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1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your MSI
Pulse GL66 Gaming Laptop. The MSI Pulse GL66 is a high-performance gaming laptop featuring a 15.6-inch 144Hz
Full HD display, powered by an Intel Core i7-11800H processor and NVIDIA GeForce RTX 3070 graphics. It is
designed for an immersive gaming experience and efficient productivity.
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Image: Front view of the MSI Pulse GL66 Gaming Laptop, showcasing its sleek design and vibrant display.
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2. SETUP

2.1 Unpacking and Initial Inspection
Carefully remove all components from the packaging. Ensure the following items are present:

o MSI Pulse GL66 Gaming Laptop

o Power Adapter

Inspect the laptop and accessories for any signs of physical damage. If any damage is found or components are
missing, contact your retailer or MSI support immediately.

2.2 Connecting the Power Adapter

Connect the power adapter to the DC-in port on the laptop and then plug the power cord into a wall outlet. The
laptop can be used while charging, but it is recommended to fully charge the battery before initial use for optimal
battery calibration.

2.3 First Boot and Windows Setup

Press the power button to turn on the laptop. Follow the on-screen instructions to complete the Windows 10 Home
setup process. This includes selecting your region, language, creating a user account, and connecting to a Wi-Fi
network.
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Image: Diagram illustrating the various ports available on the MSI Pulse GL66, including USB-A, USB-C, HDMI, RJ45, and audio
combo jack.

3. OPERATING THE LAPTOP

3.1 Display Features

The MSI Pulse GL66 features a 15.6-inch 144Hz Full HD (1920x1080) display, providing a high refresh rate for
smooth visuals, especially beneficial for gaming. The aspect ratio is 16:9.



144HZ IPS-LEVEL THIN-BEZEL GAMING DISPLAY

*Optional. May vary by SKU and country.

Image: A visual representation of the 144Hz IPS-level thin-bezel gaming display, highlighting its high refresh rate for smooth motion.

3.2 Performance and Graphics

Equipped with an 11th Gen Intel Core i7-11800H processor (8 cores, 2.4 GHz) and NVIDIA GeForce RTX 3070
graphics (8GB GDDR6, 85W TGP), the laptop delivers robust performance for demanding applications and games.
The RTX 3070 is based on NVIDIA's Ampere architecture, offering advanced ray tracing and Al features.
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Image: An illustration emphasizing the potent performance of the Intel Core i7 processor with 8 cores, indicating up to 40%
performance increase and 2x L3 cache size compared to previous generations.
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Image: A graphic highlighting the NVIDIA GeForce RTX 30 Series Laptops, emphasizing their role in empowering full performance
for gaming.

3.3 Cooling System (Cooler Boost 5)

The laptop incorporates MSI's exclusive Cooler Boost Technology, specifically Cooler Boost 5, which features two
fans and six heat pipes for efficient thermal dissipation. This system is designed to maintain optimal temperatures
during intense gaming sessions.
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Image: A diagram illustrating the Cooler Boost 5 cooling system, showing the two fans and six heat pipes designed for revolutionary
cooling in next-gen gaming.

3.4 Keyboard and Audio

The MSI Pulse GL66 features a customizable RGB gaming keyboard with dedicated number keys and 1.7mm key
travel for responsive input. Audio is enhanced with Nahimic 3, providing next-level 3D surround sound immersion.

3.5 Connectivity

The laptop supports Intel Wi-Fi 6 (802.11ax) for faster wireless communication and lower latency, ideal for online
gaming and streaming. It also includes Bluetooth for connecting wireless peripherals. Physical ports include USB
3.0, USB 2.0, HDMI, RJ45 (Ethernet), and an audio combo jack.
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*Compared to 802.11ac with based on theoretical maximum speeds in 5GHz transmission.

Image: A graphic showcasing the Intel Wi-Fi 6 technology, highlighting its new wireless standard with 75% lower latency and speeds
up to 2.4 Gbps.

3.6 MSI Center

Utilize the exclusive MSI Center software to control and customize your laptop. This unified system allows you to
monitor performance, adjust settings, and optimize various features for your specific needs.

Your browser does not support the video tag.

Video: An official MSI video showcasing the features and capabilities of the Pulse Series 11th Gen laptops, including performance,
cooling, and design elements.

4. MAINTENANCE

4.1 Cleaning

Regularly clean the laptop's screen with a soft, lint-free cloth and a screen-specific cleaning solution. For the
keyboard and chassis, use a soft cloth dampened with a mild cleaning solution. Ensure all ports are free of dust and
debris.



4.2 Battery Care

To prolong battery life, avoid fully discharging the battery frequently. If storing the laptop for an extended period,
ensure the battery is charged to approximately 50-60% and store it in a cool, dry place. Avoid exposing the laptop to
extreme temperatures.

4.3 Software Updates

Keep your operating system, drivers, and MSI software (like MSI Center) updated to ensure optimal performance,
security, and compatibility. Regular updates can also improve system stability and introduce new features.

5. TROUBLESHOOTING

5.1 Power Issues

o Laptop does not turn on: Ensure the power adapter is securely connected to both the laptop and a working
power outlet. Check if the power adapter's indicator light is on. Try a different outlet.

« Battery not charging: Verify the power adapter is correctly connected. Check for any damage to the adapter
or charging port. Update battery drivers or consult MSI support.

5.2 Display Problems

« No display/Black screen: Connect an external monitor to check if the issue is with the laptop's display.
Restart the laptop. Ensure graphics drivers are up to date.

« Flickering screen: Update graphics drivers. Check display refresh rate settings.

5.3 Performance Issues

« Slow performance/Lag: Close unnecessary background applications. Check CPU/GPU temperatures using
MSI Center. Ensure sufficient free storage space. Update drivers.

o Overheating: Ensure cooling vents are not obstructed. Use Cooler Boost mode in MSI Center. Consider using
a laptop cooling pad.

5.4 Connectivity Issues

« Wi-Fi disconnection: Restart your router and laptop. Update wireless drivers. Check Wi-Fi settings in
Windows.

« Bluetooth device not connecting: Ensure Bluetooth is enabled on both devices. Remove and re-pair the
device. Update Bluetooth drivers.

6. SPECIFICATIONS

Feature Detail

Brand MSI

Model Name Pulse GL66 11UGK-001
Screen Size 15.6 Inches

Screen Resolution 1920 x 1080 pixels (Full HD)

Refresh Rate 144 Hz



Feature

Processor

RAM

Hard Drive

Graphics Coprocessor
Graphics Card RAM Size
GPU TGP

Wireless Type

USB Ports

Other Ports

Operating System
Item Weight

Product Dimensions
Average Battery Life
Color

Special Feature

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Detail

Intel Core i7-11800H (2.4 GHz, 8 Cores)

16 GB DDR4 (3200 MHz)

512 GB SSD (NVMe)

NVIDIA GeForce RTX 3070

8GB

85W

Intel Wi-Fi 6, Bluetooth

3x USB 3.0, 1x USB 2.0, 1x USB-C (USB 3.2 Gen 1)
HDMI (4K@60Hz), RJ45, Audio Combo Jack, DC-in
Windows 10 Home

4.63 pounds

14.13 x 0.94 x 10.2 inches

6 Hours

Black

Backlit Keyboard

Your MSI Pulse GL66 Gaming Laptop comes with a manufacturer's warranty. Please refer to the warranty card
included in your product packaging or visit the official MSI website for detailed terms and conditions regarding

warranty coverage, duration, and service procedures.

7.2 Customer Support

For technical assistance, service inquiries, or additional support, please visit the official MSI support website or
contact their customer service. You can also find the official user manual in PDF format for further reference:

Download Official User Manual
(PDF)

© 2024 MSI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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