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1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and
troubleshooting of your Creative Live! Cam Sync 1080p V2 Full HD Wide-Angle USB Webcam. This device
is designed to enhance your video communication experience with advanced audio and video features.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/creative


Figure 1: Creative Live! Cam Sync 1080p V2 Webcam. This image shows the front view of the black webcam with its
universal mounting clip attached to a monitor.

2. WHAT'S IN THE BOX

Verify that all items are present in the packaging:

Creative Live! Cam Sync 1080p V2 Webcam

Privacy Lens Cap

Universal Mounting Clip (pre-attached)

Integrated USB-A Cable (1.8m / 5.9 ft)

Quick Start Guide (not included in this digital manual)

3. KEY FEATURES

Full HD Wide-Angle Video: Delivers smooth, sharp, and vibrant 1080p video at 30 frames per
second. Features a wide 77° field of view for capturing more content with minimal optical distortion.

Improved Dual Built-in Microphones: Enhanced audio pickup for natural voice reproduction during



video calls, allowing clear communication without straining your voice.

SmartComms Kit: A suite of intelligent communication features available via the Creative app
(Windows 10 only).

VoiceDetect: Automatically mutes and unmutes your microphone as you speak, enabling
hands-free communication.

NoiseClean-out: Reduces static background noise during calls, ensuring your voice is
transmitted clearly to other participants.

UVC Compliant: No additional driver installation required for most operating systems. Compatible
with popular video conferencing applications.

Flexible Placement: Features 360° horizontal rotation and 30° vertical tilt for versatile camera
positioning. Includes a universal mounting clip compatible with tripods.

Privacy-Protection Lens Cap: Integrated lens cover for privacy and protection against dust
accumulation.

Figure 2: Illustration of the SmartComms Kit features, showing icons for auto-mute and noise cancellation, and a user on a
video call.

4. SETUP INSTRUCTIONS

1. Connect the Webcam: Plug the integrated USB-A cable from the Creative Live! Cam Sync 1080p
V2 into any available USB-A port on your PC or Mac.



Figure 3: The webcam connected to a laptop, illustrating the simple plug-and-play setup.

2. Automatic Driver Installation: As the webcam is UVC compliant, your operating system (Windows,
macOS) should automatically detect and install the necessary drivers. No manual driver installation is
typically required.

3. Position the Webcam:

On a Monitor/Laptop: Use the universal mounting clip to securely attach the webcam to the
top of your monitor or laptop screen.

On a Tripod: The universal mounting clip also features a standard tripod mount for more
versatile placement options.

4. Open Video Conferencing Application: Launch your preferred video conferencing application (e.g.,
Zoom, Skype, Microsoft Teams, Cisco WebEx, Google Meet, Facebook Messenger).

5. Select the Webcam: In your application's settings, select "Creative Live! Cam Sync 1080p V2" as
your video and audio input device.

5. OPERATING INSTRUCTIONS

5.1. Video Calls

Once connected and selected in your application, the webcam will provide full HD video for your calls.
Ensure adequate lighting for optimal video quality.



Figure 4: A person engaged in a video call, demonstrating the clear 1080p video output of the webcam.

5.2. Adjusting Camera Angle

The webcam offers flexibility in positioning to achieve the best view:

Horizontal Rotation: The camera head can rotate 360° horizontally on its base.

Vertical Tilt: The camera lens can tilt 30° vertically.

Figure 5: Diagram illustrating the 360° horizontal rotation and 30° vertical tilt capabilities of the webcam.



6. SMARTCOMMS KIT (WINDOWS 10 ONLY)

To utilize the advanced features of the SmartComms Kit, download the Creative app from the official
Creative website.

6.1. VoiceDetect

VoiceDetect automatically mutes your microphone when you are not speaking and unmutes it when you
begin to speak. This feature is ideal for hands-free communication during meetings or presentations.

Figure 6: A user speaking with microphone icons indicating automatic muting and unmuting by VoiceDetect.

6.2. NoiseClean-out

NoiseClean-out actively reduces static background noise from your environment, such as fan hum or
keyboard clicks, ensuring your voice is transmitted clearly to other participants.

Figure 7: A visual representation of NoiseClean-out, showing sound waves being filtered to remove background noise.

7. MAINTENANCE

Cleaning the Lens: Use a soft, lint-free cloth to gently wipe the webcam lens. Avoid abrasive
materials or harsh chemicals that could scratch the lens.



Using the Privacy Cap: Always use the integrated privacy lens cap when the webcam is not in use.
This protects your privacy and keeps the lens free from dust and debris.

Storage: Store the webcam in a cool, dry place away from direct sunlight and extreme temperatures
when not in use for extended periods.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Webcam not
detected.

Loose USB connection, faulty USB
port, driver issue.

Ensure the USB cable is securely plugged in.

Try a different USB port.

Restart your computer.

Check Device Manager (Windows) or System
Information (macOS) for the webcam.

No video or
black screen.

Privacy lens cap is on, incorrect
camera selected in app, low light.

Remove the privacy lens cap.

Verify "Creative Live! Cam Sync 1080p V2" is
selected in your video conferencing app
settings.

Ensure sufficient lighting in your environment.

No audio or
poor audio
quality.

Incorrect microphone selected,
microphone muted, background
noise.

Verify "Creative Live! Cam Sync 1080p V2" is
selected as the microphone in your app
settings.

Check if the microphone is muted in your
system or application.

Utilize NoiseClean-out feature via Creative app
(Windows 10).

Video appears
grainy or
pixelated.

Insufficient lighting, internet
bandwidth issues.

Improve lighting conditions.

Check your internet connection speed.

9. SPECIFICATIONS

Feature Detail

Model Number VF0880

Max Video Resolution 1080p Full HD

Frame Rate 30 frames per second

Field of View 77° Wide-Angle

Microphone Type Dual Built-in Microphones

Connectivity USB-A

Cable Length 1.8m / 5.9 ft



Dimensions (LxWxH) 3.26 x 2.28 x 2.36 inches

Item Weight 3.52 ounces

Hardware Platform Mac, PC

Special Feature Low Light Performance

Feature Detail

10. WARRANTY AND SUPPORT

For warranty information and technical support, please visit the official Creative website or contact their
customer service. Keep your purchase receipt for warranty claims.
Official Creative Website: https://us.creative.com/

© 2024 Creative. All rights reserved.
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