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SISIGAD 6.5-inch Self-Balancing Scooter (Model
A12) Instruction Manual

1. INTRODUCTION

Thank you for choosing the SISIGAD 6.5-inch Self-Balancing Scooter. This manual provides essential
information for the safe operation, maintenance, and troubleshooting of your new device. Please read this
manual thoroughly before first use to ensure a safe and enjoyable experience.

Image 1: The SISIGAD 6.5-inch Self-Balancing Scooter, showcasing its sleek design and integrated LED
lights.

2. SAFETY INFORMATION

Your safety is paramount. Always wear appropriate safety gear, including a helmet, knee pads, and elbow
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pads, when operating the scooter. This hoverboard has passed strict electrical tests and meets UL2272 safety
standards.

2.1 Age Recommendation

This product is recommended for users over 6 years old.

2.2 General Safety Guidelines

Always ride on appropriate surfaces.

Avoid riding in wet conditions or on uneven terrain.

Do not exceed the maximum weight capacity of 260 lbs.

Ensure the battery is adequately charged before each use.

3. PACKAGE CONTENTS

Upon opening your SISIGAD Self-Balancing Scooter package, you should find the following items:

SISIGAD 6.5-inch Self-Balancing Scooter

Wall Mount Charger

User Manual (this document)

4. PRODUCT OVERVIEW

The SISIGAD Self-Balancing Scooter is designed for ease of use and enjoyment, featuring:

Self-Balancing Technology: Facilitates easy learning for new riders.

6.5-inch Non-Slip Sturdy Rubber Tires: Ensures smooth rides on various surfaces.

Cool Colorful Lights: Includes flashing wheel lights, headlights, and sensitive turn signal lights for a
unique experience.

Dual Motors: Provides efficient power for smooth operation.

Non-Bluetooth Speaker: Please note, this model does not include a Bluetooth speaker.

4.1 Key Features



Image 2: Close-up of the SISIGAD Hoverboard wheel, highlighting its 6.5-inch vacuum tire, 260 lbs max
loading capacity, and vibrant LED lights.



Image 3: View of the non-slip footpads on the SISIGAD Hoverboard, designed for comfortable slowing down
and cushioning.

5. SETUP

5.1 Charging the Scooter

Before first use, fully charge your SISIGAD Self-Balancing Scooter. Connect the wall mount charger to the
charging port located on the side of the scooter. The charger indicator light will typically change color (e.g.,
from red to green) when fully charged. If the charger indicator does not turn green after several hours, please
refer to the troubleshooting section.

5.2 Initial Calibration

For optimal performance and stability, calibrate the hoverboard before its first use and periodically thereafter.
To calibrate:

1. Place the hoverboard on a flat, level surface.

2. Press and hold the power button until the lights flash.



3. Keep the hoverboard still for approximately 5 seconds.

4. Power off the device, then power it back on.

This calibration process helps prevent unintended spinning or instability during operation.

6. OPERATING INSTRUCTIONS

Learning to ride the SISIGAD Self-Balancing Scooter is quick and intuitive. Most users can learn to control it
within minutes.

Image 4: A child demonstrating easy learning on the hoverboard, with an illustration of how body weight
influences movement (back, balance, go ahead).

6.1 Getting On and Off

Place one foot on a footpad, ensuring the scooter is level.

Quickly place your second foot on the other footpad.

To dismount, step off one foot at a time, preferably backward.



6.2 Movement and Control

The scooter responds to your body's balance and subtle shifts in weight:

Forward/Backward: Lean slightly forward to move forward, and lean slightly backward to move
backward.

Turning: To turn right, press down slightly with your left foot. To turn left, press down slightly with your
right foot.

Stopping: Return to an upright, balanced position to stop.

Practice in an open, safe area until you are comfortable with all controls.

6.3 Terrain Adaptability

Image 5: The SISIGAD Hoverboard is shown to have strong ground adaptability, capable of navigating wet
surfaces, sand, uphill inclines, and ceramic tiles.

The 6.5-inch non-slip sturdy rubber tires provide good traction and allow for riding on various surfaces,
including:

Smooth pavement

Grass

Gravel



Slight inclines

However, always exercise caution and avoid excessively rough or slippery terrain.

6.4 Visual Features

The hoverboard features cool colorful LED lights on the wheels and front, enhancing visibility and adding to the
riding experience.

Video 1: A demonstration of the SISIGAD color-mix hoverboard for kids, showcasing its vibrant LED lights and
smooth operation.

Video 2: Children enjoying the SISIGAD hoverboard, highlighting its appeal and ease of use for young riders.

7. MAINTENANCE

Regular maintenance ensures the longevity and performance of your scooter.

Cleaning: Wipe the exterior with a damp cloth. Do not use harsh chemicals or immerse the device in
water.

Storage: Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: Charge the battery regularly, even if not in use, to maintain battery health. Avoid
completely draining the battery.

8. TROUBLESHOOTING

If you encounter issues with your SISIGAD Self-Balancing Scooter, refer to the following common problems
and solutions:

Problem Possible Cause Solution

Scooter is unstable or spins
unexpectedly.

Needs calibration.
Perform initial calibration as described in
Section 5.2.

Charger indicator light does not
turn green after charging.

Charging issue or
faulty charger/battery.

Ensure charger is properly connected. If issue
persists, contact customer support.

Scooter suddenly stops working
during use.

Battery is depleted.
Charge the scooter fully. It is recommended to
monitor battery levels during use.

Lights are not working.
Low battery or
electrical issue.

Charge the scooter. If lights still do not function,
contact customer support.

9. SPECIFICATIONS

Feature Detail

Brand SISIGAD

Model Name A12

Part Number HY-A02



Wheel Size 6.5 inches

Max Loading Capacity 260 lbs

Item Weight 7 Pounds

Item Dimensions (LxWxH) 24 x 9 x 7 inches

Material Rubber

Special Feature LED Light (No Built-In Bluetooth speaker)

Safety Standard UL2272 Certified

Manufacturer Shenzhen Uni-sun Electronics Co., Ltd.

Feature Detail

10. WARRANTY AND SUPPORT

For warranty information, product support, or to inquire about replacement parts, please contact SISIGAD
customer service through the retailer where you purchased the product. Keep your purchase receipt as proof
of purchase.

Related Documents - A12

SISIGAD A02 Electric Self-Balancing Hoverboard User Manual
Comprehensive user manual for the SISIGAD A02 Electric Self-Balancing Hoverboard, covering
safe operation, charging, maintenance, and specifications.

SISIGAD Electric Self-Balancing Hoverboard User Manual (Model B01B)
Comprehensive user manual for the SISIGAD Electric Self-Balancing Hoverboard, Model B01B.
Covers safe operation, charging, maintenance, specifications, and warnings.

SISIGAD A12 Electric Self-Balancing Hoverboard User Manual
Comprehensive user manual for the SISIGAD A12 Electric Self-Balancing Hoverboard, covering
safe operation, charging, maintenance, and specifications.

SISIGAD Electric Self-Balancing Hoverboard User's Manual (Model A01)
Comprehensive user's manual for the SISIGAD Model A01 Electric Self-Balancing Hoverboard.
Covers safe operation, charging, maintenance, and specifications.

SISIGAD Electric Self-Balancing Hoverboard User's Manual - Safety, Operation, and Maintenance
Guide
Comprehensive user manual for the SISIGAD Electric Self-Balancing Hoverboard (models A01B,
A02B, A12B). Learn about safe operation, charging, maintenance, specifications, and
troubleshooting.

SISIGAD A26 Electric Self-Balancing Hoverboard User Manual - Safe Operation & Specifications
Your guide to the SISIGAD A26 hoverboard. Learn about safe riding, charging, maintenance, and
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