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Dobe TP4-002

Dobe TP4-002 Dual Charging Dock for PS4 Wireless
Controllers

Model: TP4-002

Brand: Dobe

PRODUCT OVERVIEW

The Dobe TP4-002 Dual Charging Dock is designed to provide a convenient and efficient charging solution for your
PlayStation 4 wireless controllers. This dock allows you to charge two controllers simultaneously, ensuring they are
always ready for your gaming sessions. Its compact design makes it an ideal accessory for any gaming setup, minimizing
clutter while maximizing charging capability.
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Figure 1: Front view of the Dobe TP4-002 Dual Charging Dock, showing the two controller slots with micro USB connectors.

SETUP INSTRUCTIONS

1. Unpack the Device: Carefully remove the charging dock and the included Micro USB cable from its packaging.

2. Connect to Power: Insert the Micro USB end of the provided cable into the Micro USB port located at the rear of the
charging dock.

3. Connect to Power Source: Connect the standard USB-A end of the cable to a compatible 5V DC power source. This
can be a USB port on your PlayStation 4 console, a desktop computer, or a dedicated USB wall adapter (not included).
Ensure the power source provides sufficient current (at least 1A for single controller, 2A for dual charging).

4. Placement: Place the charging dock on a stable, flat surface, away from direct sunlight, heat sources, and moisture.



Figure 2: The included Micro USB cable used to power the charging dock.

OPERATING INSTRUCTIONS

1. Insert Controllers: Gently align the Micro USB port on your PlayStation 4 wireless controller with the Micro USB
connector in one of the charging slots on the dock. Push down firmly until the controller is securely seated.

2. Charging Indication: The LED indicator on the controller (or the dock, if applicable) will typically illuminate to indicate
that charging has begun. Refer to your PS4 controller's manual for specific LED behavior during charging.

3. Charging Time: Charging time may vary depending on the controller's battery level and the power source. Charging
two controllers simultaneously may extend the charging duration compared to charging a single controller.

4. Remove Controllers: Once charging is complete, gently lift the controller from the dock.



Figure 3: Close-up view of one of the micro USB charging ports on the dock, where the controller connects.

MAINTENANCE

Cleaning: To clean the charging dock, disconnect it from the power source. Use a soft, dry cloth to wipe down the
surface. Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the plastic.

Storage: When not in use for extended periods, store the charging dock in a cool, dry place, away from direct sunlight
and extreme temperatures.

Handling: Avoid dropping the device or subjecting it to strong impacts, which can damage internal components.

TROUBLESHOOTING

Problem Possible Cause Solution



Controller
not
charging

Loose connection; Insufficient
power; Damaged cable/dock;
Controller issue

Ensure controller is seated correctly. Try a different USB port or
power adapter. Check cable for damage. Test with another
controller.

Slow
charging

Low current power source; Charging
two controllers simultaneously

Use a power source with higher current output (e.g., 5V/2A
adapter). Charge one controller at a time if faster charging is
needed.

Dock not
powering
on

No power; Faulty cable/dock
Verify power source is active. Try a different USB cable. Ensure
the cable is fully inserted into the dock.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Dobe

Model: TP4-002

Compatible Devices: PlayStation 4 Wireless Controllers

Input Voltage: DC 5V

Input Current: 500mA x 2

Material: ABS

Color: Grey

Number of USB Ports: 2 (for controllers)

Power Source: Corded Electric (via Micro USB)

USB Cable Length: 80 cm

Product Dimensions: Approximately 16.8 x 9.2 x 4.1 cm

Item Weight: 90 grams

Mounting Type: Tabletop

WARRANTY INFORMATION

This Dobe product is covered by a standard manufacturer's warranty against defects in materials and workmanship. The
specific duration and terms of the warranty may vary by region and retailer. Please retain your proof of purchase for
warranty claims. For detailed warranty information, refer to the documentation provided with your purchase or contact the
retailer.

CUSTOMER SUPPORT

For technical assistance, troubleshooting, or general inquiries regarding your Dobe TP4-002 Dual Charging Dock, please
contact your point of purchase or refer to the official Dobe website for support resources. When contacting support,
please have your product model number (TP4-002) and purchase details ready.

© 2024 Dobe. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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