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Your guide to installation, operation, and maintenance.

1. PRODUCT OVERVIEW

The Yale Tye Digital Door Lock offers a secure and convenient way to manage access to your
property. This electronic keypad lock provides multiple entry options and enhanced security features
for both interior and exterior doors.
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Image: Front view of the Yale Tye Digital Door Lock, showcasing the keypad and mechanical key slot.

Key Features:

Electronic Keypad Access: Enter your personalized PIN code for keyless entry.

Mechanical Key Override: Traditional key access available for backup.

Auto-Lock Function: Automatically locks the door after 30 seconds of being left open (can be
disabled).

One-Touch Locking: Lock the door instantly by pressing the Yale Logo button.

Scramble Code: Input random numbers before or after your actual code to prevent code
detection by onlookers.

Glow-in-the-Dark Keypad: Ensures visibility and ease of use in low-light conditions.

Invalid Code Lockout: Keypad disables for 60 seconds after 5 consecutive incorrect entries.

Low Battery Warning: Audible tones indicate when batteries need replacement.

Versatile Installation: Compatible with left or right-handed doors with a thickness of 35-
45.5mm.



2. INCLUDED COMPONENTS

Please verify that all the following components are present in your package before beginning
installation:

Lock Assembly (Exterior Keypad Unit)

Lock Assembly (Interior Unit with Force Lock Knob and Battery Cover)

Deadbolt

Strike Plate

Mechanical Key

Mounting Plate

Screws (various sizes for installation)

Instruction Manual

Image: Diagram showing the exterior keypad unit, interior unit with battery cover and force lock knob,
lock/unlock button, keypad, and mechanical key.

3. SETUP AND INSTALLATION

This section provides general guidelines for installing your Yale Tye Digital Door Lock. For detailed,
step-by-step instructions, please refer to the comprehensive installation manual included in your
product packaging.

Door Compatibility:

The lock is designed for doors with a thickness between 35mm and 45.5mm.

It can be installed on both left-handed and right-handed doors.

Image: Illustration demonstrating how to measure door thickness to ensure compatibility with the Yale
Tye Digital Door Lock.

General Installation Steps:

1. Prepare the Door: Ensure your door meets the thickness requirements and that existing
hardware is removed.

2. Install the Deadbolt: Insert the deadbolt into the door edge.

3. Mount Exterior Keypad: Position the exterior keypad unit on the door.

4. Install Interior Mounting Plate: Secure the mounting plate on the interior side of the door.

5. Connect Cables: Carefully connect the cable from the exterior unit to the interior unit.

6. Attach Interior Unit: Secure the interior unit to the mounting plate.

7. Install Batteries: Open the battery cover on the interior unit and insert 4 AA alkaline batteries
(not included). Ensure correct polarity.



8. Test Operation: Perform initial tests to ensure the lock operates smoothly and correctly.

Image: The Yale Tye Digital Door Lock installed on a wooden door, showing both the exterior keypad
and the interior unit.

4. OPERATING INSTRUCTIONS

The Yale Tye Digital Door Lock offers multiple convenient ways to lock and unlock your door.

Unlocking the Door:

Using the Keypad (PIN Code):

a. Press any key to activate the keypad.

b. Enter your valid PIN code.

c. Press the 'Lock/Unlock' button (often represented by a padlock icon or the Yale logo). The
lock will unlock, and an audible tone will confirm.

Using the Mechanical Key:



a. Insert the mechanical key into the keyhole located at the bottom of the exterior unit.

b. Turn the key to unlock the door.

Locking the Door:

One-Touch Locking: Simply press the Yale Logo button on the keypad to lock the door. An
audible tone will confirm.

Auto-Lock Feature: If enabled during setup, the lock will automatically engage the deadbolt 30
seconds after the door is closed.

Manual Locking (Interior): Use the force lock knob on the interior unit to manually lock the
door.

Image: The Yale Tye Digital Door Lock installed on a door, highlighting the auto-locking functionality.

Advanced Features:

User Code Management: Refer to your detailed manual for instructions on how to add, modify,
or delete user PIN codes. Up to 20 codes can be stored.

Scramble Code: To enhance security when entering your PIN in front of others, you can input
random digits before or after your actual code. For example, if your code is 1234, you can enter
567123489. The lock will still recognize the correct sequence.

Glow-in-the-Dark Keypad: The keypad illuminates, making it easy to operate in low-light
conditions.

Image: Close-up of the Yale Tye Digital Door Lock keypad, showing the numbers illuminated for
visibility in the dark.



5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Yale Tye Digital Door
Lock.

Battery Replacement: The lock will emit audible tones to indicate low battery power. Replace
all four AA alkaline batteries promptly. Do not mix old and new batteries or different battery
types.

Cleaning: Wipe the lock's surface with a soft, damp cloth. Avoid using abrasive cleaners,
solvents, or harsh chemicals, as these can damage the finish and electronic components.

Keypad Care: The matte finish of the keypad is designed to resist fingerprints. Regular gentle
cleaning will maintain its appearance.

Mechanical Components: Periodically check that all screws are tight and that the deadbolt
operates smoothly without obstruction. Do not lubricate the lock cylinder unless specifically
recommended by Yale.

6. TROUBLESHOOTING

If you encounter issues with your Yale Tye Digital Door Lock, refer to the following common solutions:

Lock Not Responding: Check the batteries. If the batteries are low or depleted, replace them
with new AA alkaline batteries.

Keypad Disabled: If 5 consecutive invalid codes are entered, the keypad will disable for 60
seconds as a security measure. Wait for the lockout period to expire before attempting to enter
a code again.

Door Not Locking/Unlocking Smoothly:

Ensure the door frame and strike plate are properly aligned with the deadbolt.

Check for any obstructions in the door jamb or around the deadbolt.

Verify that the lock is correctly installed and all screws are tightened.

Audible Tones/Beeping: This usually indicates a low battery warning. Replace the batteries.

Forgotten PIN Code: If you forget your PIN code, you can use the mechanical key to access
your property. Refer to the full manual for instructions on resetting or reprogramming user
codes.

For more complex issues or error codes not listed here, please consult the complete instruction
manual or contact customer support.

7. SPECIFICATIONS



Feature Detail

Brand Yale

Model Name TYE-BL

Lock Type Combination Lock, Deadbolt, Keypad

Special Feature Auto-Lock, Back-Lit Keypad, One-Touch Lock, Passcode Unlock

Material Alloy Steel

Color BLACK

Item Dimensions (L x W x H) 22 x 64 x 124 Millimeters

Item Weight 1.96 Kilograms

Door Thickness Compatibility 35-45.5mm

Power Source 4 x AA Batteries (not included)

Control Method Touch, Key Control

Country of Origin China

8. WARRANTY AND SUPPORT

Warranty Information:

The Yale Tye Digital Door Lock comes with a 1-Year Warranty from the date of purchase. Please
retain your proof of purchase for warranty claims. The warranty covers manufacturing defects under
normal use conditions.
Note: If installation is done by yourself or an unauthorized technician, the warranty may be
void.

Customer Support:

For any assistance, service requests, or technical support regarding your Yale Tye Digital Door Lock,
please contact Yale customer service:

Toll-Free Number: 1800-103-5606 (Available 24x7x365 Days)

Service Requests Email: customercare1.india@assaabloy.com

WhatsApp Support: 8929-788-788 (9:30 AM – 06:00 PM, All days)

mailto:customercare1.india@assaabloy.com


Image: Customer support details including toll-free number, email, and WhatsApp contact for Yale
products.
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