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INSIGNIA NS-RC4NA-18

Insighia NS-RC4NA-18 Remote Control User Manual

Model: NS-RC4NA-18

INTRODUCTION

This user manual provides detailed instructions for the Insignia NS-RC4NA-18 Remote Control. This remote is designed to
operate specific Insignia televisions. Please read this manual thoroughly before use to ensure proper functionality and to maximize
your viewing experience.

SEeTUP

1. Battery Installation

The Insignia NS-RC4NA-18 remote control requires two AAA batteries (not included) for operation. Follow these steps to install
the batteries:

1. Locate the battery compartment on the back of the remote control.

2. Press down on the tab and slide the battery cover downwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside the

compartment.

4. Slide the battery cover back into place until it clicks securely.
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Image: Back of the remote control with the battery compartment open, illustrating the correct placement of AAA batteries.

2. Initial Use

Once batteries are installed, the remote control is ready for use with compatible Insignia televisions. No additional programming is



typically required for this replacement remote. Point the remote directly at your television and press the Power button to test
functionality.

OpPEeRATING THE REMOTE CONTROL

The Insignia NS-RC4NA-18 remote control provides standard functions for navigating your Insignia television. Below are common
button functions:

o Power: Turns the TV on or off.

« Input/Source: Cycles through available input sources (HDMI, AV, etc.).

« Volume Up/Down: Adjusts the TV's volume level.

o Mute: Silences the TV audio.

« Channel Up/Down: Changes the TV channel.

o Number Buttons (0-9): Directly enter channel numbers.

o Menu: Accesses the TV's main menu.

« Navigation (Up/Down/Left/Right) & Enter: Used to navigate menus and confirm selections.

« Exit/Back: Exits menus or returns to the previous screen.



For product support
Go to: www.insigniaproducts.com

Or call: US & Canada Market 1-877-467-4289
MeXxico Market 01-800-926-3000
Made in China

Image: Front of the remote control, showing the layout of all functional buttons.

MAINTENANCE



Cleaning

To clean your remote control, gently wipe it with a soft, dry cloth. Do not use liquid cleaners, sprays, or abrasive materials, as
these can damage the remote's surface or internal components.

Battery Replacement

Replace batteries when the remote's performance diminishes or it stops responding. Always replace both batteries at the same
time with new AAA batteries. Do not mix old and new batteries or different types of batteries.

Storage

When not in use for extended periods, it is recommended to remove the batteries to prevent leakage, which can damage the
remote control.

TROUBLESHOOTING

If you experience issues with your Insignia NS-RC4NA-18 remote control, refer to the following common solutions:

+ Remote is not responding:
o Ensure the batteries are correctly installed with the proper polarity (+/-).
o Replace the batteries with fresh AAA batteries.
o Check for any obstructions between the remote control and the TV's infrared sensor.

o Ensure you are within the effective range and pointing the remote directly at the TV.

« Remote controls some functions but not others:
o Verify that your TV is an Insignia model compatible with the NS-RC4NA-18 remote.

o Some advanced TV features might require the original TV remote or specific TV settings.

« Buttons are sticky or unresponsive:
o Clean the remote control as described in the Maintenance section.

o Avoid spilling liquids on the remote.

SPECIFICATIONS

Model Number NS-RC4NA-18

Brand INSIGNIA

Compatible Devices Select Insignia Televisions
Power Source 2 x AAA Batteries (not included)
Product Dimensions 7 x 2 x 1inches

Color Black

Special Feature Ergonomic design

Max Number of Supported

. 1 (Television)
Devices

WARRANTY INFORMATION

For specific warranty details regarding your Insignia NS-RC4NA-18 remote control, please refer to the warranty documentation



included with your purchase or visit the official Insignia website. Warranty terms and conditions may vary.

CuUSTOMER SUPPORT

If you require further assistance or have questions not covered in this manual, please contact Insignia customer support:

« Website: www.insigniaproducts.com
o Phone (US & Canada): 1-877-467-4864
« Phone (Mexico): 01-800-926-3000

Please have your product model number (NS-RC4NA-18) available when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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