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PetSafe 300 Yard Remote Training Collar - 2 Dog Kit (B091KBQ19W)

PetSafe 300 Yard Remote Training Collar — 2 Dog Kit
User Manual

Comprehensive guide for setting up, operating, and maintaining your PetSafe Remote Training Collar for small to
medium dogs.

Probuct OVERVIEW

The PetSafe 300 Yard Remote Training Collar is designed for effective and humane training of small to medium dogs,
particularly for home and backyard use. This 2-dog kit includes one remote and two training collars, allowing simultaneous
training of two pets. The system offers tone, vibration, and static stimulation options to address unwanted behaviors.
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Image: The PetSafe 300 Yard Remote Training Collar kit, showing the remote transmitter and two receiver collars.

Setup GUIDE

1. Unboxing and Initial Charge

Upon receiving your PetSafe Remote Training Collar, carefully remove all components from the packaging. It is
recommended to fully charge both the remote transmitter and the receiver collars before first use. The remote and collars
charge within 2 hours and have up to a 40-hour battery life.

2. Fitting the Collar

Proper fit of the receiver collar is crucial for effective and humane operation. The adjustable training collars are made of
premium coated nylon and fit dogs 8 Ib and up with neck sizes 6-27 inches. Ensure the contact points touch your dog's
skin. The collar should be snug enough to prevent movement but loose enough to allow one finger to fit comfortably
between the strap and your dog's neck.
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Image: Detailed view of the PetSafe remote and collar, highlighting features like the backlit display, tone correction button, static correction
levels, and adjustable strap.

3. Pairing the Remote and Collars

Your remote and collars should come pre-paired. If re-pairing is necessary, refer to the detailed instructions in the full user
manual (link provided in the Support section).

OPERATING THE PETSAFE REMOTE TRAINING COLLAR

The lightweight digital remote is designed for intuitive use, featuring a clear, easy-to-read display and separate buttons for
different stimulation types. The system works within a 300-yard range, making it suitable for outdoor training.

Training Modes:

o Tone: Delivers an audible sound. Often used as a warning or for positive reinforcement.
o Vibration: Provides a gentle vibration. Useful for gaining your dog's attention without static stimulation.

o Static Stimulation: Offers 15 levels of safe and humane static correction. Includes a safety lock feature for higher



levels to prevent accidental overuse.
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Image: A dog wearing the PetSafe training collar, with icons illustrating the three available training modes: Static, Tone, and Vibration.

Remote Functions:

o The remote features a backlit display for visibility in various lighting conditions.
o Separate buttons allow for quick selection of tone and stimulation.

o Adjust stimulation levels directly from the remote.

Always begin training with the lowest stimulation level and gradually increase if necessary, observing your dog's reaction.
Consistency is key for effective training.

MAINTENANCE

To ensure the longevity and optimal performance of your PetSafe Remote Training Collar, follow these maintenance
guidelines:



o Cleaning: Regularly clean the collar strap and receiver with a damp cloth. Avoid harsh chemicals. Ensure contact
points are free of debris.

o Battery Care: Recharge the remote and collars as needed. The quick-charging adaptor is included. Avoid
completely draining the battery for extended periods.

« Waterproof Design: Both the collar and remote are waterproof, allowing for use in various weather conditions and
during activities like puddle jumping. However, always ensure charging ports are dry before charging.

o Storage: When not in use for extended periods, store the device in a cool, dry place.

TROUBLESHOOTING

If you encounter issues with your PetSafe Remote Training Collar, consider the following common solutions:

o Collar Not Responding:

o

Check if both the remote and collar are fully charged.

o

Ensure the collar is properly fitted and the contact points are touching your dog's skin.

o

Verify that the remote and collar are paired correctly. Refer to the full user manual for pairing instructions.

o

Check if you are within the 300-yard range. Obstacles can reduce range.
« Inconsistent Stimulation:

o Re-adjust the collar fit.

o Ensure your dog's fur is not interfering with contact. Trimming fur around the contact points may be necessary
for long-haired breeds.

o Battery Drains Quickly:

o Ensure the units are turned off when not in use.

o Verify the charging adaptor is functioning correctly.

For more detailed troubleshooting or persistent issues, please contact PetSafe customer care.

SPECIFICATIONS

Feature Detail

ASIN B091KBQ19W

Date First Available April 1, 2021

Brand Name PetSafe

Target Audience Dogs (Small/Medium)
Color Black

Size For Small/Medium Dogs
Material Nylon

Age Range Description Adult, Senior

Number of Items 2 (1 remote, 2 collars)



Style 2 Dogs

Breed Recommendation Small, Medium
Pattern Solid

Closure Type Button

Range 300 Yards
Battery Life Up to 40 hours
Charge Time 2 hours

WARRANTY AND SUPPORT

PetSafe is committed to providing quality products and excellent customer service. Your product is backed by PetSafe's
commitment to innovation for over 25 years.

o Return Policy: This product typically has a 30-day return policy. Please refer to your purchase details for specific
return window and conditions.

o Customer Care: PetSafe offers U.S.-based customer care. Their pet product experts are available by phone, email,
or chat to assist with any questions or concerns.

o User Manual: For detailed instructions, safety information, and advanced training tips, please download the official
User Manual: PetSafe 300 Yard Remote Training Collar User Manual (PDF)

© 2024 PetSafe. All rights reserved.
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iQ Plus+ Portable Remote Controlled Dog Training Collar Owner's Manual
iQ Plust
b - Comprehensive owner's manual for the iQ Plus+ portable remote controlled dog training collar by
Dogtra, covering product safety, features, operation, training tips, maintenance, troubleshooting,

and warranty information.

DB400 Dog Training Collar Quick Start Guide

Quick start guide for the DB400 dog training collar, covering setup, fitting, functions,
troubleshooting, and safety precautions.

PetSafe SMART DOG Trainer Operating Guide: Features, Training, and Safety
Comprehensive operating guide for the PetSafe SMART DOG Trainer, covering setup, features,

training methods for basic obedience and unwanted behaviors, safety information, and
troubleshooting. Learn how to use your smartphone to train your dog effectively.
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Dogtra iQ PLUS Expandable 2-Dog System Owner's Manual

The iQ PLUS Owner's Manual provides comprehensive instructions for operating and maintaining
the Dogtra iQ PLUS expandable 2-dog training e-collar system. Learn about safety, features, setup,
training tips, troubleshooting, and warranty information for this compact and effective dog training
device.

T220 Remote Training Collar: Operating and Training Guide

This guide provides comprehensive instructions for operating and training with the T220 Remote
Training Collar. Learn about setup, charging, transmitter and receiver functions, pairing, fitting,
safety precautions, troubleshooting, and maintenance.

Reedog S1 Smart Dog Bark Control Collar User Manual
Comprehensive user manual for the Reedog S1 Smart Dog Bark Control Collar. Learn about safety

guidelines, product features, testing procedures, proper fitting, operating modes, indicator lights,
how the device works, and frequently asked questions for humane and effective dog barking
management.
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