
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  PrettyCare /

›  PrettyCare Cordless Vacuum Cleaner User Manual

PrettyCare NO 00001

PrettyCare Cordless Vacuum Cleaner User Manual
Model: NO 00001

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the PrettyCare Cordless Vacuum Cleaner. Retain this manual for future
reference.

General Safety

Do not use the vacuum cleaner outdoors or on wet surfaces.

Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near children.

Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Use only as described in this manual. Use only manufacturer's recommended attachments.

If the appliance is not working as it should, has been dropped, damaged, left outdoors, or dropped into water, return
it to a service center.

Battery Safety

Use only the charger supplied by the manufacturer to recharge.

Do not charge the battery in temperatures below 0°C (32°F) or above 40°C (104°F).

Do not incinerate the battery even if it is severely damaged. The battery may explode in a fire.

Dispose of used batteries according to local regulations.

2. PRODUCT OVERVIEW

The PrettyCare Cordless Vacuum Cleaner is designed for efficient cleaning of various surfaces, offering powerful suction
and versatile attachments.

Components Included

Suction Vacuum Main Motor

LED Motorized Brush

Charger & Storage Bracket

Crevice Nozzle
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2-in-1 Mini Brush

Adjustable Aluminum Tube

HEPA Filters (x2)

User Manual

Figure 2.1: Overview of the PrettyCare Cordless Vacuum Cleaner and its various components, including the main unit, motorized brush,
extension tube, and cleaning attachments.



Figure 2.2: Diagram highlighting key features such as 20KPa suction, 2-level speed, 2600mAh battery, 35 minutes runtime, wall mounting
capability, 4-tier cyclones, height adjustment, LED light, and 180°+90° maneuverability.

3. ASSEMBLY AND SETUP

3.1 Assembling the Vacuum



1. Insert the adjustable aluminum tube into the main motor unit until it clicks into place.

2. Attach the LED motorized brush head to the other end of the aluminum tube. Ensure it is securely fastened.

3. For handheld use, detach the aluminum tube and attach desired accessories (crevice nozzle, 2-in-1 mini brush)
directly to the main motor unit.

3.2 Charging the Battery

The vacuum cleaner is equipped with a 2600mAh detachable Lithium-Ion battery. It can be charged while attached to the
main unit or separately.

Connect the charger to a power outlet and to the charging port on the battery or main unit.

A full charge typically takes 4-5 hours.

Ensure the battery is fully charged before first use for optimal performance.



Figure 3.1: Illustration of the detachable 2600mAh battery, highlighting its separate charging capability and typical runtime of 20-35
minutes.

3.3 Wall Mounting (Optional)

Use the provided storage bracket to conveniently store and charge your vacuum cleaner on a wall.

1. Choose a suitable location near a power outlet.



2. Mark the drilling points for the bracket.

3. Drill holes and secure the bracket to the wall using appropriate screws and anchors.

4. Hang the vacuum cleaner on the bracket.

4. OPERATION

4.1 Powering On/Off and Suction Modes

Press the power button (Controller Type: Push Button) on the main unit to turn the vacuum cleaner on or off. The vacuum
features two suction modes:

Standard Mode: Provides 11KPa suction for up to 35 minutes runtime, suitable for daily cleaning.

Max Mode: Provides 20KPa powerful suction for up to 20 minutes runtime, ideal for deeper cleaning of stubborn dirt.



Figure 4.1: The motorized brush head demonstrating the two suction modes: 20KPa for powerful cleaning and 11KPa for extended runtime.

4.2 Using Attachments

The PrettyCare vacuum comes with multiple brush heads to satisfy different cleaning needs:

LED Motorized Brush: Best for hard floors and low-pile carpets. The integrated LED lights illuminate dust and
debris for thorough cleaning.



Crevice Nozzle: Ideal for narrow gaps, corners, and hard-to-reach areas.

2-in-1 Mini Brush: Suitable for upholstery, car interiors, and delicate surfaces.

Figure 4.2: Examples of using the multi-brush heads for different cleaning tasks, including car interiors, curtains, tabletops, and tight spaces.



Figure 4.3: The motorized brush head features LED lights for improved visibility under furniture and flexible joints for easy maneuverability
(180°+90°).

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your PrettyCare Cordless Vacuum



Cleaner.

5.1 Emptying the Dust Cup

The dust cup has a capacity of 1.2 liters. Empty it regularly, especially when the MAX line is reached, to maintain
strong suction.

Press the dust cup release button and carefully detach it from the main unit.

Open the dust cup lid and empty contents into a trash bin.

5.2 Cleaning the Filtration System

The vacuum features a 4-stage high-density filtration system including a Stainless Steel Strainer, HEPA Filter, and
Sponge Filter. Clean these components regularly.



Figure 5.1: Exploded view of the 4-stage high-density filtration system, showing the Stainless Steel Strainer, HEPA Filter, and Sponge
Filter, designed to purify the air.

1. Remove the dust cup.

2. Carefully remove the Stainless Steel Strainer, HEPA Filter, and Sponge Filter.

3. Tap off loose dirt from the filters. For thorough cleaning, rinse the filters under cold running water.



4. Allow all filter components to air dry completely for at least 24 hours before reassembling. Do not use the vacuum
with wet filters.

5. Replace the filters in the correct order and reattach the dust cup.

5.3 Cleaning the Motorized Brush Head

Periodically check the brush roll for tangled hair or debris.

Use scissors or a cleaning tool to cut and remove any tangled hair.

Wipe the brush head casing with a dry cloth.

6. TROUBLESHOOTING

If you encounter issues with your PrettyCare Cordless Vacuum Cleaner, refer to the following common problems and
solutions. If the problem persists, please contact customer support.

Problem Possible Cause Solution

Vacuum does not
turn on.

Battery is not charged or
improperly installed.

Ensure battery is fully charged (4-5 hours) and securely inserted.
Check charger connection.

Low suction
power.

Dust cup is full; filters are
clogged; brush roll is
obstructed.

Empty dust cup. Clean all filters (HEPA, Sponge, Stainless Steel
Strainer). Remove any obstructions from the brush roll.

Battery does not
hold a charge.

Battery degradation or
defect.

Ensure proper charging procedure. If issue persists, contact
PrettyCare customer support for a replacement battery under
warranty.

Motorized brush
head stops
working.

Obstruction in brush head;
connection issue.

Check for and remove any debris tangled in the brush roll. Ensure
the brush head is securely connected to the tube/main unit.

Vacuum is noisy. Clogged filter or obstruction.
Clean filters and check for any blockages in the air path or brush
head.

7. SPECIFICATIONS

Brand PrettyCare

Model Name 10001 (Internal Model Number: NO 00001)

Special Feature 20KPa Powerful Vacuum Cleaner

Filter Type Cartridge (HEPA, Sponge, Stainless Steel Strainer)

Included Components
Batteries, Cordless Design, Main Motor, LED Motorized Brush, Charger & Storage
Bracket, Crevice Nozzle, 2-in-1 Mini Brush, Adjustable Aluminum Tube, HEPA
Filters (x2), User Manual

Cordless Yes

Dust Cup Capacity 1.2 Liters

Maximum Suction 20KPa (18 Inches)



Recommended Uses
Home, Office, Home Cleaning, Dog Hair, Cat Hair, Carpet (low-pile), Hard Floor,
Pet Foods

Form Factor Handheld / Stick

Battery Type Lithium-Ion (2600mAh)

Noise Level 80 dB

Battery Life (Runtime) Up to 35 minutes (Standard Mode)

Motor Horsepower 180 watts

Product Dimensions 42.52 x 9.84 x 7.87 inches

Item Weight 5.49 pounds

8. WARRANTY AND SUPPORT

Warranty Information

The PrettyCare Cordless Vacuum Cleaner comes with a 3-year warranty from the date of purchase. This warranty
covers manufacturing defects and issues arising from normal use. Please retain your proof of purchase for warranty
claims.

The manufacturer stands behind its products and is committed to customer satisfaction. If you experience any issues,
please follow the troubleshooting steps first, and if the problem persists, contact support.

Customer Support

For technical assistance, warranty claims, or any other inquiries, please contact PrettyCare customer support:

Email: us@prettycarelife.com

Online Store: Visit the PrettyCare Store on Amazon

When contacting support, please provide your product model number (NO 00001) and a detailed description of the issue,
along with your Amazon order number if applicable.

© 2024 PrettyCare. All rights reserved.
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