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INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your OPPO A74 smartphone. Please
read this manual thoroughly to ensure proper use and to maximize the device's capabilities.
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An image showing the Oppo A74 smartphone in Prism Black, viewed from a slight angle, highlighting its display and side buttons.

WHAT'S IN THE BOX

Verify that all items are present in your product packaging:



OPPO A74 Smartphone

SIM Tray Ejector

Charger (Note: May vary by region, e.g., EU plug)

USB Cable

Quick Start Guide (if included)

Safety Guide (if included)

DEVICE OVERVIEW

Familiarize yourself with the physical components of your OPPO A74:

Front Camera: Located at the top-left of the display.

Display: 6.43-inch AMOLED screen.

Volume Buttons: On the left side for adjusting volume.

Power Button: On the right side for power on/off and screen lock.

SIM/microSD Card Slot: On the left side, requires SIM tray ejector.

USB-C Port: At the bottom for charging and data transfer.

Speaker: At the bottom.

Microphone: At the bottom.

Rear Cameras: Multiple lenses located on the back.

Flash: Next to the rear cameras.

SETUP

1. Inserting SIM and microSD Cards

1. Locate the SIM tray on the left side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring correct orientation.

4. Carefully reinsert the tray into the device.

Important Network Compatibility Note:
This smartphone is designed for GSM networks. It is not compatible with CDMA networks, including but not limited to
VERIZON, SPRINT, and US CELLULAR in the USA. Please verify network compatibility with your service provider before
use.

2. Initial Power On

1. Press and hold the Power button on the right side until the OPPO logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and data transfer (if applicable).

OPERATING YOUR DEVICE

Basic Navigation (Android 11 with ColorOS 11.1)

Home Screen: Swipe left or right to navigate between home screens.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.



Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and access quick
settings toggles.

Recent Apps: Swipe up from the bottom and hold (or tap the square navigation button) to view recently used
applications.

Back: Swipe from the left or right edge towards the center (or tap the back navigation button).

Connectivity

Wi-Fi: Go to Settings > Wi-Fi to connect to available wireless networks.

Bluetooth: Go to Settings > Bluetooth to pair with Bluetooth devices like headphones or speakers.

Mobile Data: Ensure mobile data is enabled in Quick Settings or Settings > Mobile Network for internet access via
your SIM card.

Camera Usage

Open the Camera app from your home screen or app drawer. You can switch between photo, video, portrait, and other
modes. Tap the shutter button to capture images or start/stop video recording.

Battery Management

The OPPO A74 is equipped with a 5000mAh battery. To optimize battery life, you can:

Adjust screen brightness.

Enable Battery Saver mode in Settings > Battery.

Close unused background applications.

Disable Wi-Fi, Bluetooth, or GPS when not in use.

MAINTENANCE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials.
Do not expose the device to excessive moisture.

Software Updates

Regularly check for system updates to ensure your device has the latest features, security patches, and performance
improvements. Go to Settings > Software Update to check for and install updates.

Storage Management

Your device comes with 128GB of internal storage, expandable via microSDXC. To manage storage:

Delete unnecessary files, photos, and videos.

Uninstall unused applications.

Clear cache data for apps in Settings > App Management > App list > [App Name] > Storage usage > Clear cache.

Utilize cloud storage services for backups.

TROUBLESHOOTING

Problem Possible Solution



Device not
powering on

Ensure the battery is charged. Connect to charger for at least 15 minutes. Try a forced restart (hold
Power button and Volume Up button simultaneously for 10-15 seconds).

Poor network
signal

Check SIM card insertion. Ensure you are within network coverage. Restart the device. Verify network
compatibility (GSM only).

Apps
crashing or
freezing

Clear app cache. Update the app to the latest version. Reinstall the app. Ensure sufficient free
storage.

Battery drains
quickly

Reduce screen brightness. Close background apps. Disable unnecessary connectivity features (Wi-
Fi, Bluetooth, GPS). Check for rogue apps consuming excessive power.

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Model Name Oppo A74

Operating System Android 11, ColorOS 11.1

Processor
Qualcomm SM6115 Snapdragon 662 (11 nm), Octa-core (4x2.0 GHz Kryo 260 Gold & 4x1.8 GHz
Kryo 260 Silver)

RAM 6 GB

Internal Storage 128 GB (expandable via microSDXC)

Display 6.43 inches, AMOLED, 1080 x 2400 pixels

Battery Capacity 5000 mAh (non-removable)

Rear Camera Multiple lenses

Front Camera Single lens

SIM Support Dual-SIM (Nano-SIM)

Network
Compatibility

GSM, HSDPA, LTE

Dimensions 6.31 x 2.91 x 0.31 inches

Weight 6.2 ounces

Color Prism Black

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the



official OPPO support website. Keep your proof of purchase for warranty claims.
Online resources and FAQs may also be available on the OPPO support portal to assist with common issues and provide
further guidance.

© 2025 OPPO. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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