
Manuals+

☰

Manuals.plus /

› Goobay /

› Goobay 49297 USB-C Cable Instruction Manual

Goobay 49297

Goobay 49297 USB-C Cable Instruction Manual
Model: 49297

1. INTRODUCTION

Thank you for choosing the Goobay 49297 USB-C Cable. This premium textile cable with metal connectors is
designed for robust and reliable charging and data transfer. It is ideal for connecting various USB-C compatible
devices to USB-A ports, ensuring durability and high performance.
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Image 1.1: The Goobay 49297 USB-C to USB-A cable, showcasing its robust design and metal connectors.

2. SETUP AND CONNECTION

The Goobay 49297 USB-C cable is designed for simple plug-and-play functionality. No special drivers or software
are required for basic operation.

2.1 Connecting Your Device

1. Identify the USB-C port on your device (e.g., smartphone, tablet, game controller, power bank).

2. Identify a compatible USB-A port on your charging adapter, computer, or other host device.

3. Insert the USB-C connector into your device's USB-C port.

4. Insert the USB-A connector into the USB-A port of the charging adapter or host device.

Ensure both connectors are fully inserted for a secure connection. The cable's slim connector with aluminum
housing is designed to fit devices even with protective cases.



Image 2.1: The cable is compatible with a wide range of devices including smartphones, tablets, PS5 controllers, Bluetooth
speakers, and power banks.

3. OPERATING INSTRUCTIONS

3.1 Charging

Once connected to a power source, the cable will facilitate charging of your USB-C device. This cable supports fast
charging up to 60W (20V/3A), provided your device and power adapter also support these specifications.



3.2 Data Transfer

When connected to a computer or other data-enabled host, the cable allows for data synchronization and transfer. It
supports high-speed data transfer rates up to 480 Mbit/s (USB 2.0 standard).

Image 3.1: Overview of the cable's capabilities, including anti-cable breakage, 10,000+ bend cycles, 480 Mbit/s data rate, and max
60W fast charging.

4. MAINTENANCE AND CARE



The Goobay 49297 USB-C Cable is designed for exceptional durability. To ensure its longevity, follow these simple
care guidelines:

Avoid Extreme Bending: While the cable features optimized kink protection and is designed for over 10,000
bending cycles, excessive or sharp bending should still be avoided to prevent internal damage.

Clean Connectors: Periodically inspect and gently clean the metal connectors with a dry, soft cloth to ensure
optimal conductivity.

Proper Storage: When not in use, coil the cable loosely. Avoid tightly wrapping or knotting the cable.

Handle with Care: Always pull from the connector housing, not the cable itself, when unplugging.



Image 4.1: The cable features reinforced metal connectors and a braided textile jacket for enhanced durability and kink protection.

5. TROUBLESHOOTING

If you encounter issues with your Goobay 49297 USB-C Cable, consider the following common solutions:

Device Not Charging:

Ensure both ends of the cable are securely connected.

Verify that the power adapter or USB port you are using is functional and provides sufficient power.

Test the cable with a different device or power source to isolate the issue.

Slow Charging:

Confirm that your device and power adapter support fast charging protocols (e.g., USB Power Delivery).

Some devices may limit charging speed based on battery level or temperature.

Data Transfer Issues:

Ensure your device is set to 'File Transfer' mode (MTP) or 'USB Debugging' if required, rather than 'Charging
Only'.

Try connecting to a different USB port on your computer.

Physical Damage:

Inspect the cable and connectors for any visible signs of damage, such as frayed wires or bent pins. If
damaged, discontinue use.

6. SPECIFICATIONS

Technical Specifications of Goobay 49297 USB-C Cable

Feature Description

Model Number 49297

Cable Type USB-C to USB-A (USB 2.0)

Length 2 meters (6.56 feet)

Color Space Grey (Sleeved)

Max Power Delivery Up to 60W (20V/3A)

Data Transfer Rate Up to 480 Mbit/s

Connector Material Metal (Aluminum housing)

Cable Material Premium Textile Braided

Special Features Optimized kink protection, designed for 10,000+ bending cycles

Product Dimensions 5.91 x 3.54 x 0.51 inches (packaged)



Item Weight 0.81 ounces

Feature Description

Image 6.1: Detailed technical diagram showing the USB-C and USB-A connectors, dimensions, and internal wiring.

7. WHAT'S IN THE BOX

The Goobay 49297 USB-C Cable package includes:

1x Goobay 49297 USB-C Cable (2m, Space Grey Sleeved)

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Goobay website or contact your retailer.
The manufacturer of this product is Wentronic.

© 2025 Goobay. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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