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PRODUCT OVERVIEW

The AQUA CREST RF10 is a replacement water filter designed for use with specific Waterdrop under sink water
filtration systems. This filter is engineered to reduce various contaminants, improving water quality for drinking and
cooking. It features a multi-stage filtration process and is certified by NSF/ANSI 42 for chlorine, taste, and odor
reduction.
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Image: The AQUA CREST RF10 replacement water filter, a black cylindrical cartridge with a white label detailing its model
number and operating specifications.

COMPATIBILITY

This AQUA CREST RF10 undersink water filter is compatible with the following Waterdrop Undersink Water
Filtration Systems:

Waterdrop WD-UA series

Waterdrop WD-UB series

Waterdrop WD-UC series

It supports various connection methods, allowing purified water access from your refrigerator, dedicated faucet, or
original faucet.



Image: Diagram showing the AQUA CREST RF10 filter compatible with Waterdrop WD-10UA (under sink system with
hoses) and WD-10UB (under sink system with a dedicated faucet).

FILTRATION TECHNOLOGY AND BENEFITS

The AQUA CREST RF10 filter utilizes an advanced multi-stage filtration process to effectively reduce a range of
contaminants from your water. Key benefits include:

Contaminant Reduction: Designed to reduce heavy metals, sediments, chemical pollutants, chlorine, bad
taste, and odors.

Certified Performance: IAPMO-certified against NSF/ANSI 372 for lead-free materials. NSF/ANSI 42
certified for the reduction of chlorine, taste, and odor. It is also BPA-free.

Material: Features an activated carbon block and other advanced filter media for efficient filtration.



Image: A diagram illustrating the composite filtration layers and the types of contaminants reduced, including chlorine,
copper, odor, cysts, turbidity, large particles, sand, rust, and worms.

INSTALLATION INSTRUCTIONS

The AQUA CREST RF10 filter features a twist-and-lock design for quick and easy replacement. No special tools
or technical knowledge are required.

1. Prepare: Ensure the water supply to the under sink system is turned off before beginning the replacement
process.

2. Remove Old Filter: Gently twist the old filter counter-clockwise to unlock it from the filter head. Pull it
downwards to remove.

3. Install New Filter: Align the new AQUA CREST RF10 filter with the filter head. Push it upwards and twist
clockwise until it locks securely into place.

4. Flush System: Turn on the water supply. Open the filtered water faucet and allow water to run for
approximately 5 minutes to flush the new filter. This removes any carbon fines and air from the system.

5. Check for Leaks: Inspect all connections for any signs of leaks.



Image: A visual guide demonstrating the two-step process for seamless filter replacement: twisting to remove the old filter
and twisting to install the new filter.



Image: An AQUA CREST RF10 filter installed under a kitchen sink, demonstrating its compact fit and connection to the
water lines.

OPERATING INSTRUCTIONS

Once installed and flushed, the AQUA CREST RF10 filter operates automatically with your compatible Waterdrop
under sink system. Simply open your filtered water faucet to dispense purified water.

Initial Use: After installation, run water through the filter for 5 minutes to ensure proper activation and to
remove any air or loose carbon particles.

Water Flow: A slight reduction in water pressure is normal with filtration systems.

MAINTENANCE AND FILTER LIFESPAN

For optimal performance and water quality, it is recommended to replace the AQUA CREST RF10 filter every 12
months or after filtering 11,000 gallons of water, whichever comes first. Filter lifespan may vary based on local
water quality and usage.



Image: A child drinking water from a faucet, with icons indicating a 12-month lifespan and 11,000-gallon capacity for the
filter.

TROUBLESHOOTING

If you encounter issues with your water filter system, refer to the following common problems and solutions:

Slow Water Flow:

Ensure the water supply valve is fully open.

Check if the filter is correctly seated and locked into the filter head.

A new filter may require a longer flush time (5-10 minutes) to achieve full flow.

If the filter is old, it may be clogged and require replacement.

Leaks:

Ensure all connections are tightened securely.

Verify the filter is properly installed and twisted into the locked position.

Check O-rings for proper seating and damage.

Unusual Taste or Odor:



Ensure the filter has been adequately flushed after installation.

If the filter is past its recommended lifespan, replace it.

For further assistance, please refer to the official Waterdrop under sink water filter Q&A video:

Your browser does not support the video tag.

Video: An official Waterdrop Q&A video addressing common issues and questions related to their under sink water filter
systems, which may include troubleshooting tips relevant to filter replacements.

SPECIFICATIONS

Model Number AQU-RF10

Brand AQUA CREST

Material Carbon Fiber

Product Benefits
Reduces heavy metals, sediments, chemical pollutants, chlorine, bad taste,
and odor.

Filter Lifespan Up to 1 year or 11,000 gallons (whichever comes first)

Certifications NSF/ANSI 42, IAPMO (NSF/ANSI 372 for lead-free), BPA-free

Compatible Systems Waterdrop WD-UA series, WD-UB series, WD-UC series

CUSTOMER SUPPORT

For any questions, concerns, or assistance with your AQUA CREST RF10 water filter, please contact AQUA
CREST customer service. Refer to your product packaging or the official AQUA CREST website for contact
details.



Image: A customer service representative wearing a headset, smiling and looking at a computer screen, symbolizing
available support.
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