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1. INTRODUCTION

Thank you for choosing the BENGOO G9000 Stereo Gaming Headset. This manual provides detailed instructions to help
you set up, operate, and maintain your headset for the best possible gaming and audio experience. The G9000 headset is
designed for multi-platform compatibility, delivering clear sound and comfortable wear for extended use.
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Image: The BENGOO G9000 Stereo Gaming Headset, showcasing its design with green LED accents.

2. PACKAGE CONTENTS

Please check the package contents to ensure all items are present:

BENGOO G9000 Stereo Gaming Headset

3.5mm Audio Cable (integrated)

USB Cable for LED Light (integrated)

3. PRODUCT FEATURES

3.1 Multi-Platform Compatibility



The BENGOO G9000 headset is designed for broad compatibility across various gaming platforms and devices. It
supports PlayStation 4, New Xbox One, PC, Nintendo 3DS, Laptop, PSP, Tablet, iPad, Computer, and Mobile Phone. For
older versions of the Xbox One controller, an additional Microsoft Adapter (not included) is required.

Image: Visual representation of the headset's compatibility with multiple gaming consoles and smart devices.

3.2 Surrounding Stereo Subwoofer
Experience immersive audio with the headset's clear sound operating strong brass and splendid ambient noise isolation.
Equipped with a high-precision 40mm magnetic neodymium driver, the acoustic positioning precision enhances the
sensitivity of the speaker unit, delivering a vivid sound field, sound clarity, and impactful sound. This makes it ideal for
various games.



Image: An exploded view illustrating the advanced speaker components for superior audio performance.

3.3 Noise Isolating Microphone
The integrated omni-directional microphone transmits high-quality communication with its premium noise-cancelling
feature. It can pick up sounds with great sensitivity and effectively remove background noise, ensuring clear
communication during gameplay. The long, flexible mic design allows for convenient angle adjustment.



Image: A visual demonstration of the microphone's noise isolation capabilities.

3.4 Humanized Design & Comfort
The headset features superior comfortable and good air permeability protein over-ear pads, along with a multi-points
headbeam. This design conforms to human body engineering specifications, reducing hearing impairment and heat sweat
during long gaming sessions. The skin-friendly leather material ensures comfort for extended wearing periods. Glaring
LED lights on the earcups enhance the gaming atmosphere.



Image: A user demonstrating the comfortable fit and design features of the headset.

3.5 Effortlessly Volume Control
The high tensile strength, anti-winding braided USB cable includes a rotary volume controller and a one-key microphone
mute switch. This design effectively prevents the 49-inch long cable from tangling and allows for easy volume adjustment
and microphone muting without interrupting your game.



Image: Detailed view of the in-line control and durable cable construction.

4. SETUP GUIDE

1. PC Connection:

Connect the 3.5mm audio jack to your PC's audio output (green port) and microphone input (pink port). If your
PC has a single combined audio jack, you may need a 3.5mm splitter cable (not included).

Plug the USB connector into an available USB port on your PC to power the LED lights.

2. PS4/PS5 Connection:

Insert the 3.5mm audio jack into the controller's headset port.

Go to System Settings > Devices > Audio Devices.

Set "Output to Headphones" to "All Audio".

Adjust "Volume Control (Headphones)" to your desired level.



3. New Xbox One Connection:

Insert the 3.5mm audio jack directly into the controller's headset port.

4. Old Xbox One Controller Connection:

An additional Microsoft Adapter (not included) is required. Plug the headset's 3.5mm jack into the adapter, then
plug the adapter into the controller.

5. Mobile Phone/Tablet/Laptop Connection:

Insert the 3.5mm audio jack directly into your device's headphone jack.

5. OPERATING INSTRUCTIONS

Volume Control: Use the rotary volume wheel located on the in-line control to adjust the audio output level. Rotate
it up to increase volume and down to decrease volume.

Microphone Mute: Press the one-key mute switch on the in-line control to quickly mute or unmute the microphone.

Microphone Adjustment: The flexible microphone arm can be bent and rotated up to 120 degrees to position it
optimally for voice pickup or to move it out of the way when not in use.

Headband Adjustment: The headband is adjustable to fit various head sizes. Gently slide the earcups up or down
along the headband until a comfortable fit is achieved.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset's surfaces. For earcups, a slightly damp cloth can be used, but
ensure no moisture enters the speaker grilles. Do not use harsh chemicals or abrasive cleaners.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid placing
heavy objects on the headset to prevent damage.

Cable Care: Avoid sharp bends or excessive pulling on the cable. Do not wrap the cable too tightly around the
headset.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No sound
from
headset

Volume too low; incorrect audio
output setting; loose
connection.

Increase volume using in-line control and device settings. Check audio
output settings on your device. Ensure 3.5mm jack is fully inserted.

Microphone
not working

Microphone muted; incorrect
input setting; loose connection.

Unmute microphone using in-line switch. Check microphone input
settings on your device. Ensure 3.5mm jack is fully inserted.

LED lights
not on

USB cable not connected; USB
port issue.

Ensure USB cable is securely plugged into a powered USB port. Try a
different USB port.

Sound
distortion or
static

Interference; faulty connection;
driver issues (PC).

Ensure cables are not near strong electromagnetic sources. Re-plug
connections. Update audio drivers on PC.



8. SPECIFICATIONS

Feature Detail

Model Name G9000

Connectivity
Technology

Wired (3.5mm audio, USB for LED)

Headphones Jack USB (for LED), 3.5mm (for audio)

Driver Diameter 40mm

Frequency Range 20 Hz - 20,000 Hz

Microphone Sensitivity -38dB +/- 3dB

Impedance 32 Ohm

Cable Length Approx. 49 inches (1.25 meters)

Item Weight 15 ounces (approx. 425g)

Material Metal, Plastic, Protein Leather

Compatible Devices
PS4, New Xbox One, PC, Nintendo 3DS, Laptop, PSP, Tablet, iPad, Computer, Mobile
Phone, PS5

9. WARRANTY AND SUPPORT

BENGOO products are manufactured to high quality standards and are backed by a limited warranty. For specific
warranty terms and conditions, please refer to the warranty card included with your purchase or visit the official BENGOO
website. If you encounter any issues or require technical assistance, please contact BENGOO customer support through
their official channels. Provide your product model number (G9000) and purchase details for faster service.

© 2025 BENGOO. All rights reserved.

For more information, visit BENGOO Store
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