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1. INTRODUCTION

This manual provides instructions for the installation, operation, and maintenance of your Cisco DPC3010
DOCSIS 3.0 8x4 Cable Modem. The DPC3010 is designed to deliver high-speed internet access over your cable
network, supporting download speeds up to 343 Mbps and featuring 8x4 channel bonding for efficient data
transfer. It includes a Gigabit Ethernet port for connecting to a router or computer and a USB 2.0 port.

2. PAckAGE CONTENTS

Verify that your package contains the following items:

« Cisco DPC3010 DOCSIS 3.0 Cable Modem
o Power Adapter

o Ethernet Cable

o Quick Start Guide (if included)
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Figure 1: Cisco DPC3010 Cable Modem packaging. The image shows a brown cardboard box with the Cisco logo printed
on it, indicating the product is securely packaged.

3. ProbucTt OVERVIEW

3.1 Front Panel

The front panel of the Cisco DPC3010 features several LED indicators that provide status information about the
modem's operation.



Figure 2: Front view of the Cisco DPC3010 Cable Modem. The modem is black with a sleek design, showing the Cisco
logo and indicator lights for Power, DS (Downstream), US (Upstream), Online, and Link status.

« Power: Indicates the modem is receiving power.

+ DS (Downstream): Indicates downstream channel connection status.
o US (Upstream): Indicates upstream channel connection status.

o Online: Indicates successful internet connection.

« Link: Indicates an active Ethernet connection to a computer or router.

3.2 Rear Panel

The rear panel contains all the necessary ports for connecting the modem to your cable service and network
devices.



Figure 3: Rear view of the Cisco DPC3010 Cable Modem. This image displays the modem'’s rear ports, including the

Power input, Ethernet port, USB port, Reset button, and Coaxial cable connector.

« POWER: Connects to the provided power adapter.

« ETHERNET: Connects to your computer or wireless router using an Ethernet cable.

o USB: A USB 2.0 port for potential future use or specific configurations.

« RESET: A recessed button to restore factory default settings. Use a paperclip to press.

« CABLE: Connects to your coaxial cable from the wall outlet.

4. SETUP INSTRUCTIONS

Follow these steps to set up your Cisco DPC3010 Cable Modem:

1. Connect Coaxial Cable: Connect one end of the coaxial cable to the CABLE port on the rear of the modem
and the other end to a cable wall outlet. Ensure the connection is finger-tight.

2. Connect Ethernet Cable: Connect one end of the Ethernet cable to the ETHERNET port on the rear of the
modem. Connect the other end to the WAN/Internet port of your wireless router or directly to your
computer's Ethernet port.

3. Connect Power Adapter: Connect the power adapter to the POWER port on the rear of the modem, then
plug the adapter into an electrical outlet.

4. Power On: The modem will automatically power on. Observe the front panel LED indicators. The Power,
DS, US, and Online lights should eventually become solid green or blue, indicating a successful connection.
This process may take several minutes.

5. Activate with ISP: Contact your Internet Service Provider (ISP) to activate the modem. You will need to
provide them with the modem's MAC address, which is usually found on a label on the bottom or back of the
device.

6. Verify Connection: Once activated, open a web browser on a connected device and attempt to access a
website to confirm internet connectivity.

Note: If you are replacing an existing modem, ensure the old modem is disconnected and your ISP has updated
your account with the new modem's information.

5. OPERATING INSTRUCTIONS

Understanding the LED indicators on the front panel helps monitor the modem's status:

« Power (Solid Green): The modem is powered on.
« DS (Solid Green/Blue): Downstream channel is connected. Blue indicates DOCSIS 3.0 bonded channels.
« US (Solid Green/Blue): Upstream channel is connected. Blue indicates DOCSIS 3.0 bonded channels.

« Online (Solid Green): The modem is successfully connected to the internet.



o Link (Solid Green): An active Ethernet connection is established with a connected device

(router/computer).

« Flashing Lights: Indicates activity or an attempt to establish a connection. If lights flash continuously

without becoming solid, refer to the troubleshooting section.

6. MAINTENANCE

To ensure optimal performance and longevity of your Cisco DPC3010 modem:

« Placement: Place the modem in a well-ventilated area, away from direct sunlight, heat sources, and

moisture. Ensure adequate airflow around the device.

« Cleaning: Use a soft, dry cloth to clean the exterior of the modem. Do not use liquid cleaners or aerosols.

« Power Cycle: If you experience connectivity issues, try power cycling the modem by unplugging the power
adapter for 10-15 seconds, then plugging it back in. Allow several minutes for the modem to re-establish its

connection.

« Firmware Updates: Firmware updates are typically managed by your Internet Service Provider. Do not

attempt to manually update the firmware unless instructed by your ISP.

7. TROUBLESHOOTING

If you encounter issues with your modem, refer to the following common problems and solutions:

Problem

No Power Light

DS/US Lights Flashing
Continuously

Online Light Off or
Flashing

No Internet Access (All
lights appear normal)

Slow Internet Speed

Cannot Access Modem
Configuration Page

Possible Cause / Solution

Ensure the power adapter is securely connected to the modem and a working electrical
outlet. Try a different outlet.

The modem is searching for a connection. Check coaxial cable connections. Contact
your ISP to confirm service status and modem activation.

The modem is not connected to the internet. Ensure DS and US lights are solid. Contact
your ISP for activation or service issues.

e Power cycle the modem and any connected router.
o Verify Ethernet cable connection between modem and router/computer.
o If using a router, ensure it is configured correctly.

o Contact your ISP to confirm modem activation and service status.

o Power cycle the modem and router.
o Ensure your computer/router is connected via Gigabit Ethernet for optimal speeds.
o Check for network congestion or issues with your ISP.

o Confirm your ISP plan supports the expected speeds.

The Cisco DPC3010 is a pure cable modem and typically does not have a user-
accessible configuration page. Management is handled by your ISP.

For persistent issues, contact your Internet Service Provider's technical support.

8. SPECIFICATIONS



Feature

Brand

Model

DOCSIS Version
Channel Bonding

Maximum Downstream Data
Rate

Maximum Upstream Data Rate
Connectivity Technology
Ethernet Ports

USB Ports

Color

Compatible Devices

UPC

Manufacturer Part Number

Detail

Cisco
DPC3010
3.0

8x4 (8 downstream, 4 upstream)

343 Mbps

343 Mbps

Ethernet, USB

1 Gigabit Ethernet Port
1 USB 2.0 Port

Black

Router

649661866053

AAC4002-10112234-cr

9. WARRANTY AND SUPPORT

9.1 Warranty Information

This Cisco DPC3010 Cable Modem comes with a90-day limited warranty. This warranty covers defects in
materials and workmanship under normal use. For specific terms and conditions, please refer to the warranty
documentation provided with your product or contact your reseller.

As this product is listed as "Renewed," it is also eligible for replacement or refund under the Amazon Renewed
Guarantee if purchased through Amazon Renewed.

9.2 Technical Support

For technical assistance, troubleshooting, or service activation, please contact your Internet Service Provider
(ISP). Your ISP is responsible for managing the cable modem's configuration and connectivity to their network.
For product-related inquiries not covered by your ISP, you may refer to the Cisco support website or contact the
manufacturer directly.

© 20283 Cisco Systems. All rights reserved. Information in this document is subject to change without notice.
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