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INTRODUCTION

Thank you for choosing the Ruqiji 26" x 35" Neck & Shoulder & Back Heating Pad. This product is designed to
provide targeted heat therapy for tension, aches, cramps, and stiffness in various body parts, including your neck,
shoulders, back, legs, arms, and abdomen. With its advanced features and user-friendly design, it aims to offer
comfort and pain relief. Please read this manual thoroughly before use to ensure safe and effective operation.

SAFETY INFORMATION

WARNING:

Do not sit on or place the heating pad underneath your body during use.

Do not sharply fold the pad while it is in operation.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition.

PRODUCT FEATURES

XXXL Size for Full Body Use: Measuring 26 inches by 35 inches, this heating pad is generously sized to
cover large areas of the body, providing comprehensive relief for the neck, shoulders, back, and other
muscle groups.
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Image: The heating pad laid flat, showing its dimensions of 26 inches (67cm) in width and 35 inches (89cm) in length.

LED Large Screen Controller: The intuitive LED screen allows for easy temperature and timer
adjustments, making it simple for users of all ages to operate.



Image: Close-up of the white LED controller, displaying "144F" and "2.0H", with buttons for temperature adjustment, time
change, and power. Text labels indicate 12 Temperature Settings, 4 Change Timer, Auto Shut Off, UL Certification, and 30-

Years Production Experience.

Fast-Heating Technology & 12 Temperature Settings: Equipped with an extended heating coil, the pad
warms up rapidly within seconds. It offers 12 distinct temperature settings (104℉ ~ 144℉) and 4 auto-off
countdown timers (0.5H, 1H, 1.5H, 2H) for customized heat therapy.



Image: A comparison graphic showing "OURS" with UL Certified Safer Ptc/Ntc Heating Wire and More Dense Wiring for
Faster Heating, versus "OTHERS" with Single-Layer Heating Wire and Sparse Wiring. Also compares the LED Large Screen

Controller with a basic 6-temperature setting controller.

Product Material & Machine Washable: Made from soft microfiber, the heating pad provides maximum
comfort. The removable controller allows the pad to be machine washed, ensuring hygiene and longevity.

UL Certification: The heating pad is UL-certified and includes built-in overheat protection for enhanced
safety during use.

SETUP

1. Unpack the Ruqiji heating pad and its controller from the packaging.

2. Ensure the controller is securely connected to the heating pad.

3. Plug the power cord into a standard 120-volt electrical outlet.

4. Position the heating pad on the desired body area, ensuring it lies flat and is not folded or tucked under your
body.



Image: The complete Ruqiji heating pad package, showing the teal heating pad, the white LED controller, and the product box.

OPERATING INSTRUCTIONS

Follow these steps to operate your Ruqiji heating pad:

1. Power On: Press the power button (�) on the controller to turn on the heating pad. The LED screen will
illuminate.

2. Adjust Temperature: Use the Temperature+ (+) and Temperature- (-) buttons to select your desired heat
level from the 12 available settings (104℉ to 144℉).

3. Set Timer: Press the Time Changed Button (◷) to cycle through the 4 auto-off timer settings: 0.5 hours, 1
hour, 1.5 hours, or 2 hours. The LED screen will display the remaining time.

4. Power Off: To turn off the heating pad, press the power button (�) again. The pad will also automatically
shut off once the set timer expires.



Image: A woman wearing the teal Ruqiji heating pad, demonstrating its coverage over the shoulders and upper back from the front.



Image: A woman wearing the teal Ruqiji heating pad from the back, illustrating its coverage and showing approximate dimensions of
20 inches (52cm) width and 24 inches (62cm) length for the back portion.



Image: A woman comfortably lying on a couch with the teal Ruqiji heating pad draped over her back and shoulders, demonstrating a
typical use scenario.

MAINTENANCE

To ensure the longevity and cleanliness of your Ruqiji heating pad:



Always unplug the heating pad from the power outlet before cleaning.

Detach the controller from the heating pad.

The microfiber heating pad is machine washable. Follow the care instructions on the product label for
specific washing guidelines.

Allow the heating pad to fully air dry before reattaching the controller and using it again.

TROUBLESHOOTING

Problem
Possible
Cause

Solution

Heating pad does not heat,
controller displays '0' or no
display.

Loose
connection.

Pad is folded
or tucked.

Internal
malfunction.

Ensure the power cord is securely plugged into the outlet
and the controller is firmly connected to the pad.

Unfold the pad completely and ensure it lies flat during
use.

If the issue persists after checking connections and
unfolding, the unit may have an internal fault.

Pad not heating sufficiently.
Temperature
setting too
low.

Increase the temperature setting using the '+' button on
the controller.

Pad automatically turns off
unexpectedly.

Timer has
expired.

This is normal operation. If you require longer use, reset
the timer or select a longer duration.

If you encounter problems not listed here or if the suggested solutions do not resolve the issue, please contact
Ruqiji customer support for assistance.

SPECIFICATIONS

Brand: RUQIJI

Model: B08ZDDPKC6

Color: 03-light Teal

Material: Flannel

Dimensions: 26 inches x 35 inches (XXXL Size)

Wattage: 150 watts

Bulb Voltage: 120 volts

Frequency: 60 Hz

Temperature Settings: 12 levels (104℉ ~ 144℉)

Auto-Off Timers: 4 settings (0.5H, 1H, 1.5H, 2H)

Special Feature: Automatic Shut Off

Certification: UL Certified

Date First Available: March 1, 2021

Manufacturer: Ruqiji

WARRANTY AND SUPPORT



The Ruqiji heating pad is UL-certified and designed with built-in overheat protection to ensure maximum safety
and reliability. For any quality problems or warranty claims, please contact Ruqiji customer service directly. Please
refer to your purchase receipt or the product packaging for specific warranty period details and contact information.
For further assistance, please visit the official RUQIJI support page or contact your retailer.
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