Detail

Cellular Technology 4G

Connectivity Wi-Fi

SIM Support Dual SIM
Dimensions (Package) 15.8 x 8.8 x 5.6 cm
Weight (Package) 308 g

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product package or visit
the official Itel website. Keep your purchase receipt as proof of purchase for warranty claims.
Official Itel Website: www.itel-mobile.com

© 20283 ltel. All rights reserved.

Related Documents - A16 Plus

itel AS0 User Manual and Exploded Diagram
A50 Comprehensive user manual for the itel A50 smartphone, including an exploded diagram,

component identification, and setup instructions. Covers SIM card installation, charging, and FCC
compliance information.

itel A665L User Manual
AB65L
User manual for the itel A665L smartphone, covering device overview, parts identification, SIM/SD

card installation, charging, and FCC compliance information.

Vision 3 Smartphone User Manual - Features, Installation, and Safety Information
Vision 3
Comprehensive user manual for the Vision 3 smartphone, covering installation, charging, FCC

compliance, and SAR information. Learn about your device's features and specifications.
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User Manual

itel A667L User Manual: Features. Installation, and Safety Information

Comprehensive user manual for the itel A667L smartphone, covering exploded diagram
specifications, phone layout, SIM/SD card installation, charging instructions, FCC compliance, and
SAR information.

itel Mobile Phone User Manual: Features. Operation, and Safety

Comprehensive user manual for the itel color screen GSM digital mobile phone, covering basic
information, installation of SIM and memory cards, battery usage, security features, quick user
guide for calls and messages, multimedia functions, and safety precautions.

itel T1 Neo True Wireless Earbuds User Manual

User manual for the itel T1 Neo True Wireless Half In-Ear Earbuds, covering features, operation,
charging, and safety information.
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