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Topsung B0O8ZYDX59F

Topsung Earpiece Instruction Manual

Model: BO8ZYDX59F

INTRODUCTION

This manual provides detailed instructions for the proper setup, operation, maintenance, and troubleshooting of your
Topsung Earpiece. Please read this manual thoroughly before using the product to ensure optimal performance and
longevity.

PackaGE CONTENTS

Verify that all items listed below are present in your package:

o Topsung Earpiece with acoustic tube
» Replacement earbud tips (various sizes)
« Clothing clip

o User Manual (this document)
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Image: The Topsung Earpiece and its accessories, including the coiled acoustic tube, earbud tips, and clothing clip, neatly packaged in a
clear plastic bag.

SETUP INSTRUCTIONS

1. Attach the Acoustic Tube: Gently push the clear acoustic tube onto the earpiece speaker port until it is securely
fitted.

2. Select Earbud Tip: Choose the earbud tip size that provides the most comfortable and secure fit for your ear.



Attach it to the end of the acoustic tube.

3. Connect to Device: Insert the 3.5mm audio jack of the earpiece into the corresponding audio output port of your
two-way radio or compatible communication device. Ensure the connection is firm.

4. Secure with Clothing Clip: Use the integrated clothing clip to attach the earpiece cable to your collar or clothing.
This helps to reduce cable strain and keeps the earpiece securely in place during movement.

OPERATING THE EARPIECE

The Topsung Earpiece is designed for clear audio reception from your connected communication device. It typically
operates passively, receiving audio signals without requiring additional power.

« Audio Reception: Once connected, audio from your device will be transmitted directly to the earpiece.

« Volume Control: Adjust the volume directly on your connected two-way radio or communication device. The
earpiece itself does not have independent volume controls.

« Comfort and Fit: Ensure the earpiece is comfortably seated in your ear for optimal sound clarity and to prevent
discomfort during extended use.

CARE AND MAINTENANCE

Proper care extends the life of your earpiece and ensures hygienic use.

« Cleaning the Acoustic Tube and Earbud: Regularly detach and clean the acoustic tube and earbud tips with a
mild soap solution and warm water. Rinse thoroughly and allow to air dry completely before reattaching.

« Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent internal damage.

« Storage: When not in use, store the earpiece in a clean, dry place, away from extreme temperatures and direct

sunlight.

« Disinfection: For shared use, disinfect the acoustic tube and earbud tips with an alcohol wipe.

TROUBLESHOOTING

Problem

No audio from
earpiece

Audio is distorted
or unclear

Earpiece falls out
easily

Possible Cause

« Earpiece not fully
plugged in
+ Device volume too low

« Acoustic tube blocked
or detached

« Earpiece cable
damage

+ Loose connection

« Acoustic tube or
earbud dirty

o Device audio settings

¢ Incorrect earbud tip
size

o Clothing clip not used

Solution

o Ensure the 3.5mm jack is fully inserted into the device.
» Increase the volume on your connected device.

o Check that the acoustic tube is securely attached and clear of
obstructions. Clean if necessary.

o Inspect the cable for visible damage. If damaged, replacement
may be necessary.

o Verify the earpiece connection to the device.
o Clean the acoustic tube and earbud tips.

o Check audio output settings on your connected device.

o Try a different size earbud tip for a more secure fit.

o Utilize the clothing clip to secure the cable and reduce tension on
the earpiece.



SPECIFICATIONS

o Model: BO8ZYDX59F

» Brand: Topsung

o Connector Type: 3.5mm audio jack

« Earpiece Type: Acoustic tube earpiece

+ Package Dimensions: 6.38 x 5.43 x 0.75 inches
« Weight: 1.45 ounces

o Compatibility: Designed for two-way radios and compatible communication devices with a 3.5mm audio output.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the seller's policy on the platform where the product was
purchased or contact Topsung customer service directly. Contact details are typically available on the product packaging
or the official Topsung website.

Manufacturer: Topsung

Date First Available: March 24, 2021

© 2023 Topsung. All rights reserved.
This manual is subject to change without notice.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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