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1. INTRODUCTION

This manual provides essential information for using your new OPPO A54 CPH2239 smartphone. Please
read it carefully to ensure proper operation and to maximize your device's potential. Keep this manual for
future reference.
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Image: The OPPO A54 CPH2239 smartphone in gold, showcasing its front display and sleek design.

2. WHAT'S IN THE BOX

Upon opening your OPPO A54 CPH2239 package, verify that all items are present:

OPPO A54 CPH2239 Smartphone

USB Type-C Cable

Power Adapter

SIM Ejector Tool

Quick Start Guide

Safety Guide

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your OPPO A54 CPH2239.

3.1. Front View

Front Camera: For selfies and video calls (16 MP).

Earpiece: For audio during calls.

Display: 6.51-inch IPS LCD touchscreen.

3.2. Side and Rear View

Power Button: Turns the device on/off, locks/unlocks the screen.

Volume Buttons: Adjusts media and call volume.

SIM/microSD Card Slot: Insert your SIM cards and expandable storage.



USB Type-C Port: For charging and data transfer.

Main Camera System: Includes 13 MP wide, 2 MP macro, and 2 MP depth sensors.

Flash: Provides illumination for photos and as a flashlight.

Speaker: For audio output.

4. SETUP

4.1. Inserting SIM and microSD Cards

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM cards (up to two) and/or a microSDXC card into the designated slots on the
tray. Ensure the gold contacts face down.

4. Carefully reinsert the tray into the phone.

4.2. Charging the Battery

Before first use, fully charge your phone. Connect the USB Type-C cable to the phone's charging port and
the power adapter. Plug the adapter into a wall outlet. The battery indicator will show charging status.

4.3. Powering On/Off

To Power On: Press and hold the Power button until the OPPO logo appears.

To Power Off: Press and hold the Power button, then tap "Power off" on the screen.

4.4. Initial Setup Wizard

Upon first power-on, follow the on-screen instructions to set up your device, including language, Wi-Fi
connection, Google account, and security settings.

5. OPERATING YOUR DEVICE

5.1. Basic Navigation

Touch: Tap icons to open apps or select items.

Swipe: Move your finger across the screen to scroll or navigate between screens.

Pinch: Use two fingers to zoom in or out on photos and web pages.

5.2. Making Calls

1. Open the Phone app.

2. Enter the phone number or select a contact.

3. Tap the call icon to initiate the call.

5.3. Sending Messages

1. Open the Messages app.

2. Tap the "Start chat" or "New message" icon.

3. Enter the recipient's number or select from contacts, then type your message.

4. Tap the send icon.

5.4. Using the Camera

1. Open the Camera app.



2. Frame your shot.

3. Tap the shutter button to take a photo or start/stop video recording.

4. Switch between main and front cameras using the camera switch icon.

5.5. Connecting to Wi-Fi

1. Go to Settings > Wi-Fi.

2. Toggle Wi-Fi on.

3. Select your desired network and enter the password if prompted.

6. MAINTENANCE

6.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals or abrasive
materials. Do not expose the phone to excessive moisture.

6.2. Battery Care

Avoid extreme temperatures, which can degrade battery life.

Use only the original charger or certified compatible accessories.

For optimal battery longevity, avoid frequently draining the battery completely or keeping it at 100%
charge for extended periods.

6.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > Software Update.

7. TROUBLESHOOTING

7.1. Phone Not Turning On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to
power on.

Press and hold the Power button for at least 10-15 seconds to force a restart.

7.2. Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data (Settings > Apps > [App Name] > Storage > Clear Cache/Clear Data).

Restart your phone.

7.3. Poor Network Signal

Check if your SIM card is properly inserted.

Move to an area with better network coverage.

Restart your phone.

Verify your network settings (Settings > Mobile Network).

7.4. Battery Draining Quickly

Reduce screen brightness.

Close unused apps running in the background.



Disable Wi-Fi, Bluetooth, and GPS when not in use.

Check battery usage in Settings to identify power-hungry apps.

8. SPECIFICATIONS

Feature Detail

Model Name OPPO A54 CPH2239

Operating System Android 10.0

Processor Mediatek MT6765 Helio P35 Octa-core (4x2.35 GHz, 4x1.8 GHz)

RAM 6 GB

Internal Storage 128 GB

Expandable Storage microSDXC (dedicated slot)

Display 6.51 inches IPS LCD, 720 x 1600 pixels

Rear Camera 13 MP (wide) + 2 MP (macro) + 2 MP (depth)

Front Camera 16 MP (wide)

Battery Capacity 5000 mAh Li-Ion (non-removable)

SIM Card Slot Dual SIM

Connectivity 4G LTE, Wi-Fi, Bluetooth, USB Type-C

Dimensions 16.4 x 7.6 x 0.8 cm

Weight 192 Grams

Water Resistance Water Resistant

9. WARRANTY AND SUPPORT

9.1. Warranty Information

Your OPPO A54 CPH2239 comes with a 1-year manufacturer's warranty. Please retain your proof of
purchase for warranty claims. The warranty covers manufacturing defects but typically excludes damage
caused by misuse, accidents, or unauthorized modifications.

9.2. Customer Support

For further assistance, technical support, or warranty inquiries, please visit the official OPPO support
website or contact their customer service. You can find more information on the OPPO Store on Amazon or
the official OPPO website.

https://www.amazon.sg/stores/OPPO/page/E4D7A764-088E-436B-BDF1-02C3A098B591?lp_asin=B08ZMTY42K&ref_=ast_bln
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