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DSP Hand Mixer KM2021 Instruction Manual

Model: KM2021

1. INTRODUCTION

Thank you for purchasing the DSP Hand Mixer KM2021. This manual provides essential information for the
safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read these
instructions carefully before first use and retain them for future reference.

The DSP Hand Mixer KM2021 is designed for various kitchen tasks, including beating eggs, whisking
creams, and mixing batters, making food preparation easier and more efficient.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and injury to persons, including the following:
o Read all instructions before operating the mixer.

o To protect against electrical hazards, do not immerse the mixer body, cord, or plug in water or other
liquids.

o Close supervision is necessary when any appliance is used by or near children.
o Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

« Avoid contact with moving parts. Keep hands, hair, clothing, as well as spatulas and other utensils
away from beaters during operation to prevent injury and/or damage to the mixer.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been dropped or damaged in any manner. Contact customer service for examination, repair, or
electrical or mechanical adjustment.

e The use of attachments not recommended or sold by the manufacturer may cause fire, electric
shock, or injury.

¢ Do not use outdoors.

« Do not let cord hang over edge of table or counter.
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« Do not let cord contact hot surfaces, including the stove.

o Ensure the voltage rating on the appliance matches your local power supply (220 Volts).

3. ProbucTt OVERVIEW

The DSP Hand Mixer KM2021 consists of the main mixer unit and various attachments designed for
different mixing tasks.




Figure 3.1: DSP Hand Mixer KM2021 with its included attachments and storage stand.

Components:

Main Mixer Unit: Contains the motor, speed control knob, and attachment insertion slots.

Beaters: Used for whisking eggs, cream, and light batters.

Dough Hooks: Used for kneading dough for bread or pastries.

Speed Control Knob: Adjusts the mixing speed (6 settings).

Eject Button: Releases the attachments.
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Figure 3.2: The two types of attachments: beaters (left) for whisking and dough hooks (right) for kneading.

4. SETUP

1. Unpack: Carefully remove all components from the packaging. Retain packaging for storage or future
transport.

2. Clean Attachments: Before first use, wash the beaters and dough hooks in warm, soapy water, then
rinse and dry thoroughly.

3. Insert Attachments: Select the appropriate attachments for your task. Insert the stems of the
beaters or dough hooks into the openings on the underside of the mixer until they click into place.
Ensure they are securely locked.

4. Connect Power: Plug the mixer's power cord into a standard 220V electrical outlet.

Note: Always ensure the mixer is unplugged before inserting or removing attachments.

5. OPERATING INSTRUCTIONS

The DSP Hand Mixer KM2021 features 6 speed settings for versatile mixing.



1. Prepare Ingredients: Place your ingredients in a suitable mixing bowl.

2. Select Speed: Turn the speed control knob to the desired setting. Start with a lower speed (1-2) to

prevent splashing, then gradually increase as needed.

o Speeds 1-2: For slow stirring, combining dry ingredients, or mixing thin batters.

o Speeds 3-4: For mixing cakes, puddings, or thick batters.

o Speeds 5-6: For whisking eggs, whipping cream, or kneading dough with dough hooks.

3. Begin Mixing: Lower the attachments into the ingredients before turning the mixer on. Move the

mixer slowly around the bowl to ensure even mixing.

4. Stop Mixing: Once mixing is complete, turn the speed control knob to the "0" (off) position.

5. Eject Attachments: Unplug the mixer from the power outlet. Press the eject button to release the
beaters or dough hooks.

Caution: Do not operate the mixer continuously for more than 5 minutes. Allow it to cool down for a few

minutes before resuming operation to prevent overheating.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures the longevity and hygienic operation of your hand mixer.

1. Unplug: Always ensure the mixer is unplugged from the power outlet before cleaning.

2. Clean Attachments: Remove the beaters or dough hooks. Wash them immediately after use in
warm, soapy water. Rinse thoroughly and dry completely before storing. They may also be
dishwasher safe (refer to product markings if available).

3. Clean Mixer Body: Wipe the exterior of the main mixer unit with a damp cloth. Do not use abrasive
cleaners or scourers. Never immerse the mixer body in water or any other liquid.

4. Storage: Store the mixer and its attachments in a dry, clean place. The compact design allows for
easy storage.

7. TROUBLESHOOTING

If you encounter any issues with your DSP Hand Mixer KM2021, please refer to the following common
problems and solutions:

Problem

Mixer does
not turn on.

Attachments
do not fit or
eject.

Mixer
overheats
during use.

Possible Cause

Not plugged in; power
outlet not working;
speed knob not set.

Attachments not
aligned correctly; eject
button not fully
pressed.

Continuous operation
for too long; mixing
very thick ingredients.

Solution

Ensure the mixer is securely plugged into a working 220V
outlet. Turn the speed knob to a setting other than "0".

Ensure attachments are aligned with the slots and pushed
firmly until they click. For ejection, press the eject button fully.

Turn off the mixer and unplug it. Allow it to cool down for at
least 10-15 minutes before resuming use. Avoid mixing
excessively thick ingredients for extended periods.

If the problem persists after trying these solutions, please contact customer support.



8. SPECIFICATIONS

Technical details for the DSP Hand Mixer KM2021:

Figure 8.1: Product label displaying key specifications.

Model Number KM2021

Brand DSP

Power / Wattage 200 watts




Voltage 220 Volts

Number of Speeds 6

Material Mixed

Special Features Dual Rotation, Heavy Duty, Lightweight
Item Weight 300 g (0.3 Kilograms)

Package Dimensions 30x5x3cm

Controls Type Knob Control

9. WARRANTY AND SUPPORT

This product is covered by a standard manufacturer's warranty against defects in materials and
workmanship. The specific terms and duration of the warranty may vary by region. Please retain your proof
of purchase for warranty claims.

For technical support, service, or warranty inquiries, please contact the retailer or the manufacturer's
customer service department. Do not attempt to repair the appliance yourself, as this may void the
warranty and pose safety risks.

© 2023 DSP. All rights reserved.
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